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Preface

This guide describes how to administer the Oracle Banking Platform Applications
environment, including user administration, batch execution, DPA approvals,
application monitoring, and bank, branch and channels set up.

Oracle recommends that you review its contents before installing, or working with the
product.

This preface contains the following topics:
= Audience

= Documentation Accessibility

s Organization of the Guide

= Related Documents

s Conventions

Audience

This guide is intended for the administrators of Oracle Banking Platform.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Organization of the Guide
This document contains:
Chapter 1, "Users Administration"

This chapter describes all user management related activities to be performed by an
administrator for Oracle Banking Platform.
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Chapter 2, "Approvals Management"

This chapter describes Discretionary Pricing Assessment (DPA) approvals, manual
credit decision approvals and worklist authorization related activities to be performed
as an administrator.

Chapter 3, "Data Management"
This chapter describes data related activities to be performed as an administrator.

Chapter 4, "Setting Up The Bank And Branch"

This chapter provides the process of setting up the bank and the branch commonly
referred to as the Day 0 setups. It gives the details of the Administration User Interface
(UI) offered by Oracle Banking Channels Bank User Experience, using which, the
administrator can perform a bank and a branch setup.

Chapter 5, "Setting Up Channels™"
This chapter describes the process of setting up the channels.

Chapter 6, "Application Monitoring Using OBP Application"

This chapter provides an overview on the various monitoring operations performed as
an administrator using Oracle Banking Platform screens.

Chapter 7, "Application Monitoring Using OBP EM Plugin"

This chapter provides an overview on the various monitoring operations performed as
an administrator, using Oracle Banking Platform - Enterprise Manger (EM) Plugin.

Chapter 8, "Configuration Export-Import Operations"
This chapter gives an insight to the Configuration Export-Import operations.

Chapter 9, "Batch Shells in OBP"

This chapter describes the batch shells used in Oracle Banking Platform and their
execution sequence.

Related Documents

For more information, see the following documentation:

= For installation and configuration information, see the Oracle Banking Installation
Guide - Silent Installation

= For a comprehensive overview of security for Oracle Banking, see the Oracle
Banking Security Guide

= For the complete list of Oracle Banking licensed products and the Third Party
licenses included with the license, see the Oracle Banking Licensing Guide

= For information related to customization and extension of Oracle Banking, see the
Oracle Banking Extensibility Guide

= For information on the functionality and features of the Oracle Banking product
licenses, see the respective Oracle Banking Functional Overview documents

Conventions

The following text conventions are used in this document:
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Convention

Meaning

boldface

italic

monospace

Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.
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Users Administration

This chapter describes all user management related activities to be performed by an
administrator for Oracle Banking Platform.

This chapter includes the following topics:

Creating Users in Oracle Identity Manager (OIM)

Assigning Roles to Users in OIM

Locking Users in OIM

Unlocking Users in OIM

User Management Using the OBP Admin Application

Unlocking Users in Oracle WebLogic Server (OWS) Administration Console

1.1 Creating Users in Oracle Identity Manager (OIM)

This section explains the procedure to create users in Oracle Identity Manager (OIM).

To create users in OIM:

1.

Log in to OIM with the User ID as xelsysadm and the relevant <Password>.
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Figure 1-1 OIM Log in

Identity Self Service - Mezilla Firefox

© configuring HighAv... ® & Oracle Entitlements ...

L) @ 10.180.6.135:14

Identity Self Service

Sign In

welsysadm

Sign In

Forgot User Login? Forgot Password?

W Uiser Registration

Track My Registration

Copyright © 2001, 2013, Oracle and/or its affilistes. All rights reserved

2. C(Click Users under the Administration section.
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Figure 1-2 Administration - Click Users
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3. In the Search Users page, search for existing users. The Search Results appear.

4. C(lick Create in the Search Results section to create a new user.
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Figure 1-3 Search Users - Click Create
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5. In the Create User page, enter the required user details.
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Figure 1-4 Enter User Details
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Figure 1-5 Enter User Details (Continued)
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6. Click Submit.

On completion of this procedure the user gets created in OIM.

1.2 Assigning Roles to Users in OIM
This section explains how to assign roles to the user in OIM.
To assign a role to a user:
1. Login to OIM.
2. Navigate to the Roles Tab under the User.
3. Click Request Roles.
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Figure 1-6 Requesting Roles
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4, In the Catalog page, select the required role and click Add to Cart. The item gets
added to the cart.
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Figure 1-7 Adding to Cart
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5. Click Checkout.
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Figure 1-8 Checkout Cart
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6. In the Cart Details page, click Submit.
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Figure 1-9 Submit Cart
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On completion of this procedure the role gets assigned to the user in OIM.

1.3 Locking Users in OIM

This section explains how to lock the user in OIM.
To lock a user:

1. Log in to OIM.

2. Click Lock Account to lock a user.

A message appears, "Are you sure you want to lock the account for the following
user?"

3. Click Lock.
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Figure 1-10 Locking User
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The user is locked successfully.
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Figure 1-11 User Locked Successfully
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1.4 Unlocking Users in OIM

This section explains how to unlock the user in OIM.
To unlock a user:

1. Login to OIM.

2. Click Unlock Account to unlock a user.

A message appears, "Are you sure you want to Unlock these users?"
3. Click Unlock.
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Figure 1-12 Unlocking User

[, Unlock Account x
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The user is unlocked successfully.

1.5 User Management Using the OBP Admin Application

The User Management screen is a quick start UI, provided to create initial users and
verify the OBP installation.

https:/ / <ui-server-name>:<ui-server-port>/com.ofss.fc.ui.view.admin/faces /admin.j
spx

To create initial users and verify the OBP installation, perform the below mentioned
steps:

1. Click Security tab in View Admin.
2. Select User Management.

3. Click + icon to add a user.
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Figure 1-13 Adding a User
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4. Enter the mandatory fields required for creating a user.
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Figure 1-14 Enter Mandatory Details
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5. Click Apply Changes to save the user details locally.
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Figure 1-15 Applying Changes
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6. Toadd a user to a group, select the row containing the user and click Assign
Roles.
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Figure 1-16 Adding User to a Group
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The available and assigned roles appears.

Users Administration 1-17



User Management Using the OBP Admin Application

Figure 1-17 Available and Assigned Roles
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7. Select the group to add user and move it to the Assigned Roles table.
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Figure 1-18 Adding User to Assigned Roles Table
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8. Click Ok to save the changes.
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Figure 1-19 Save Changes
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1.6 Unlocking Users in Oracle WebLogic Server (OWS) Administration
Console

This section explains the procedure to unlock users in Oracle WebLogic Server (OWS)
using Administration Console. If users unsuccessfully attempt to log in to a WebLogic
Server instance for more than the configured number of retry attempts, they are locked
out of further access. This procedure allows you to unlock locked users so that they
can log in again.

To unlock a user in OWS:

1. Login to OWS. The Home Page of OWS Administration Console appears.
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Figure 1-20 OWS Log in
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2. In the Domain Structure section, click the base_domain link.
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Figure 1-21 base_domain
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3. In the Settings for base_domain page that appears, click the Security tab.
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Figure 1-22 Security tab
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x ¥ (@] Oracle Banking Platform  x Y [ Settings for base_domain x

s =

[ Consulting Env [ Directory Manager (] Env Links

Google (] Links

€ | [} 10.180.25.185:7001/console/console. portal?_nfpb=true& pagelabel=DomainConfigGeneralPage&DomainConfigGeneralPortlethandle=com.bea.console handlesJMXF ¢

(1 Other bookmarks

ORACLE Weblogic Server® Administration Console

Change Canter ) Home LogOut Preferences [ Record Help

Home >base_domain

View changes and restarts

Click the Lock & Edit button to modify, add or Settings for base_domain

delete items in this domain.

Configuration | Moritoring | Control | Security

Lock & Edit

General | ITa | A | EJBs | web

Release Configuration

Domain Structure
base_domain Save
B-Environment
~-Deployments
“Services
~-Security Reaims
[H-Interoperabiity
BH-Diagnostics

* Indicates required fields

*Names:

Enable Administration Port

How do I... =] Administration Port:

« Change Console preferences

« Configure the d i part &g Mode:
o Archive configuration files
» Disable the Console
&) Enable Exalogic Optimizations
System Status a

Health of Running Servers

Failed (0)
Critical (0)
Overloaded (3)
Warring (0)
oK (2)

—
—
e —
]

&5 Enable Cluster Constraints

@] Enable Oracle Guardian Agent

| Advanced

Save

Click the Lock & Editbutton in the Change Center to madify the settings an this page

qin Log Filters
2 [

Click the Lock & Editbutton in the Change Center to modify the settings on this page.

A domain is a collection of WebLogic Server instances that s managed by a single Administration Server, Use this page to configure administrative options that apply to al servers in the current
domain.

] Enable on-demand deployment of internal applications

Welcome, weblogic ‘ Connected to: base_domain

1%

Web Service Security | Notes

base_dmain The name of this WebLogic Server domain. ~More Info. .

Specifies whether the domain-nide administration port should be enabled for
this Weblogic Server domain. Because the administration port uses 551,
enabling the administration port requires that SSL must be configured for all
servers in the domain.  More Info...

L

The common secure administration port for this WebLogic Server domain.

002 {Requires you to enable the administration port.)  More Info...

Specifies whether all servers in this domain run in production mode. Once
enabled, this can only be disabled in the acmin server startup command
line. More Info...

Specifies whether optimizations for Oracle Exalogic shouid be enabled.
Optimizations incude improved thread management and request processing,
and reduced lock contention. This attribute should be enabled only when
configuring a WebLogic domain for Orade Exalogic. For more information, see
“*Enabling Exalogic-Specific Enhancements in Oracke Weblogic Server 11g
Release 1 (10.3.4)" in the Orade Exalogic Deployment Guide.  More Info...

specifies that deployments targeted to a duster succeed only if all servers in
the cluster are rurning, - Mare Infa...

Specifies nhether internal applications such as the console, udd, wistestdient,
and uddiexplorer are deployed on demand (first access) instead of during
server startup, Mare Info...

Specifies whether the Guardian Agent s deployed when starting servers in the
current domain.  More Info...

om.bea.c le.handles I\

10.180.25.185:7001 /console/ console.portal7_nfpb=true&!_pageLabel=DomainSecurityconfigT:
I T

andle?28"com.bea%3AName%3Dbase_domain%2CType%3DDomain %29

——— T el T

W W el s

4. C(Click the Unlock User tab.

5.

In the Unlock User field, enter the User ID to unlock the user.
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Figure 1-23 Unlock User

J S environment summary  x V[ Task List for Test Tracking x Y lssue Archives % Y [@] Orecle anking Pletiorm  x V [ Security - base domain - x YL} (=S

« C | [} 10.180.25.185:7001/console/console. portal?_nfpb=true& pagelabel=DomainUnlockUserPage&handle=com.bea.console handles JMXHand|e%28"com.bea%3AName% | =

[ Consulting Env [ Directory Manager (] Env Links Google (] Links
ORACLE Weblogic Server® Administration Console

Change Canter &) Home LogOut Preferences [ Record Help Q

Home >base_domain

View changes and restarts

Click the Lock & Edit button to modify, add or Settings for base_domain

Gelete items n this domain,

Configuration | Monitoring | Control | Security | Web Service Security | Motes
Lock & Edit

Genersl | Filter | Unlock User | Embedded LDAP | Rales | Policies
Release Configuration

Save

Domain Structure —

base_domain

E-Environment If & user unsuccessfuly sttempts to log into 3 WebLogic Server nstance mare than the configured number of retry sttempts, they are lacked out of further accsss,
~Deployments This page allows you to unlock a locked user so that they can log in again,

E-Services
~-Security Reaims

[H-Interoperabiity Unlock User: Hardika Name of a specific user to unlock.  More Info...

Bt-Diagnostics

Save

(1 Other bookmarks

Welcome, weblogic ‘ Connected to: base_domain

How do L. =]

* Unlock user accounts

* setuser lockout attributes

System Status =

Health of Running Servers

)
I critical (0)
[ overaded ()
[ wamng@
I o (2)

——— T T— T e el el W el sl

6. Click Save. The message User successfully unlocked appears.
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Figure 1-24 User Successfully Unlocked
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e
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Settings for base_domain
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~Security Realms
[H-Interoperabiity
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General | Filter | Unlock User | Embedded LDAP | Roles | Polices

Save

Ifa user unsuccessfully attempts to log into & Weblogic Server nstance more than the configured number of retry attempts, they are locked aut of further access.

This page allows yau to unlock a locked user 5o that they can log in again
Unlock User: HardikA

Save

Name of a specific user to unlock.  More Info...

(1 Other bookmarks

Welcome, weblogic ‘ Connected to: base_domain

How do L..

* Unlock user accounts
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Health of Running Servers

)
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On completion of this procedure the user gets unlocked in OWS.
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Approvals Management

This chapter describes Discretionary Pricing Assessment (DPA) approvals, manual
credit decision approvals and worklist authorization related activities to be performed
as an administrator.

This chapter includes the following topics:

s  Discretionary Pricing Assessment (DPA)

»  Discretionary Credit Assessment (DCA)

= Enabling Worklist Authorization

s Configuring Approvals for Reason Codes Other Than 1000
= BPM Routing Rules Setup

2.1 Discretionary Pricing Assessment (DPA)

This section explains the procedure for Discretionary Pricing Assessment (DPA)
approvals.

Overview

DPA can be configured for fee negotiations happening in an account during online
transactions as well as for UDM. DPA service is to be called from the respective
screens for DPA rule resolution and authorization functionality.

Fee can be configured in following list of modules and functions. DPA service will be

called from the following screens:

Table 2-1 List of Modules and Functions for Fee Configuration
Sl No Loans

Offer Swap

Re-draw

Close Account

Offset

Disbursement

OD to Loan

Consolidation
Adhoc Fee
Partial Payoff

O | O 3| | G| | W N| =

[y
o

Partial payoff from RPA
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Table 2-1 (Cont.) List of Modules and Functions for Fee Configuration

CASA
11 Cash Deposit
12 Adhoc Fee
13 Cheque Issuance
14 Cash Withdrawal
15 Funds Transfer
16 Standing Instructions
17 Sweep in Instruction
18 Sweep out Instruction
19 Multi Fund Deposit
20 Offer Swap
21 Close Out Transfer
22 Stop Payment
D
23 Redeem Term Deposit
Origination
24 Loans
25 CASA
26 D
27 OD
Payments
28 Payments and Collections
29 Bank Draft Issue
30 Bank Draft Status Maintenance - Lost
31 Bank Draft Status Maintenance - Damaged
32 Bank Draft Liquidation - Refund
33 Bank Draft Liquidation - Cancel
34 Bank Draft Status - Stop
ELPBC
35 ALPBC
36 FLPBC

Fee amount applicable for the event is displayed in the fee panel in the respective
screens. If there is any negotiation (upward or downward) that happens in the fee
panel, the relevant issues have been raised /postponed for the Patch set release.

UDM can be configured in following list of modules and functions. DPA service is
called from the following screens:

Table 2-2 List of Modules and Functions for UDM Configuration

Sl No Loans
1 Offer Swap
2 OD to Loan
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Table 2-2 (Cont.) List of Modules and Functions for UDM Configuration

3 Consolidation
4 Split Loan
5 New Account Opening

2.1.1 Setup Details

This section discusses the setup details required to configure the DPA services.

2.1.1.1 APM Policy Setup

To initiate, the user needs to set up policies at APM for auto approval. This policy
specifies which transactions with what data will be auto approved. When the data that
is sent from the application matches the policy setup, the transaction is auto approved
and if the policy is not matched, then the transaction goes for approval.

Following is the procedure to be followed during APM policy setup:

1. Log in to the APM as a user with administrator privileges.

Figure 2-1 Log in to APM

ORACLE' Entitlements Server Apout Oracke €

Sign In
Sign in to OES

User ID

SignIn

2. Search for the requisite service and click Find Policies.
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Figure 2-2 Search for Policies

ORACLE’ Entitlements Server

Accessibiity Help Signout O

Signed in as weblogic

Authorization Management System Configuration

Search(@ Home # com.ofss.fcappx.pcbankd...
For Resources =]
In OBP_»|OBP |
Type Service ¥l QP | ... OBP

Create Policy m 3¢ Delete

Resources
com.ofss.fc.appx.pe.bankdraft.cervice. | |
com.ofss.fc.appx.pc service. pplic icespi. Apply | Revert
% oronse @, search Rasults rvice.BankDraftA| eSpi.up us
Actions v View = “Required
Resource Type  Service
Name [ ]
$8% com.ofss. fc.appx.pe.bankdraft.service Bankdra (D) Display Name | com.ofss. fc.appx.pe.bankdraft.ser

Description | pe - BankDraftspi .update Status

Instance Attributes and Overwrites
Actions ~ View = | o Add 3§ Remove

Name com.ofss. fc.appx.pe.bankdraft.service, BankDraftApplicationServiceSpi.updateStatus

i

Display Name |Name Values
= OverviewC i i ‘OwverviewC N
[> Transaction_Check_Point Transaction_Check_Point null
I SecondFactor SecondFactor N
> Finandalindicator Finandalindicator N
> OAAM_Transaction_ID OAAM _Transaction_ID null
L[> AllowedPolicyAttributes AllowedPolicyAttributes Pricing_NegotiatedPercentage, Pricing_FeeModificationType, Pricing_ProductGroup, Pricing_EventN
> UlDeniaisEvaluationRequired uD FALSE
> Applicationvalidation Applicationvalidation N

0.180.4 87:7705/apm/faces/AuthPolicyMgr jspx?_asfrWWindowMode=D8:_afrl oop=67403578845350438,_acH.ctrl-state=pospjtsd3 02

Oradle Entitiements Server | 11.1.1.5.0

Clicking Find Policies opens the below screen.
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Figure 2-3 Find Policies

ORACLE Entitlements Server Accessbiity Help Signout O

Authorization Management System Configura
Search(@ Home 8% com.ofes.fc.appx.pe.bankd. . Search Authorization Poli... i}
For Resources =]
- oo OFP | ... OBP FindBy |Target [=]

Type Service |
com.ofss.fc.appx.pe.bankdraft.cervice. | |

Resource [=] [Equats  [=] | com.ofss. fc.appx.pe.bankdraft.ser of type | Service [=] search | Reset
& Erowse Q search Results

Choose 2 principal type then enter a Name value in the search below

Found Targets Choose a Target to see related Polides below
Actions + View B "9
] Name |cisplay Mame Description
b [0 com.ofss. fe. jice BankDraftAp com.ofss. fc. P i update Status
483 com.ofts. fe.appx.pe.barkdraft service Bankora (i)
Policies for: com.ofss.fc.appx.pc.bankeraft.service. BankDraftApplica ionServic
Actions + View v | aaNew 7 Open 3§ Remove
Effect|Name | pescription [Targets Principals |condition | Match | Obligations
7 _OBP_APPX_ ORS_OBP_APPX_ %€} com.ofss.fc.2pps [ Administrators AND
2 & U BANKER_OEP_BUSIN NKER_0BP, 4§ com.ofss. fc.apps [B BusinessDirectBanker (Pricing_IsFeeNlegoli AND
3 ¥ TELLER OBP_APPX_PC_BANKDFTELLER_OBP_APPX_PC_BANKDF 48} com.ofss.fc.apps [ Teller AND
4 & ADMINISTRATORS_OBP_APPX_ADMINISTRATORS_OBP_APPX_ 1§ com.ofss.fc.app: (Bl Administrators (Pricing_NegatiatedA AND
5 (# ADMINISTRATORS_OBP_APPX_ADMINISTRATORS_OBP_APFX_ 48} com.ofss.fc.apps [B Admiristrators (Pricing_Negotiated? AND

4

1, ]
ﬂ Columns Hidden 1

‘opyright @ 2012, Orade and/or its affiiates. Al rights reserved.

Orade Entiiements Server | 11.1.1.5.0

3. Click New.

4. Add new policy as shown in Figure 2—4.
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Figure 2-4 Adding New Policy

ORACLE' Entitlements Server

Name

|Enabied Actions
L~ 48% com.ofss.fe. i

Condition Obligations

Click Edit Condition to build a new one

A

Accessibilty Help  signout O

Signed in as weblogic
Authorization Management System Configuration
Search@ Home com.ofss. fc.appx.pe.bankd. . Search Authorization Poli... @
For Resources x| o
In 08P wICEP =) OBP | ... 08P | Authorization Polices
Type Service x| .
com.ofss. fc. appx.pe.bankdraft. service, | | Untitied
T2 Browse Q, search Resuits *Effect @ Permit © Deny
Actions = View ~ %=} ~/Name & Description
Name ] Display Name Desaription
45} com.ofss. fe.appx.pe.bankdraft.service BankDra (1) + Name
Drag &Drop Principals (Roles & Users) to the table below or dick the + to add from a Search dialog.
/@ Principals
Match @ Any @ Al
Name
No data to display.
Drag &Drop Targets (Resources &Entitiements) to the table below or dick the + to add from a Search dislog
/(@ Targets

10.180.4.87:7705/apm/faces/AuthPolicyMgr.jspx?_afrWindowMode=08&_afrl oop=6749357884535343& _adf.ctrl-state=pospjts43 9%

Orade Entitlements Server | 11.1.1.5.0

5. Add the following details:
= Name and Description

»  Principals

= Enabled Actions as Perform without approvals
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Figure 2-5 Adding Name, Principal and Enable Action Details

ORACLE’ Entitlements Server Accessibiity Help Signout O

signed in as weblogic

Authori n Management

Search@ Home 5% com.ofss.fc.appx.pe.bankd... Search Autharization Poll... ADMINISTRATORS._OBP_APPX_P... i)
For Resources x|

In OBP vIOBP ~| OBP | ... OBP | Authorization Policies

Type Service x|
" ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI_UPD... Apply | Revert | 38 Deet
com.ofss. fc.appx.pc.bankdraft.service, ||
T Browse Q search Results Effect Permit
Actions v View ~/Name & Description
Name | | Display | ADMINISTRATORS_OBP_APPX_PC_ Desaription | ADMINIST
& com.ofss. fc.appx.pe.bankdraft service Bankora (3) fieme _PC_BANK
Name ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI_UPDATESTATUS_PERFORMWITHOUTAPPROVALS PL1 NKDRAFT

Drag &Drop Principals (Roles & Users) to the table below or click the + to add from a Search dislog.
~ /@ Principals BEx
Match ) Any
Mame [ ]
6]
Drag & Drop Targets (Resources & Entitiements) to the table below or clck the + to add from a Search dalog.

v/ @ Targets + X
| Name |Enabled Actions

- {5 com.ofss. fc service.BankD i

Condition Obligations

T - # Edit
( o
Pricing_NegotiatedAmount < 100000
AND
Pricing EventName = 'MC_FZZ5_FOR_STOE'
AND
Pricing_FeeModificationType = 'Decrease’
AND
Pricing_BusinessUnit = "SUNCORE"
AND )
Pricing SourceTsnBranch — '8327°
AND L

i

< m ] v

10.180.4.87:7705/apm/Faces/AuthPolicyMgr jspx?_afWindowMode=08 afrLoop=67493578845359438: adf.ctrl-state=pospjtsd3 9 Orade Entiflements Server | 11.1.1.5.0

6. Click Edit.

7. Add anew policy.
8. Click Done.
9. Click Apply.
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Figure 2-6 Adding a New Policy

ORACLE" Entitlements Server Accessiilty Heb  Sgnout O

Signedin as weblogic

Authorization Management
Search@ Home 488 com.ofss.fc.appx.pc.barkd. .. Search Authorization Poli,.. ADMINISTRATORS_OBP_APPX_P... ]
For Resources |
In OBP »|CBP =] OBP | ... OBP | Authorization Polides
Type Service ¥/
e ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI Ul.., 4pply | Revert | 3@ Delete
com. ofss. fc.appy.pe.bankdraft.service. | = |
% Browse Q, search Results Effect Permit
Actons v View v | [§ 2 ~/Name & Description
Name | Display | ADMINISTRATORS_OBP_APPX_PC_ Description [ ADMINIST
Name
483 com.ofss. . appx, pe bankdraft, service, BankDra (1) HEETL
Name ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI_UPDATESTATUS_PERFORMWITHOUTAPPROVALS_PLL NKDRAFT/
o Condition Builder ]
uF Select Operand Value
(
Pricing Negotiatedimouns | < |=] 100000 v Attributes Functions Literals
A0 Name Display Name DaaType | |
Pricing EventName =  [v| 'MC_FEES_FOR_STOE' |
) 5v5_USER Sys_user String @ -
Sricing FeeModisicavionType [« o] 'Decrease’ x| ACCESS_SUBIECT e sting @u
o CURRENT_DATE TED Date 6]
Pricing BusinessUnic [= |z 'SONCOR® x| TransferFundsToBeneficiariesspi_ACzount TransferFundsTogeneficiarissspl_AccountCLrrency String @®
AND TransferFundsToBeneficiariesSpi_Criginati TransferFundsToBeneficiariesSpi_OriginatingBranchCurrer String @
Ericing SourcsTamBranch |- |v| '2327' ¥ DepositCashspi_IsAccountRestricted  DepositCashSpi_IsAccountRestricted String @
AND DepositCashspi_FromAccountCurrency  DepositCashSpl_FromAccountCurrency String ®
Pricing PriceDefinivion =  |v| 'MC_Fees_Stop’ x| DepositCashSpi_TransactionCurrency  DepositCashSpi_TransactionCurrency String @
)= ALPBCModification_AccountCurrency  ALPECModification_AccountCurrency String @
StructureSolution_Margin StructureSolution_Margin Integer 0]
StructureSolution_State StructureSolution_State String 6]
CreditDecisionMatrix_OverviewPercentage CreditDedsionMatrix_OverviewPercentage Integer @
CreditDecisionMatrix_LTVCategoryGroupd CreditDecisionMatrix_LTVCategoryGroupd Integer @
CreditDecisionMatrix_LTVCategoryGroup3 CreditDecisionMatrix_LTVCategoryGroup: Integer @
CreditDecisionMatrix_BusinessUinit CreditDedisionMatrix_BusinessUnit String @
Disburseloan_FromAccountBranch Disburseloan_FromAccountBranch String @
DisburssLoan_PostingDate DisburseLoan_PostingDate String @
DolnstalmentPayment_PostingDate  DolnstalmentPayment_PostingDate String ®
ImentinAdvance_TransactionCur dvance_TransactionCurrency String @
DoPartialPayOff_TransactionCurrency  DoPartialPayOff_TransactionCurrency String @ -
& add
i
—_— Done | Cancel | ot
lopyright © 2012, Oracandfor gt , TIETLS

2.1.1.2 BPM Worklist Rules Setup

After the rules are set up in APM, the user needs to set up approval rules in BPM
worklist. These rules should cover all scenarios in which the transaction can come out
without being auto approved at the APM level. Any transaction which does not
trigger the rules at BPM level is auto rejected.

The following procedure is performed during BPM worklist rules setup:

1. Login to the BPM worklist application as a user with administrative privileges.
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Figure 2-7 Log in to BPM

ORACLE" BPM Worklist 3

Sign In
Username:

weblogic
Passiard:

-

2. Click the Administration link in the top left corner.
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Figure 2-8 Click Administration Link

ORACLE’ BPM Worklist B Home Administraton Reports Preferences Help Logout  weblogic O
Views = | My A% | @ H actos~ Q| v | [Me &My Group [] | Assigned [«] B ~ W
| [mite | mumber |creator Assigned |Priority |
ok Verify Application APP854220 160003682 and Submission SUBB54220160005135 200085 ramyap Cct 15, 20136:28AM 3 =]
1My Tasks (10} Valuation Request for Colateral COL201503100002988 and Submission SUB854220 150005135 200085 ramyap Oct15, 0136:28AM 3
s Structure Solution of Lending Application APP854220160003682 and Submission SUBS54220 160005135 200084 ramysp Oct15, 0136:28AM 3
T ——— Verify Application APPB54220160003681 and Submission SUBE54220160005134 200083 ramyap 3
Title Search Request for Collateral COL201603100002881 and Submission SUBB54220 160005134 200082 ramyap 3
Views Valuation Request for Collateral COL20160310000299 1 and Submission SUB854220 160005134 200081 ramyap 3
e Soon Structure Solution of Lending Application APP854220160003681 and Submission SUB854220 160005134 200080 ramyap 3
Valuation Request for Colateral COL201503100002988 and Submission SUB854220 160005133 200063 ramyap 3
LY verify Application APP354220 160003580 and Submission SUBS54220160005133 200062 ramyap Oct 14, 20132:00AM 3
PastDay Structure Solution of Lending Application APP854220160003680 and Submission SUBS54220 160005133 200060 ramyap Oct 14, 0138:00AM 3
Past Wesk s
FastMonth
TR Please select a task to see the details
New Tasks
{
10.180.6.110:8001 integrati pp/faces/home jspx?_afrWindowMode=08: afrloop=3228758678807778 adf.ctrl-state=18wil gjee] 0%

3. Open the Task Configuration tab and search for the specific process.
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Figure 2-9 Searching Specific Process

ORACLE" BPM Worklist

Administration Evidence Search Approval Groups

| Tasks to be configured Z9dE
Search | *update™ ® show -

iHT_BankDraftSpi_UpdateStatus (1.0) |
HT_ChequeManagementSpi_UpdateChequeBookReque On Error
HT_LendingSpi_CreateOrUpdateSettiementinstructions

Task Configuration

rasc RN

E HT_BankDraftSpi_UpdateStatus : Event Driven Configuration

Task Aggregation None

Notify

Assgnment and Routing Policy

| Expiration and Escalation Policy

Never Expire

v|Notification Settings

Add Notification  Delete Notification

@) tHome Administration Reports Preferences Hep Logout  weblogic (7

[ Allow all participants to invite other participants
[ Allow participants to ediit future participants

[] Allow initiator to add participants

[7] Enable auto daim

[] complete task when participant chooses  Reject

[ Enable early completion of parallel subtasks
[] Complete parent tasks of early completing subtasks

[Task Status Redpient | Notification Header |
Assign Assignees
Complete Intiator V4
Error Omner Vi [] Make notifications secure (exdude details)
[ make notfication actionable
[ send task attachments with email notifications
[] Don't send multiple notifications for the same human task event
Mo reminders
Task Access

i

Conwrinht © 005 2013 Oracle andfor its affliates. All riahts reserued

of your choice.

4. Open the Rules tab and click the links (PT1, PT2 and so on) provided for any stage

Figure 2-10 Clicking the Rules Link

ORACLE’ BPM Worklist

Admanistration Evides arch
! Tasks to be configuned i
Search | “update® B sow- [3 Confiqure Task Approval Rules
Chck on the particpant 1o edit rules
B HT_BankDraftSpd_UpdateStatus (1.0}

] MT_ChegueManagementsi_LipdateChegueBoskiegue
El HT_Lendngtol_CreatelripdateSetienentingtrucions

Bl rome Administration Reports Preferences Mep logout  webloge O

Gkl Fudes |- Sedect =

B warinkin

Slagel

i P11
RH;:I‘?

a BT

Approvals Management 2-11



Discretionary Pricing Assessment (DPA)

5. Click the Edit (pencil) icon for creating the rule and the following will be visible.

Figure 2-11 Creating the Rule

ORACLE’ BPM Worklist @) Home Administration Reports Preferences Help Logout  weblogc O
Administration Evidence Search Approval Groups: Task Configuration
~| Tasks to be configured /HEAE Rules
Search | mupdate® @ Sow- gack to the Particpant Tres
Validate Ignore this participant
[#] |HT_BankDraftspi_updatestatus (1.0) 4 H
Updatect
3 HT_Cheq . (x) Globals
[ HT_LendingSpi_CreateOrUpdateSettiementinstructions
7 Budketsets ¥ ST1_PT1RS view |IFHEN Rules [+] |+ 3€ 150f 5[]
& Links
3 Dedision Functions +X *|-
@) Translations 2 v [F [ruet 2
Rulesets &+ R 2 v [ [ruez 2
ST1_PT1 RS
@ sTLPTL 2l ¥ [ |Rruled L3}
£ ModificationRules
£ SubstitutionRules > ¥ [ [rues i)
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Zopvriaht @ 2005. 2013. Oradle and/or its affiiates. All richts reserved.

6. Select the rule and add attributes to the rule.

Note: The rule being created must be Active rule. Only one rule can
be active at a time.

7. Save and commit the rule.
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Figure 2-12 Selecting Rule
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Conwrinht @ 005, 2013 Oracle andfor its affliates. All riahts reserved.

2.1.1.3 SMS Setup

The user also needs to set up overridable exception for the application to send the

transaction to worklist application. This can be achieved through the Severity tab in
Artifact Dependency Map (Fast Path: SM500) page.

Note:

The same procedure can be followed for SMS Setup for UDM with
UDM related details.

The given procedure provides details on SMS setup for Fees.

The following procedure is performed during SMS setup:

1.

In the Search Text field, type the service-name or a part of it or enter phrase in the

format TASK_CODE+search_text that helps to select the service using auto

suggest behavior.

For example, to search for a service for deposit case, search text can be as follows:

Deposit Cash

CASAQ01+deposit cash

com.ofss.fc.appx.dda.service.transaction. DemandDepositCashTransactionService

Spi.depositCash

Approvals Management
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Figure 2-13 Search for service using entire service name
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Figure 2-14 Search for service using TASK CODE + search text
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2. Drill down to service node by following highlighted path (in grey color) and select
service node.

3. Click the Severity tab to maintain severity for the resource. Severity can be
maintained using add row, delete, and save buttons in the toolbar.
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Figure 2-15 Severity Tab - Add Severity
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2.1.2 Performing the Transaction
Following procedure explains how to perform a transaction:

1. Log in to the OBP application as teller user and initiate the transaction.
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Figure 2-16 Initiating Transaction
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2.

Negotiate fee beyond auto approval level so that the transaction goes for approval.
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Figure 2-17 Fee Negotiation

@] information

FC_PR_FEE_OVR
Fee has been negotiated

Transaction has been queued in the approval worklist, Workitem Id : 2014010010280720

ok

3. Login to the approval worklist as approver user and open the work item.
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Figure 2-18 Log in to Approval Worklist
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Zoowriaht @ 2005. 2011. Orade and/or its affilates. All richts reserved.

4. User can either approve or reject the work item (approved here) after adding

comments.
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Figure 2-19 Adding Comment to work item
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Copvricht ® 2005. 2011. Oracle and/or its affilates. All richts reserved.
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Figure 2-20 Approve or Reject Work item
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5. The initiator user can see the status of the work item from the Work Item Inquiry
(Fast path: WL001) screen.
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Figure 2-21 Viewing Status of Work item
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2.2 Discretionary Credit Assessment (DCA)

This section explains steps in Discretionary Credit Decision approvals.

Overview

In Origination workflow at Credit Assessment stage, user submits the submission to
credit decision engine. If the credit decision status of the submission is Declined or
Referred, then submission is moved to manual decision step. The user attached to
Enterprise role having rights on Manual Decision Task can assess the credit decision
engine recommendation, make the necessary changes and recommend for approval.
The system checks whether the role to which user is attached has required authority to
approve the task based on values of parameters in the task. If yes, the task is auto
authorized. If the values are not within the limits attached to the role, the system
checks the approval matrix to find the roles having the required authority to approve
the transaction and route task to such roles for approval.

Facts Required for MCD Approvals
Following are the facts required for MCD approvals.

Table 2-3 Facts Required for the MCD Approvals
State

Business Unit

Currency

Personal Aggregate Application Amount

Overall Aggregate Application Amount
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Table 2-3 (Cont.) Facts Required for the MCD Approvals
Applicant Credit Card Limit

Aggregate Credit Card Limit

LTV Category Group 1

LTV Category Group 2

LTV Category Group 3

LTV Category Group 4

LTV Category Group 5

Overview Amount

Overview Percentage

These are the facts required to maintain the rules for MCD in OES and SOA. The
preconditions are:

s OES configurations
s Group creation in SOA
= Rules configuration in SOA

Scenario: Submission with Referred status and breaching OES configurations,
hence transaction sent for approvals in SOA.

2.2.1 Setup Details

This section discusses the setup details required to configure the DCA services.

2.2.1.1 APM Policy Setup

To initiate, the user needs to setup policies at APM for auto approval. This policy
specifies which transactions with what data will be auto approved. When the data that
is sent from the application matches the policy setup, the transaction is auto approved
and if the policy is not matched, then the transaction goes for approval.

The following procedure is performed during APM policy setup:

1. Log in to the APM as a user with administrator privileges:
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Figure 2-22 Log in to APM

ORACLE' Entitlements Server aboutorace O

@' 't © 2012, Orade andjor its affilates. Al rights reserved. Orade Entitiements Server | 11.1.1.5.0

2. Search for the service and click Find Policies.
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Figure 2-23 Find Policies
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Find Policies opens the below screen.

Figure 2-24 Search Authorization Policies
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{¥7 AUTHENTICATEDROLE_OBP_ AUTHENTICATEDROLE_OBP_ 5% com.ofssfc.appx |5 authenticated-role AND
2 @ CLNCOLLECTORDIALER_OB.. CLMCOLLECTORDIALER_OB.. 8% com.ofssfc.appx [ CinCollectorDialer AND A
3 % CLNCOLLECTORERPMTMD_.. CLNCOLLECTORERPMTMD_.. 8% com.ofss.fc.appx (8 CinCollectorErpmiiid AND
4 @ CLNCOLLECTORERLSTMD_O.. CLNCOLLECTORERLSTMD_O... 48k com.ofss.f.appx (8 CinCollectorEristid AND
5 { CLNCOLLECTORRECOV_OBP... CLNCOLLECTORRECOV_OBP... % com.ofss.fc.appx [l ClnCollectorRecav AND
6 % ADMINISTRATORS_OBP_AP.. ADMINISTRATORS_OBP_AP.  48% com.ofss.fc.appx (B Administrators AND
7 & CLNSUPERVISORCLN_OBP_.. CLMSUPERVISORCLN_OBP_.. 48% com.ofssfc.appx [ ClnSupenisorCin AND
8 (% CLNSUPERVISORRECOV_OB.. CLNSUPERVISORRECOV_OB.. 9§ com.ofss.fc.appx (8 CinsupervisorRecov AND
9 @ CLNMANAGERCLN_OBP_APP._ CLNMANAGERCLN_OBP_APP. com.afss.fe.appx (8 CInManagerCin AND
10 & o OV_0BP_... CUI Ov_08P_.. %} com.ofss.fr.appx (8 CinManagerRecav AND
11 & BUSINESSDIRECTBANKER_O . BUSINESSDIRECTBANKER_O. 8% com.ofss.fc.appx (8] BusinessDirectBanker ( CreditDecisionMa. . AND
v
< >
j Columns Hidden 1
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3. Click New and add new policy as shown in Figure 2-25.

Figure 2-25 Adding New Policy

Authorization Management System Configuration
Search@

Home 48t com.ofss.fe.appx.originat... Search Authorization Poli... Untitled i)
For Resources™)
In OBP ~|OBP | OBP | ... 0BP | Authorization Policies
Type Service T )
“approveDec* B Untitled Save | Cancel
T2 Browse @, Search Results “Effect @ permit(D) Deny
Actions + View v J S
a8 ~/Name & Description
Name -
Il ey e Descrpion
48 com.ofss.fc.app.origination.service.lending.core. (1)
P— . . * Name
4% com.ofss.fc.appx.arigination.service.lending.cor: (i)

Drag & Drop Principals (Roles & Users) to the table below or diick the + to add from a Search dialog.
~| @ Principals
Match (@ any O all
Name 1
Mo data to display.

Drag & Drop Targets (Resources & Entitlaments) to the table below or click the + to add from a Search dialog.
~| @ Targets

®
Name |Enabled Actions [ 1]

= 455 comwofssic

Condition Obligations

Click Edit Condition to build a new one

& Edit

A
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4. Add the following details:
= Name and Description

= Principals

= Enabled Action as Perform Without approval
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Figure 2-26 Updating Name, Principals and Enable Action Details

Author n Management n
Search@ Home 46% com.ofss.fc.appx.originat... Search Authorization Pli... BUSINESSDIRECTBANKER_OBP ... i)
For Resources)
In OBP_x]OBP ] 0BP | ... 0BP | Autharization Palicies
Type Service ™
=approveDec* | BUSINESSDIRECTBANKER_OBP_APPX_ORIGINATION_SERVICE_LENDING_CORE_CREDIT_DECISION_... #pply  Revert | 3§ Delete
s Browse G, Search Results Effect Permit
Fitme Ee Name & Description
Name ‘ | Display | BUSINESSDIRECTBANKER_OBP_AP
8% com.ofss.fe. jinati lendi [6) lame
R e e e o e e ) Hame BUSINESSDIRECTBANKER_OBP_APPX_ORIGINATION_SERVICE LENDING_CORE_CREDIT_DECISION_CREDITDECISIONAPPLICATIONSERVICESPL APPROVEDECISION_PERFO
Drag & Drop Principals (Roles & Users) to the table below or click the + to add from a Search dialog.
~/@8 principals & 8
Match Any@® Al
Name [ ]
(5 Busi nker 6]
Drag & Drop Targets (Resources & Entitlements) to the table below or dick the + to add from a Search dialog.
/@ Targets + X
Name |Enabled Actions [ ]
[ 45% com.ofss.fe.appx.origination.service lending. core.cradit. de performWithoutApprovals 6]
Condition Obligations
¥ Edit
( ~ Z
CreditDecisi ix 11 700
AND
CraaizDecis: ix_personal s t <= 700
AND
CreditDecisi ix LTV g pl <= 400
AND
CreditDecisionMatrix LTVCategoryGroup? <= 400
CraditD: i ix_LTV g p3 <=0
AND
CreditD i ix LTV g pé <=0 4
AND
{ < >
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5. Click Done.
ORACLE' Entitlements Server Accesshiity Help  Signout O
Signed in a5 weblogic
Authorization Management
Search@ Home BUSINESSDIRECTBANKER_OBF... 45¢ com.ofes. fe.appr.orignat. .. Search Authorization Poli.. i)
For Resources |
In OBP =|0BP =| ©OBP | ... 0BP | Authorization Policies
Type Service x| DICTRICCCNINEATOAMVEN NDN ANNY ANTATAIATIAN CCAUTOE 1 CAINTALS AADE AR TRATTAM 1omn Aonlv | Revert |
<0m.f oy Condition Builder
B Brow
a5 Select Operand Value
Actions v
Name StructureSolusion State |IN E ['QuD',"VIC' op] x| Attributes Functions Literals
AND
% com.of Name Display Name DaaType | |
n_ s=[x] 0=
. CURRENT_GMT_TIME current_gmt_time Time @ -
n_| <=[+] 200000 =) SYS_APP sys_zpp string @u
. SYS_PRIVILEGE sys._privilege String @
StructureSolusion ProductGroup =  |v| 'BGHOF' x| CURRENT_TIME TED Time @
AND CURRENT_PDP_DATE CURRENT_PDP_DATE Date @
StructureSolusion Margin |>=[v| 0 = Counterparty_CounterPartyld Counterparty_CounterPartyld String [6)
AND TransferFundsToBznefidiariesspi_IsOwnA( TransferFundsToBeneficariesspi_lsOnnAccount string @
StructureSolusion Margin | <=[x| 400 x| TransferFundsToBenefidiariesSpi_Transaci TransferFundsToBeneficariesSpi_TransactionAmount  Integer (0]
AND TransferFundsToBeneficiariesSpi_Channel TransferFundsToBenefidariesSpi_Channel String @
StructureSolusion CurrentZxposure »=[»| 0 x| TransferFundsToBenefidiariesSpi_Originati TransferFundsToBeneficariesSpi_OriginatingTransactionB String (0]
AND TransferFundsToBenefidariesSpi_Userld TransferFundsToBenefidariesSpi_Userld String [6)]
StructureSolusion CurrensZuposure | <= [x] 53595555 v| DepositCashSpi_FromAccountBranch  DepositCashSpi_FromAccountBranch String @
AND DepositCashSpi_Partyld DepositCashSpi_Partyld String [6)
E - [f] ramr m ALPBCModification_State ALPBCModification_State String 6]
AND ) ) ALPECModification_Req 1 ALPECModification_Requestad) Integer @ Edt
StructureSolusion BusinessUnit =  |»| 'SUNCORP’ x| P—— WiteQf Amount Integer @
v CreditDedsionMatrix_OverviewAmount  CreditDecisionMatrix_OverviewAmount Integer @
StructureSolution_ProductGroup StructureSolution_ProductGroup String [0}
truc X Struct ion_Requested, Integer [6)]
CreditDedsionatrix_LTVCatagaryGroups CreditDecisionMatrix_LTVCategoryGroups Integer @ -
Add
{ <
Done |  Cancel
j o I ] v

10.180.6.86:7701/apm/faces/AuthPolicyMgr.jspx?_afrWindowMode=08. afrLoop=12168365617956518: adf.ctrl no2 9% Orade Entitlements Server | 11.1.1.5.0
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2.2.1.2 BPM Worklist Rules Setup

After the rules are set up in APM, the user needs to set up approval rules in BPM
worklist. These rules should cover all scenarios in which the transaction can come out
without being auto approved at the APM level. Any transaction which does not
trigger the rules at BPM level will be auto rejected.

The following procedure is performed during BPM worklist rules setup:

1. Log in to the BPM worklist application as a user with administrative privileges.

Figure 2-28 Log in to BPM Worklist

ORACLE" BPM Worklist T

Sign In
Username:

weblogic
Password:

g
o, #/f

2. Click the Administration link in the top left corner.
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Figure 2-29 Administration Link

ORACLE BPM Worklist @ Home Admnistation Reports Freferences Hep Logout  weblogic ‘©
Views = | My - A% B B Atons- Q|+ | [me&myGroup [=] Assigned [«] B - 5]
|& [mite | mumber|creator Assigned |Priority |
bz Verify Application APP854220 160003682 and Submission SUB854220 160005135 200086 ramyap oct1s, 0136:28AM 3]
My Tasks (10) Valuation Request for Colateral COL201603100002988 and Submission SUBB54220160005135 200085 ramyap Oct 15, 20136:28AM 3
Initiated Tasks Structure Solution of Lending Application APP854220 160003682 and Submission SUB854220 160005135 200084 ramyap Oct 15, 20136:28AM 3
P Verify Application APP854220160003681 and Submission SUBB54220 160005134 200083 ramyap Oct 15, 20136:17AM 3
Title Search Request for Collateral COL201603100002991 and SLbmission SUB854220160005134 200082 ramyap Oct 15, 20136:17AM 3
Views Valuation Request for Calateral COL20160310000299 1 and Submission SUBB54220 160005134 200081 ramyap Oct 15, 20136:17AM 3
e soom Structure Solution of Lending Application APP854220 16000368 1 and Submission SUB854220 160005134 200080 ramyap Oct 15, 20136:17AM 3
Valuation Request for Colateral COL201603100002988 and Submission SUBS54220160005133 200063 ramyap Oct 14, 2013%:00AM 3
R Ry Verify Application APP854220160003680 and Submission SUB354220160005133 200062 ramyap Oct 14, 2013 %00 AM 3
Past Day Structure Solution of Lending Application APP854220 160003680 and Submission SUB854220 160005133 200060 ramyap Oct 14, 2013%:00AM 3
Past Week s
FastMonth
e Please select a task to see the details
New Tasks

10.180.6.110:8001, q

aces/home.jspi?_ de=08 afrloop=32287586788977T78 ack.ctrl-state=18wil gjecj 92

3. Open the Task Configuration tab and search for the specific process.

Figure 2-30 Task Configuration

ORACLE" BPM Worklist G Home Administration Reports Preferences Help Logout  weblogic ‘O
Administration Evidence Search Approval Groups Task Configuration
~| Tasks to be configured A9 Tex N
Search | *approve™ @ show~ E HT_CreditDecision_ApproveDedision : Event Driven Configuration
[#] T CreditDecision_# ision (1.0) Task Aggregation Nane
On Error Notify

] Allow all participants to invite other participants
[] Allow participants to edit future participants
[ Allow initiator to add participants
Assignment and Routing Policy [ Enable auto claim
omplete task when partidpant chooses Reject

Enable early completion of parallel subtasks
[ complete parent tasks of early completing subtasks

|Expiration and Escalation Policy

Hever Expire

| Notification Settings

x
|Task status Recipient [ motification Header |
Assign Assignees
Complete Tnitiator 7
Error Qwner Va [ Make notifications secure (exclude details)

[ Make notification actionable
[ Send task attachments with email notifications
[ pon't send multiple notifications for the same human task event

No reminders

»|Task Access

i

“nrurinkt £ JA0E M2 Oracds andine ite 2fflistee 4l dahte raconsd
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4. Open the Rules tab and click the links (PT1, PT2, and so on) provided for any

stage of your choice.

Figure 2-31 Rules Link

ORACLE" BPM Worklist

Administration Evidence Search Approval Groups Task Configuration
| Tasks to be configured Z59HE IR Rules
Search | *approve® B Show~ [2 Configure Task Approval Rules

Click on the participant to edit rules
[E] HT_CreditDecision_ApproveDecision (1.0)

i

@@

Stagel
PT4
Stage2
PT4
Stage3
PT4
Staged
PT4
StageS
PT4
Stages
PT4

Stage?

Home Administration Reports Preferences Help Logout  weblogic O

Global Rules |—Select— Add variable

Porsricht 2 NS M2 Aracla andinc e sBlistac Al fabts racaned

5. Click the Edit (Pencil) icon for creating the rule and the following will be visible.
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Figure 2-32 Creating Rule

ORACLE BPM Worklist @) Home Administration Reports Preferences Help Logout  weblogic O
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| Tasks to be configured /9AE Rules
e DTS ® Shaw- Back to the Participant Tree
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(x) Globals
7 Bucketsets
; ¥ ST10_PTL RS View |IF/THEN Rulesv | -ﬂ-\v b4 1-20f2[v]
Links
< Decision Functions g ¢ ® ‘ =
@) Translations
Rulesets &% [ [ Task.payload.creditDecisionMatinPersonalac Ok, |same or less than [v] 1500 Q oamd ~ A
Task.payload.creditDecisionMatinOverallagg O}, |same or less than [v] 1500 and ~
&b STLPTLRS
&) ModificationRules [ [Task.payload.creditecisionMatini TvCatego ©, |same or less than |v| [700 Q and ~
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&b STZPTLRS
& STPTI_RS [[] | Task.payload.creditDecisionMatind TWCatego O, same or less than | v | [100 Q, and +
P ST4_PTLRS [ | Task.payload.creditDecisionMatind TvCataga G, same orless than |v] [0 Q, and ~
£ STSPTLRS [ [Taskpayload.creditDedsionMatid TvCatego @, [same or less than || [200 Q and ~
G STE_PT1_RS
[ | Task.payload.creditDecisionMatinapplicantc. 4, |same or less than || [3 Q, and ~
b ST7_PTLRS
p ST8_PTLRS [ |Task.payload.creditDecisionMatinAggregatel O}, |same or less than [v] |6 Q, and ~
& STO_PTLRS [ [Task.pavioad.creditDedsiontatiocstate. G in [v] e, o, “wswe @ and +
&) ST10_PT1_RS
[ | Task.payload.creditDecisionMatrixBusinessU G} in [v] "Ubank" , "Private Banking” 3, and ~
§p STILPTLRS
[ [Task.payload.creditDecisionMatrixOverview Ok [same or less than [v] 1500 Q and ~
v
P ﬂ 1 [Tark nalnad cradiaricinnMatrivicruanims 1 lic w1l a .
]
Business Rule Validation - Log
|Message Dictianary Object
No validation errors/warnings found!
>
q
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6. Add rule attributes and commit the rule.

2.2.1.3 SMS Setup

The user also needs to enable matrix-based authorization for the DCA service. This can
be done through the Approval Checks tab in Artifact Dependency Map (Fast path:
SM500) page which is used for enabling approval.

The following procedure is performed during SMS setup:

1. In the Search Text field, type the service-name or a part of it or enter phrase in the
format TASK_CODE+search_text that helps to select the service using auto
suggest behavior.

For example, to search for a service for deposit case, search text can be as follows:
= Deposit Cash
= CASAQ01+deposit cash

= com.ofss.fc.appx.dda.service.transaction.DemandDepositCashTransactionService
Spi.depositCash
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Figure 2-33 Search for service using entire service name
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Figure 2-34 Search for service using TASK CODE + search text
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2. Click the Severity tab to maintain severity for the resource.
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5 WD Goons Reterences /FEVEN.
® O] Other bockmarks

Estimation tool ) Hasind's Verws: How

Figure 2-35 Add Approval Checks
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2.2.2 Performing the Transaction
Following procedure explains how to perform a transaction:
Log in to the application as teller user and initiate an origination task flow such

1.
that the application goes to referred status.
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Figure 2-36 Initiating Origination Task Flow
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— — — — ——— —— e ———
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2. Login to BPM worklist as the initiator user who initiated the origination process.

3. Select to approve the credit assessment task created for the user.
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Figure 2-37 Approving Credit Assessment
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4. Credit assessment task goes to the approver user for approval. Log in as approver
user to BPM Worklist.
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Figure 2-38 Credit Assessment Approval
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5. User can either approve or reject the work item (approved here) after adding
comments.
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Figure 2-39 Adding Comments
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6. Once approved, the further task flows required for origination will be created for
the initiator user.
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Figure 2-40 Creation of Further Task Flows
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2.3 Enabling Worklist Authorization

This section explains the steps in enabling Worklist authorization. Following are the
steps:

Step 1 Identify the Service Name

There can be two services for the same service. A normal ‘app’ service and "appx’
service. We need to identify both the services.

For example, Add Transaction Limit will have the following two services:

= com.ofss.fc.app.sms.service limit. TransactionLimitApplicationService.add Transaction
Limit

= com.ofss.fc.appx.sms.servicelimit. TransactionLimitApplicationServiceSpi.addTransac
tionLimit

Step 2 Enable Dual Authorization

Once the services are identified, follow the below steps to enable Dual Authorization.

1. Log in to Oracle Banking Platform.

2. Navigate to Artifact Dependency Map (Fast path: SM500) page.

3. In the Search Text field, type the service-name or a part of it or enter phrase in the
format TASK_CODE+search_text that helps to select the service using auto
suggest behavior.

For example, to search for a service for deposit case, search text can be as follows:

s Deposit Cash
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= CASAQ01+deposit cash
com.ofss.fc.appx.dda.service.transaction. DemandDepositCashTransactionService
Spi.depositCash

Figure 2-41 Search for service using entire service name
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Figure 2—42 Search for service using TASK CODE + search text
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4. Click the Approval Checks tab and add approval checks.

Figure 2-43 Add Approval Checks
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Step 3 Configure Severity

Enabling of dual authorization alone will not send the transaction for approval. Hence
we need to configure Severity for the identified service, to enable the call for approval
workflow.

This will be configured from the OBP Application page Artifact Dependency Map
(Fast path: SM500).

Follow the below steps to configure severity:
1. Log in to Oracle Banking Platform.

2. Navigate to the page Artifact Dependency Map (Fast path: SM500) from the
Security menu item (Security - > Artifact Dependency Map).

3. In the Search Text field, type the service-name or a part of it or enter phrase in the
format TASK_CODE+search_text that helps to select the service using auto
suggest behavior.

For example, to search for a service for deposit case, search text can be as follows:
= Deposit Cash
s CASAOQ01+deposit cash

= com.ofss.fc.appx.dda.service.transaction.DemandDepositCashTransactionService
Spi.depositCash
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Figure 2-44 Search for service using entire service name
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Figure 2-45 Search for service using TASK CODE + search text
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4. Ensure approval checks are added. If not, then configure the approval checks.
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Figure 2-46 Dual Control
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5. Click the Severity tab and update the severity, if already maintained. Otherwise,
click the Add button in the toolbar to add new row in table.

Figure 2—47 Add New Severity
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6. Enter the following details in the Severity tab.
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Branch Code Branch code from which the transaction is to be performed. Specify
ANY to configure for all branches.

Example: 082991
Role ID Security Role to which the user belongs and initiates the transaction.

Channel ID Channels such as BRN, ATM, IB and so on, through which the
transaction is performed.

Reason Code Select Reason Code 1000 normal approval flow.

See Section 2.4, "Configuring Approvals for Reason Codes Other Than
1000" for more details.

Severity This field contains four values as detailed below:

= Ignore: Allows transaction to complete without any authorization,
that is Auto Authorization.

s Override: Transaction will be sent for Authorization.

= Notify: In this case, the task is not sent for authorization, but the
user is expected to confirm the transaction for proceeding ahead.
This option is not applicable in case of Dual Authorization.

= Reject: System does not allow to proceed with transaction.

To enable Dual Authorization, select Override option.

Note: At times you may also notice that the Severity Configuration is
already set up. Do not change it.

Figure 2-48 Add Severity Details
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7. Save newly added severity using the Save button in toolbar.
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Figure 2-49 Save Severity Details
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Figure 2-50 Update Severity and Save
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Step 4 Testing Approvals

Once the configurations are done, navigate to the screen for which approval is
enabled.

Let us consider Scan Reject (Fast path: PC204) for example:
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1. Log in to Oracle Banking Platform.
2. Navigate to the page Scan Reject (Fast path: PC204).

3. Enter the required details and click Ok. The message Approval is required for the
transaction appears.

Figure 2-51 Scan Reject (Fast path: PC204)
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4. Now log in to the Oracle BPM Worklist application (BPEL Worklist) of the
respective environment using the supervisor credential.

5. In My Tasks, select the work item assigned against your name.

The application prompts for Log in credentials again as shown in Figure 2-52.
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Figure 2-52 Oracle BPM Worklist Log in
O
| a8

K@ Task List for Test Tracking Y@ Oracle Enterprise Manager '@ Oracle BPM Worklist

! (2 Oracle Test Manager x] (©) Oracle BPM Worklist
< ©10180.25 102:8001 integrationfwvarklistapp/faces/home jspr?_afrloop=103587780320558:_afrWindowlMade=08&_adf.ctrl-state=hubdljir5_4

(_
() Env [ Misc [ Banksand Trading [ Tools () Passport Seva Portal
B toooedinas  srahubva Home Reports

Logout ©O

Preferences  Help

ORACLE BPM Worklist

P8 My Tasks Initiated Tasks
Actions ~ W) | pssionee [Me &Group [=] State | Assigned

[Mumber  [Priority  |assignees

3 srahulvall)  Assigned

3 srahulvall)  Assigned

Administrative Tasks

[=] Search

|State [created
WMay 8, 2012 12:13 PM
WMay 11, 2002 6:45 PM

My Staff Tasks

@® ndvanced

|Espires

| Worklist Views

7 B wy Wark Queues -
T standard views i
Due Soon TaskCode: PC20M, Key: 2012120003685326 200445
High Pricrity TaskCode: PC204, Key: 2012132010188976 200727
Past Day
Fast Wieek
Past Month
Past Quarter
Mew Tasks
My Views
B Proxy Work Queues
Shared Views
—_—

Username:

Password:

| Task Status
T T

T ——Tr T —

T —
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6. Enter the same user name and password to open the work item page.
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Figure 2-53 Enter Log in Credentials
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7. On successful submission of the Log in credentials, you can see the snapshot of the
OBP page (Scan Reject in this case) from which the transaction occurred and was
sent for approval.

8. Verify whether the page displays the data entered in the OBP application when it
was sent for approval.

You can see Approve and Reject option for the work item.
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Figure 2-54 My Tasks - Work Item Details
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9. Click Approve or Reject to perform the appropriate action.
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Figure 2-55 Approve or Reject Task
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Once the transaction is approved, you can see the status of transaction as

Completed. This can also be seen by selecting the option Completed from State list as

shown in Figure 2-56.
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Figure 2-56 Task Complete
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10. Check the history of the work item by scrolling down.
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Figure 2-57 Worklist Task History
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2.4 Configuring Approvals for Reason Codes Other Than 1000

This section explains the steps in configuring approvals for reason codes other than
1000.

For configuring approvals for reason code other than 1000, like High severity memo
and so on, you need to set up the same in OBP page Artifact Dependency Map (Fast
path: SM500).

Following are the steps to set up approval for other reason codes:
1. Log in to Oracle Banking Platform.

2. Navigate to the page Artifact Dependency Map (Fast path: SM500) from the
Security menu item (Security - > Artifact Dependency Map).

3. In the Search Text field, type the service-name or a part of it or enter phrase in the
format TASK_CODE+search_text that helps to select the service using auto
suggest behavior.

For example, to search for a service for deposit case, search text can be as follows:
= Deposit Cash
s CASAQ01+deposit cash

= com.ofss.fc.appx.dda.service.transaction.DemandDepositCashTransactionService
Spi.depositCash
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Figure 2-58 Search for service using entire service name
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Figure 2-59 Search for service using part of service name
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Figure 2-60 Search for service using TASK CODE + search text
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4. Dirill down to service level node following highlighted path (grey area).

Figure 2-61 Search results showing highlights
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Figure 2-62 Drill down to service level
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5. Click the Severity tab and update the severity, if already maintained. Otherwise,
click the Add button in the toolbar to add new row in table.

Figure 2-63 Add New Severity
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6. Enter the following details in the Severity tab.
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Branch Code Branch code from which the transaction is to be performed. Specify
ANY to configure for all branches.

Example: 082991

Role ID Security Role to which the user belongs and initiates the transaction.

Channel ID Channels such as BRN, ATM, IB and so on, through which the
transaction is performed.

Reason Code Reason code for approval checks or overridable authorizations.

Severity This field contains four values as detailed below:

= Ignore: Allows transaction to complete without any authorization,
that is Auto Authorization.

s Override: Transaction will be sent for Authorization.

= Notify: In this case, the task is not sent for authorization, but the
user is expected to confirm the transaction for proceeding ahead.
This option is not applicable in case of Dual Authorization.

= Reject: System does not allow to proceed with transaction.

To enable Dual Authorization, select Override option.

Note: At times you may also notice that the Severity Configuration is
already set up. Do not change it.

Figure 2-64 Add Severity Details
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7. Save newly added severity using the Save button in toolbar.
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Figure 2-65 Save Severity Details
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2.5 BPM Routing Rules Setup

This section describes the steps and the screens required to configure APM rules for
DPA approval. Same can be referred for configuring any other routing rules based on
facts available in human task payload.

1. Log in to worklist App using Weblogic / Weblogicl [or any other user with

administrators as role].

2. C(lick Administration link.
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Figure 2-66 Worklist App - Administration Link

BPM Worklist - Mozilla Firefox
@OracleBanking Platform
& | @ 10.180.84.98:3001

B T3 @) mMonMar1012:06:21 & AnirbanDhar £}

% |[® oracle Banking Platform ®

228914301904 - @ vtydommentatinnpdfdownloadq @ Q

ome.js

ndowMode=0&_adf

[@Bookmarks v [@APM~ [@EUI~ [EWorklist~ EEEM~ [ENewSecEnv~ [EHOST CONSOLE~ {INGP Tracker ssignments
ORACLE" BPM Worklist @ Home Reports Preferences Help Logout  weblogic &
Views 45 | MyTasks(18) - e 2 3% | @ B Actions Q|+ | [me &My Group =] [Assignea ER o)
| |Title | Number|creator |assigned |priority |
Eobe PTP For Account Number: 100190266 201244 OFSSUser Mar 10, 2014 11:53 £ 3 2[5
My Tasks (18) PTP For Account Number: 100180206 201243 OFSSUser Mar 10, 2014 11:12 £3
i TS PTP For Account Number: 100179210 201242 OFSSUser Mar 10, 2014 11:09 £3 |
- PTP For Account Number: 100176229 201241 OFSSUser Mar 10, 2014 10:28 /3
Collateral Perfection for Lending Submission SUB854220180014838 201224 sasikumars Mar 7, 2014 6:10 PM 3
Views Settlement Instruction for Application APP854220180013136 and Submission SUB854220180014838 201223 sasikumars Mar 7, 2014 -
e = Settiement [nstruction for Application APPBS4220180013133 and Submission SUB854220180014832 201218 Elangol Mar 7, 2014 5:
ue Soon
Settlement [nstruction for Application APPBS4220180013130 and Submission SUB854220180014829 201215 Elangol Mar 7, 2014 5:26 PM 3
(o ey Account Opening for Application APP854220180013131 and Submission SUB854220180014831 201212 divyam Mar 7, 2014 5:24 PM 3
Past Day Collateral Perfection for Lending Submission SUB854220180014825 201203 OFSSUser Mar 7, 2014 4:54 PM 3
Past Week Sattlamant Tnetructian far Annlicatinn ADPASAIIM1RNN 3170 and Suhmicsian SHIRRSAI 018NN 4ARD5 01707 AFSSllear Mar 7 3014 4-54 BM 3 =
Past Month
Past Quarter Please select a task to see the details
MNew Tasks
My Views
Agent Sourced Applications B

Branch wise Applications
Channel wise Applications
Collateral Tasks

Shared Views
Agent Sourced Applications
Branch wise Applications
Channel wise Applications

Collateral Tasks

i

Copvrioht @ 2005. 2013. Oracle and/or its affiliates. All riohts reserved.

3. Navigate to Task Configuration tab.
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Figure 2-67 Task Configuration
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4. Search the task by inputting the name of the task in the search bar. For example,
HT_LoanSpi_CreateAndConfigureLoanAccount or *CreateAndConfigureLoan*

Approvals Management 2-57



BPM Routing Rules Setup

Figure 2-68 Search Task Types
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Select a task type from the list of task types to view or edit them
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5. Click the result to open the task for editing.
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Figure 2-69 Task Editing
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6. Click the Edit icon.
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Figure 2-70 Configuring Rules - Edit Icon
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7. Navigate to Rules tab for configuring rules.

8. Click participant to edit rule for that stage. For example, stage 1 -> PT1)
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Figure 2-71 Configuring Rules - Rules tab
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9. Expand the Rule to configure. For example, Rule 5.
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Figure 2-72 Expand Rule
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10. Expand the Advance Settings panel.
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Figure 2-73 Advanced Settings
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Figure 2-74 Rule Expansion
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11. Click Active check box to enable a particular rule.
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Figure 2-75 Enabling Rule
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12. Click the drop-down arrow to add a new row of condition and select Simple Test.
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Figure 2-76 Adding New Row of Condition

BPM Worklist - Mozilla Firefox

@ Oracle Banking Platform

% | [ IBPMWorklist

% |[® oracle Banking Platform ®

B T3 @) mMonMar1012:23:52 & AnirbanDhar £}

& [ @ 10.180.84.98:3001/integration/worklist

es/administration.

px?_adf.ctrl-state=1d150yelve_47

~ @/ |B~ tydocumentation pdf download Gi| @ Q

[WiBookmarks v [@APM v

WU~ [Eworklistv REEEM~

[ NewSecEnv +

[EHOST_CONSOLE

NGP Tracker ¥ JIRA

Assignments

ORACLE BPM Worklist

Ad)

Rules

Back to the Participant Tree

tion

(x) Globals

{7 Bucketsets

& Links

< Decision Functians.

@) Translations

Rulesets

P X

&p ST1_PT1_RS
£p MadificationRules
&) SubstitutionRules
&b ST2_PTL_RS

&) ST3_PTLRS

=

Evidence Search

Approval Groups

¥ ST1_PT1_RS

+X 0L R
~l 2 [ |Rules [
Description

FC_PR with ApprovalGroupl

Effective Date | Always ¥
Priority | Medium x|

IF

U AR 10

[ | Task

[T | Task.payload.reasonCodes

THEN
- X LR~
List Builder Approval Group
Response Type @ Required O) FYI
0

Approval Group | Select
Allow empty groups [True x|
Rule Name [ "Rule5"

[ retractv |Task

Task Configuration

View |IF/THEN Rules =| o[+ 3¢

& Active

@ Home
5 (1505 o
[ Advanced Mode
Q [isn't =l [ nun
Q, | contains =l | "Fc_pre

Administration

[[] Tree Mode

Reports Preferences

Help Logout  weblogic O

Validate | [ Ignore this participant

Q, and ~

Q -
% si
4 variable
& (...)
& not{...) H
% Delete Test

ple test

Copvrioht @ 2005. 2013. Oracle and/or its affiliates. All riohts reserved.

13. Expand Task ->Payload and then select the fact.
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Figure 2-77 Expanding Payload
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Figure 2-78 Selecting Fact
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14. Update the fact value as per condition required for routing.
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Figure 2-79 Updating Fact Value
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Note: Negotiated Amount should be multiplied by 10000. For
example, if you want to set limit for $5 negotiated amount, then in
BPM rule you need to put fact value as 50000.

15. Select Approver Group from the option list. For example, select FEE_ APPROVER.
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Figure 2-80 Select Approver Group
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16. Save and commit the rule and the task.

You can follow similar steps to configure rules on different stages. Ensure the
desired rule is active.

If no rule is evaluated, then the task will be auto rejected by workflow system.
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Data Management

This chapter describes data related activities to be performed as an administrator.

3.1 Oracle Banking Platform Batch Execution

Oracle Banking Platform Batch Execution refers to bulk processing of records to
perform business operations in real-time environment. Business operations include
complex processing of large volumes of information, that is most efficiently processed
with minimal or no user interaction using OBP Batch Execution.

In OBP, the batch process is run through the End of Day (Fast path: EOD10) page with
a varied combination of category, job code and job type for a particular business day.

This section explains the steps involved in Oracle Banking Platform Batch Execution.

Note: To view the detailed procedure to be followed in the
application page End of Day (Fast Path: EOD10), see its
context-sensitive help in the application.

3.1.1 Database Backup

Perform Database Backup before starting with the Batch Execution.

3.1.2 Navigate to End of Day Page
To navigate to the End of Day page:

1. Login to OBP.

2. Navigate to End of Day page either by entering the Fast path EOD10 or through
the menu Back Office --> Global --> End of Day.
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Figure 3—1 End of Day (Fast path:EOD10)
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data to display.

3.1.3 Cutoff Category Execution

To execute the Cutoff category:

1. Select the relevant Category Details as shown in the table below:

Process Category Cutoff
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

3-2 Oracle Banking Platform Administrator's Guide



Oracle Banking Platform Batch Execution

Figure 3-2 Cutoff
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.

5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

3.1.4 End of Day (EOD) Category Execution

To execute the End of Day category:

1. Select the relevant Category Details as shown in the table below:

Process Category End of Day
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.
Here, the Shell State is Not Started.

The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.
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Figure 3-3 End of Day
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3—-4 End of Day in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.
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Figure 3-5 End of Day Process Completed
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3.1.5 Internal System EOD Category Execution
To execute the Internal System EOD category:

1. Select the relevant Category Details as shown in the table below:

Process Category Internal System EOD
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.
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Figure 3-6 Internal System EOD
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3-7 Internal System EOD in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Figure 3-8 Internal System EOD Completed
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3.1.6 Common Staging Area (CSA) Handoff Category Execution
To execute the Common Staging Area (CSA) Handoff category:

1. Select the relevant Category Details as shown in the table below:

Process Category Common Staging Area
Handoff

Job Type GROUP

Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Figure 3-9 Common Staging Area (CSA) Handoff
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3-10 CSA Handoff in Progress

ORACLE’ FLEXCUBE [Postng31-3i-2008 | Local | Last 14-Sep-2011 10:12:27 AM | Branch U Bank Operations BR
Date = Log

Category Status In Progress
Process Date  30-Jun-2009
Next Process Date  31-d-2009

LastRefreshed Time  14/09/2011 11:17:00 AM

5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Figure 3-11 CSA Handoff Completed
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3.1.7 Beginning of Day (BOD) Category Execution

To execute the Beginning of Day category:

1. Select the relevant Category Details as shown in the table below:

Process Category Beginning of Day
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Figure 3—-12 Beginning of Day

ORACLE FLEXCUBE [Postng31--2009| Local ] Last 14-5ep-2011 10:12:27 AM | Branch U Bank Operations BR
Date Curres Log

*Process Category | ESTITTOLT] Category Status Fresh Start

Seginning of Da -
b Type |Group Q Process Date  31-3ul-2009
Job Code |pRN_GRP_L Q Next Process Date  15-Aug-2009

Click here to Refresh 70/ LastRefreshed Time  14/09/2011 11:28:21 AM

AC
PC
PC
PC
™
DD
™

288

4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3-13 Beginning of Day in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Figure 3-14 Beginning of Day Completed
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3.1.8 Housekeeping Category Execution
To execute the Housekeeping category:

1. Select the relevant Category Details as shown in the table below:

Process Category Housekeeping
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.
Here, the Shell State is Not Started.

The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Figure 3—15 Housekeeping
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.

5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.
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Figure 3-16 Housekeeping Completed
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Setting Up The Bank And Branch

This chapter provides the process of setting up the bank and the branch commonly
referred to as the Day 0 setups. It gives the details of the Administration User Interface
(UI) offered by Oracle Banking Channels Bank User Experience, using which, the
administrator can perform a bank and a branch setup.

This chapter includes the following topics:

s Common Services Day 0 Setup

s Product Manufacturing Unit Day 0 Setup
s Product Ledger Day 0 Setup

4.1 Common Services Day 0 Setup
The Common Services setup includes:
s Core Maintenances
s Currency Maintenances

s Calendar Maintenances

4.1.1 Core Maintenances

The Core Entity Services in Oracle Banking Platform, is a common service, which
seeks to define the broad parameters within which the rest of the application
functions. The service defines the bank, the various modules of the application that the
bank may want to introduce, the languages and the time zones it operates in, the core
parameters and structures of its various branches. The core entity services are also
used by each of the different modules, and provide a variety of support functions to
them.

The following Core Maintenances must be completed as a part of bank and branch
setup:

= Bank Codes (Fast path: CS01)

= Business Group (Fast path: CS02)

= Bank Parameters (Fast path: CS03)

= Branch Parameters (Fast path: C506)

s Country Codes (Fast path: CS09)

»  Financial Cycle (Fast path: CS510)

s Define Payment Calender Codes (Fast path: CS15)
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s Reason Codes (Fast path: CS16)

n  State Codes (Fast path: C517)

s Verification Category (Fast path: C521)

s Verification Type (Fast path: C522)

s Verification Checklist Policy (Fast path: C523)

s Purpose Codes (Fast path: C524)

= Bank Policy (Fast path: C526)

= Bank Policy Deviation Definition (Fast Path: CS39)

Note: To view the detailed procedure for each application page, see
its context sensitive help in the application.

4.1.1.1 Head Office Setup

The Head Office branch creation is currently being done via seed data where the
Branch Type is HO. Branch Type is a seed table with fixed values for all applicable
branch types, that is uploaded to the application from the backend. After the creation
of Head Office branch through seed data, you can proceed to create other branches
from the application where the Branch Type is shown as a LOV (excluding HO).

The process to set up a head office branch is as follows:

1. Create a new bank code in the application through the page Bank Codes (Fast
path: CS01).

2. Set up the new bank parameters through the page Bank Parameters (Fast path:
CS03).

3. Modify the seed data for Branch Type to include the new bank code as HO and
run the seed. Currently the seed will be for Bank Code 08. The head office branch
is created via this seed data.

4. Proceed to create the other branches through the application using the page
Branch Parameters (Fast Path: CS06), that includes all branch types other than
HO.

Note: To view the detailed procedure for each application page, see
its context-sensitive help in the application.

4.1.2 Currency Maintenances

The Currency Services are a part of the common services of Oracle Banking Platform
and serve to record and retrieve the various currency related information.

The following Currency Maintenances must be completed as a part of bank and
branch setup:

s Currency Codes (Fast path: CY01)

s Amount Text (Fast path: CY02)

»  Currency Pairs (Fast path: CY03)

s Currency Branch Parameters (Fast path: CY04)
s Currency Denomination (Fast path: CY05)
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s Currency Rate Types (Fast path: CY06)
= Exchange Rates (Fast path: CY07)

Note: To view the detailed procedure for each application page, see
its context-sensitive help in the application.

4.1.3 Calendar Maintenances

The calendar services are embedded in the common services of Oracle Banking
Platform and serve to record and retrieve the various holidays of the bank in a
calendar year.

The following Calendar Maintenances must be completed as a part of bank and branch
setup:

» Holiday Rule Maintenance (Fast Path: CAL01)
= Calendar Type Maintenance (Fast Path: CAL02)
= Adhoc Calendar Maintenance (Fast path: CALO3)

Note: To view the detailed procedure for each application page, see
its context-sensitive help in the application.

4.2 Product Ledger Day 0 Setup

The Product Ledger module is supported by Module accounting, Domain Accounting,
and Accounting services.

Module accounting handles transaction initiation, raises accounting event, and
updates the customer account balances and Overdraft limits, and invokes account
services.

Domain Accounting provides the services such as input, authorize, delete, and
reverses to the modules to enable the module to initiate appropriate action on the
transactions. Domain accounting also validates data and lookup accounting template,
builds domain entries, and performs currency conversions.

Accounting services pick up the entries formed by the domain accounting and
perform GAAP accounting, netting, currency position, Inter Branch entries, tanking of
unauthorized transactions, suspense posting, generation of P&L entries for year end,
and hand off data to product ledger.

The following Product Ledger Maintenances must be completed as a part of bank and
branch setup:

= System Defined Elements Maintenance (Fast path: PL005)

= Accounting Configuration (Fast path: PL019)

s GAAP Summary (Fast path: PLS001)

= Bank Parameter Summary (Fast path: PLS002)

= Branch Parameter Summary (Fast path: PLS003)

= SDE Number Range Maintenance (Fast path: PLS006)

= System Defined Elements Class Summary (Fast path: PLS007)
s Product Ledger Summary (Fast path: PLS008)
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= Ledger Additional Detail Summary (Fast path: PLS009)
s Product Ledger Group Summary (Fast path: PLS010)
s Inter Branch Parameter Summary (Fast path: PL5014)

Note: To view the detailed procedure for each application page, see
its context-sensitive help in the application.

4.3 Product Manufacturing Unit Day 0 Setup

The Product Manufacturing Unit (PMU) is a flexible and competent framework for
defining products. It has list of tasks to be performed for defining a new product. Each
task should be completed parallel or sequentially by respective departments in a bank.
It can be mandatory, conditional or non mandatory. The product manufacturing is
complete if the respective mandatory tasks are complete.

Prerequisites
Following are the prerequisites for PMU Day 0 Maintenances:

»  Define Interest Rule (Fast path: PM011)

m  Asset Classification (AC) Plans Maintenance (Fast path: NP002)
s Installment Rule Details (Fast path: LNM43)

= Loan Schedule Type (Fast path: LNM98)

= Product Ledger Maintenances

s Common Services — Purpose Code, Currency Code, Calendar Maintenance, Bank
Policy

= Accounting Template Maintenance
= Facility Category (Fast path: LCMS53)
s Collateral Category

s DMS maintenance: Document Type Definition (Fast path: CNMO01), Document
Category Definition (Fast path: CNM02), Document Policy Definition (Fast path:
CNMO03)

s GAAP Summary (Fast path: PLS001)

Day 0 Maintenances

The following PMU Maintenances must be completed as a part of bank and branch set
up:

»  Define Party Bank Policy (Fast path: PI314)

s Define CASA Bank Policy (Fast path: PM002)

»  Define TD Bank Policy (Fast path: PM003)

s Define Loan Bank Policy (Fast path: PM004)

= Define Bundle Bank Policy (Fast path: PM005)

= Define Hardship Relief Policy (Fast path: PM006)
= Define Statement Policy (Fast Path: PM007)

s Define Dormancy Policy (Fast path: PM008)
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Define Credit Policy (Fast path: PM009)

Define Product Group (Fast path: PM010)

Define Interest Rule (Fast path: PM011)

Define TD Interest Payout Plan (Fast path: PM012)

Define CASA Product (Fast path: PM013)

Define Loan Product (Fast path: PM014)

Define TD Product (Fast path: PM015)

Define Credit Card Product (Fast path: PM016)

Define Product Interest Linkage (Fast path: PM017)

Link Dependent Offers (Fast path: PM018)

Define Bonus Interest Parameters (Fast path: PM019)

Define CASA Offer (Fast path: PM020)

Define TD Offer (Fast path: PM021)

Define Loan Offer (Fast path: PM022)

Define Credit Card Offer (Fast path: PM023)

Define Campaigns (Fast path: PM024)

Link Offers for Principal Offset Facility (Fast path: PM025)
Define Offer Bundle (Fast path: PM026)

Define Transaction Restriction (Fast path: PM027)

Define Domain Category Settlement Mode (Fast path: PM030)
Define Product Settlement Mode (Fast path: PM031)

Define Product Group Accounting Entry Template (Fast path: PM032)
Define Product Accounting Template (Fast path: PM033)
Define Product Group Role Mapping (Fast path: PM034)
Define Product Account Role Mapping (Fast path: PM035)
Define Accounting Class (Fast path: PM036)

Define Domain Category Accounting Template (Fast path: PM037)
Define Domain Role Mapping (Fast path: PM038)

Note: To view the detailed procedure for each application page, see
its context-sensitive help in the application.
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Setting Up Channels

This chapter describes the process of setting up the channels.

5.1 Channel Setup

This section explains the procedure to set up Channels for Oracle Banking Platform.
The Figure 5-1 gives an overview of the transaction message flows.

Figure 5-1 Transaction Message Flows

INDI Lookup

ATM

-
- >

ISOFacadeServiceBean
FE PI IS0 Request HOSt

Switch

A

Y

—P
] B v A

ISOFacade |

The Channels setup involves three main steps as follows:

Step 1 Front End Processing Interface (FEPI) Application Installation

Install the FEPI application on the host server as a separate application, which will
listen to any incoming request from the switch. There is separate FEPI application for
ATM and POS.

Step 2 ATM or POS Bank Parameter Maintenance (Fast Path: ATM001)
Log in to Oracle Banking Platform and define the Bank Level parameters for ATM

transactions using the ATM or POS Bank Parameter Maintenance page (Fast Path:
ATMO001).

Following are some useful definitions of fields used in this page:

s Originating Branch: The originating branch code refers to the branch through
which the ATM transactions of Remote On-us would be routed to respective
branches.

= ATM Offline Limit: The offline limit is in turn maintained operationally in the
Switch. When the ATM is offline, the offline limit is compared with the balance in
the PBF file. The amount that is lower on comparison that is, either the PBF
balance or the Switch limit is permitted for withdrawal. This functionality of
comparison will be only for On-us transactions.

Setting Up Channels 5-1



Channel Setup

Institution ID: Each code uniquely identifies the bank in the network. Institution
ID is allotted by the central bank of the country, or the body that governs payment
systems in the country.

Institution Name: The name of the institution.
Holds Applicable:

- ATM Debit Hold, POS Debit Hold: It is applicable for marking hold on debit
instructions. Rather than direct debiting the account, hold will be marked and
then later after some time amount is debited from account.

- ATM Credit Hold: It is applicable for marking hold on credit
instructions.Rather than direct crediting the account, hold will be marked and
then later after some time amount is credited to account.

- ATM Offline Hold: It is applicable once ATM becomes online. Rather than
direct debiting the account, hold will be marked and then later after some time
amount is debited from account.

Forwarder Institution ID: It identifies the network or Institution forwarding the
request or advice message in an interchange system. Forwarder Institution ID is
allotted by the central bank or the governing body for non-branch channels to
Master Card, VISA, cash net. In case of tie-up, other bank's Acquirer Institution ID
will be Forwarder Institution ID.

Forwarder Cash GL: This GL account will be credited or debited for remote-on us
transactions and off-us transactions done through the Bank's ATM.

Forwarder Fee GL: This GL account will be credited for the transactions
performed by other bank's customers through ATM, owned and managed by our
bank.

Note: To view the detailed procedure for ATM or POS Bank
Parameter Maintenance page (Fast Path: ATMO001), see its
context-sensitive help in the application.

Step 3 ATM or POS Terminal Setup (Fast Path: ATM002)

Set up individual ATM or POS terminal for the bank for transactions using the ATM or
POS Terminal Setup (Fast Path: ATM002) page.

Following are some useful definitions of fields used in this page:

Card Acceptor Terminal ID: User inputs the code which uniquely identifies a
terminal at the card acceptor location. It is maintained for both ATM and POS
machines.

Acquirer Institution ID: Identifies the acquirer institution ID associated with the
ATM/ POS terminal.

Forwarder Institution Supported: Identifies the forwarder Institution ID to be
supported for this ATM/POS terminal.

Branch Code: The originating branch code refers to the branch through which the
ATM transactions would be routed to respective branches. Originating Branch
handles Cash Funding (To/ From ATM) and Cheque Deposited at ATM.

POS Terminal GL: This GL account will be credited or debited for cash
transactions done through the Bank's POS terminal.
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ATM Cash GL: This GL account will be credited or debited for cash transactions
done through the Bank's ATM terminal by the bank customers.

Note: To view the detailed procedure for ATM or POS Terminal
Setup (Fast Path: ATMO002), see its context-sensitive help in the
application.

5.2 Front End Processing Interface (FEPI)

This section contains information related to FEPI.

5.2.1 Installation

FEP1 is installed in the same location as Oracle Banking Platform
(/scratch/app/product/fmw/obpinstall/obp). Following are the steps for FEPI
installation:

1.
2.

Create a directory structure for FEPI similar to the OBP environment.

Change the paths in FEPI start scripts as per the environment, start_fepi_atm.sh
and start_fepi_pos.sh at /fepi/scripts.

Change the following property values in channels_atm.properties and channels_
pos.properties as per the environment:

s  BANK_CODE: Indicates the bank code
For example, BANK_CODE=335

s LISTENER_PORT: The port number on which FEPI server accepts incoming
ISO message requests.

For example, LISTENER_PORT=9999

= COMMAND_PORT: The port number on which FEPI server accepts
command message. (Note: Need to specify an available valid port number, so
that FEPI starts; it is a feature of native code and currently no messages are
sent)

For example, COMMAND_PORT=9998

= FNDLF].java.naming.provider.url: The IP address and port number on which
WebLogic accepts requests

For example, FNDLF] java.naming.provider.url=t3://10.180.9.108:7001
Start ATM and POS FEPL; On prompt enter WebLogic Log in credentials.
For example, $ sh start_fepi_atm.sh

After running the start_fepi_*.sh, it will prompt for password. This password is
the same as the admin password on Weblogic server.

5.2.2 ATM And POS Trace Logs

The Trace logs are available in logs folder, for example, /fepi/logs.

Additionally fepi-console and fepi-ofss logs are also stored at the above location for
ATM and POS FEPI server.
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5.2.3 module.channel or cz.module.channel enabling of logs

This is not related to FEPI, and these logs (host logs) are controlled by logging.xml of
the WebLogic server.

To understand the logging mechanism, see the OEM Diagnosibility details at
http://docs.oracle.com/cd/E25054_01/doc.1111/e24473/diagnosability_
adminuser.htm.

5.2.4 Multiple Instances

Currently there are two instances of FEPI, they are ATM and POS. Each instance has a
set of individual files along with the common shared files.

For example, for the ATM FEPI server:

File Name Description
channels_atm.properties Configuration file
fepi_atm.logging.xml Logging configuration file
start_fepi_atm.sh Start script
stop_fepi_atm.sh Stop script
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6

Application Monitoring Using OBP Application

This chapter provides an overview on the various monitoring operations performed as
an administrator using Oracle Banking Platform application.

6.1 Dynamic Monitoring Service (DMS)

6.1.1 Usage

The aim is to monitor different channels involved in performing transactions with
OBP. The monitoring parameters consists of channels, services, trends (current
behavior of execution), and time metrices. The monitoring is performed by DMS
(Dynamic Monitoring Service).

What is DMS?

The Oracle Dynamic Monitoring Service (DMS) provides a set of Java APIs that
measure and report performance metrics, trace performance and provide a context
correlation service for Fusion Middleware and other Oracle products. Along with the
APIs, DMS provides interfaces to enable application developers, support analysts,
system administrators, and others to measure application-specific performance
information.

The usage of DMS is defined by the role of the user. Based on their roles, users can
either take part in configuration of services for DMS or monitor the statistics collected
via DMS.

Developers

These are the set of people who configure the monitoring services that are the part of
OBP system. The configuration can be made either for available services or for new
services.
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Figure 6—1 Developers
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IT Technical Staff

This consists of set of people who monitor the DMS statistics generated for the service.
With the help of various metrics generated they can analyze the behaviour of the
target service. For example, 'time taken to execute' service could indicate need of
optimization of the service.

Figure 6-2 IT Technical Staff
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6.1.2 Monitoring Application using the OPA001 page

Once DMS statistics are captured for a particular Channel and transactions involving
it, it requires a Ul representation to understand the statistics in a readable form so that
one can analyse the behaviour. The monitoring activities are mainly carried out by IT
Technical staff.

6.1.2.1 Monitoring Application Performance (Fast path: OPA001)

This page gives the monitoring statistics of different channels and the transactions
occurring through it. It gives the time metric of the transactions, trend of the current
transactions, and alert for the channel.
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Figure 6-3 Monitoring Application Performance
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The overall page can be subdivided in to 3 sub parts on the basis of information they
provide:

6.1.2.1.1 Application Performance Summary This section gives the information about the
different channels of OBP through which transactions are taking place. The
information is about the health and active channels. The 'Refresh Button' on top of this
section gets the latest (refreshed) metrics.

Figure 6—4 Application Performance Summary
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Following are the few notification about the channels:

= Denotes transactions not present for the Channel

= Denotes normal status that is, the number of alerts are less than the specified limit
= Denotes warning status that is, the number of alerts are in the warning range

m  Denotes critical status that is, number of alerts exceeds the limit

6.1.2.1.2 Log Level This section gives logger level information for the host and Ul
server.

Figure 6-5 Log Level

4 Log Level

6.1.2.1.3 Application Performance This section gives the metrics for the transaction.
Metrics include timing, alert, trending information. Certain filters can be applied over
the metric table. Initially only 100 (Initial page size which is configurable) transactions
are displayed. To display all the transactions, 'ALL' button is to be clicked.
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Trend

Indicates trending of execution timings of transaction. It is calculated by algorithm
namely, Exponential Moving Average where if the execution time goes above the
specified limit which is calculated by adding average execution time of the transaction
and allowed limit (varies logarithmically to execution time); the transaction is
considered as trending upwards and vice-versa for downwards trend.

However, if the execution time is with the range, trend is considered as neutral.

Alert

Indicates alerting state of the transaction. A transaction is given weight based on its
properties namely, transaction type, timing category and OBP module. The weight
gives the offset allowed for transaction execution time. If the current transaction time
is greater than average transaction time + offset, it is marked as alert. Initially it is
marked as 'Critical' and after sometime the state is marked as 'Warning'.

Figure 6-6 Alert State

Monstor Application Performance:

Tees wwnBvetTme Tweo Peweceue LmARTae
f—

L A A Y

&
]
&
i

4 LogLevel

The table below explains each column of the table present in the given snapshot.

Table 6-1 Alert State

Sr. no. | Column Name Description

1 Alert Alert state of the transaction
Valid Values: BLANK: No alert, Warning: Alert in past (default 5 minutes),

Critical: Alerted Transaction

2 Channel Channel through which the transaction occurred
Valid Values: Branch, ATM, and POS.

3 Module OBP module of which transaction is a part

4 Layer Configured Noun generation layer. Backing Bean for UI and Spi and App Service
for Host.

5 Transaction Name of the transaction

6 Task Code Task code of the OBP page by which the transaction was triggered
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Table 6-1 (Cont.) Alert State

Sr. no. | Column Name Description
7 Trend Trending of transaction
Valid Values: Upwards, Downwards, Neutral
8 Alert Event Time Time at which last alert occurred for the transaction
9 Trend Reference Execution time of last n transactions (n=5)
Queue
10 Last Alert User Teller who performed the last alerted transaction
11 Average Time Average execution time
12 Max Time Maximum time of execution of the transaction
13 Min Time Minimum time of execution of the transaction
14 Total Time Total time of execution
15 Success Count Number of times transaction executed successfully
16 Failure Count Number of times transaction failed.
17 Debit Amount Amount debited after transaction
18 Credit Amount Amount credited after transaction
19 Trend Reference Execution time of last transaction
20 Nested Status Nested Status
21 Alert ECID ECID of the last alerted transaction
22 Service Service name of the transaction
23 Completed Number of completed transactions
Operations
24 Active Threads Active Threads
25 Max Active Threads | Maximum active threads
26 Host Host name
27 Process Process Name
28 Server Name Server name
29 App Root Type Root type of noun
30 Failure Security Failure due to security error
Event
31 2FA Event Authentication error
32 Failure Database Failure due to database error
Event
33 Failure Technical Failure due to technical error
Event
34 Eailure Outbound Failure due to outbound call (call outside OBP)
vent

One can select any of the task code which opens a popup with information about that
task code only.
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Figure 6-7 Select Task Code
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Detailed Transaction View

This section gives the detailed view of a selected transaction. The desired transaction
can be selected from the table (metric table). Click on any row to display a detailed
view of the transaction.

Figure 6-8 Selection of Desired Transaction
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Figure 6-9 Transaction Details
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Figure 6—10 Transaction Metrics
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Figure 6—11 Alert and Trend Details
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Figure 6—12 Failure Events
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Configurations
The below mentioned configurations can be made in DMSConfig.properties:

s Channel Status: Number of alerts for which the channel shows “Critical and
‘Warning’ status can be configured

= Alert Status: The time after which a ‘Critical” alert changes to ‘Warning’ is
configurable

» Initial Page Size: Every time host data is fetched only rows equal to page size are
displayed. The page size is configurable

These configurations can be made in DMSConfig.properties.

6.2 Batch Performance Monitoring

Most of the enterprise applications would require bulk processing of records to
perform business operations in real time environments. These business operations
include complex processing of large volumes of information that is most efficiently
processed with minimal or no user interaction. Such operations would typically
include time based events (for example, month-end calculations, notices or
correspondence), periodic application of complex business rules processed repetitively
across very large data sets (for example, rate adjustments). Batch monitoring includes
monitoring of all such batch processes. These batch processes generate huge statistics,
which needs to be monitored in order to understand and improve its performance.
OPA003 page is used to monitor these processes in detail along various metrices like
duration, throughput, aborts, and so on.

6.2.1 Use Cases

The overall use cases for the whole Batch monitoring operation are divided into two
units on the basis of actor that works over batch monitoring operations. The different
actors along with their use cases are as below:

Developers

These are the set of people who configure the monitoring services that are the part of
OBP system. The configuration can be made in the properties file
BatchStatistics.properties. Configuration include the number of previous batch runs to
be considered for calculation for monitored metrics.
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Figure 6—-13 Developers
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IT Technical Staff

This consists of set of people who monitor the Batch statistics generated during the
batch run.

Figure 6—14 IT Technical Staff
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6.2.2 Monitoring Batch Performance Using OPA003 page

Once batch starts it needs Ul representation to easily understand and interpret the
batch stats. By monitoring these stats, one can understand the bottle necks of the batch
process and hence can work in a way to improve batch performance.
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6.2.2.1 Monitor Batch Performance (Fast path: OPA003)

This page takes category, job code, job type, and processing date as input and provides
monitoring stats for shells running for selected category.

Figure 6—-16 Batch Performance Monitoring
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Figure 6—17 Batch Performance Monitoring - Shell Details
4 shell Details G
Clear All Filters
View w [ ExportTo Excel
v
Name of Shell State Trend  Duration Mo of Aborts Throughput Total Records Status Expected Completion Time
» | DDA Standing Instruction BOD Shell Complete = 00:00:04 0 o -
» DDA Sweepoutinstruction BOD Shell Default L. Complete = 00:00:00 0 0
» DDA Sweepout Instruction BOD Shell Non Defa Complete = 00:00:00 0 0
b Account Seftlement Payout BOD Shell Complete £-3 00:00:00 0 o
F  SplitLoan Account Opening BOD Shell Complete & 00:00:20 7776 1
b Loan Action due BOD shell Complete £+ 00:28:35 1 1180 508
b Loan Post Action due BOD shell Complete = 00:00:02 0 0
b CASABOD Reports Complete = 00:00:00 0 0
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Figure 6—-18 Batch Performance Monitoring - Relative Performance Summary
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Attributes
W PreviousDayShellattribute CurrentDayShellattribute
The batch statistics are monitored at different levels as follows:
»  Category Level
n Shell Level
s Record level
Category Details
The parameter monitored at category level as given as below:
Table 6-2 Category Details
Attribute Name Description
Category Name Name of category for example, EOD (End Of Day)
Status Indicates status of selected category. Valid Values: COMPLETE, RUNNING,
ABORTED.
Start Time Indicates start time of category. The time is represented in DD-MM-YYYY hh:mm:ss
format.
End Time Indicates end time of category. The time is represented in DD-MM-YYYY hh:mm:ss
format.
Wait Time It is the time for which category is in Aborted state. Wait time for category denotes
the time for which batch was halted.
Execution Time It the time for which category is in Running state.
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Table 6-2 (Cont.) Category Details

Attribute Name

Description

Number Of Aborts

Indicates number of times category was aborted.

Total Time

It is the total time taken by category to complete. Time taken for category is
summation of wait and execution time.

Estimated Completion Time

It is the predicted time for category completion. This time is calculated based on
number of incomplete and pending shells for the current running category. The
averaged value of previous run duration is considered for calculating estimated
time. Similar calculation is done for estimating completion time for shell. This
attribute is displayed only during batch run. It is not displayed once batch is
complete

Time Status

The status of category (that is, delayed or early) denotes whether category is
running slow or fast. This value is calculated based on average of historical data.
This attribute is displayed only during batch run. It is not displayed once batch is
complete

Shell Details

This level displays statistics of all shells corresponding to selected category. The
parameters monitored at shell level are given below:

Table 6-3 Shell Details

Attribute Name

Description

Name of shell Represents name of shell

Trend Valid Values: UPWARD, DOWNWARD, NEUTRAL. It denotes the trend based on
historical data for time required by shells to complete.

Status Valid Values: Complete, Running, Aborted, Not Started. Indicates status of shell

Duration It is the time required by shell to complete.

Start Time Indicates start time of shell. The time is represented in DD-MM-YYYY hh:mm:ss
format.

End Time Indicates the time at which shell is completed. The time is represented in
DD-MM-YYYY hh:mm:ss format.

Wait Time It is the time for which shell is in aborted state.

Expected Completion Indicates the estimated time for a shell to complete.

Time

Failed Records Number of failed records for a shell

Records Processed

Number of records processed in a shell

Number of Streams

Number of streams denote number of processes running in parallel for a shell. On
proper analysis of historical data of stream count, number of records and duration for
particular shell one can optimize throughput for it.

Throughput

It is the average processing time for one record. Throughput is denoted in millisecs.
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Figure 6—19 Shell Details
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Note: Note the following:

» Trend for a particular shell is decided based on comparison of
time statistics (that is, current run time and historical data for
previous batch runs). Number of previous batch run to be
considered is configurable. It is configured in the property file that
is, (BatchStatistics.properties). The trend and other estimated time
seems more realistic if number of previous run days configured in
property file are more.

» Trend gives an idea whether a particular shell is running fast or
slow compared to previous runs though it is important to consider
number of records being processed in that shell.

The following figure shows the view displayed during batch run. Few extra
parameters like estimated completion time for shell and category are monitored
during batch run.
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Figure 6-21 View of Batch Run
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Comments Table

Comments Table is rendered based on row click of shell details table.

= In case of batch abort, it is important to know the reason behind abort and how
that is fixed. Comments table serves this purpose as one can log the details

regarding fix and reason behind shell abort. Multiple comments can be captured
for particular shell.

= Also one can query historical data for comments. The historical data of comments
can be used to analyse the reason behind failure of particular shell.

Stream Details Table
Stream Details table is rendered based on row click of shell details table.

Table 6—-4 Stream Details

Attribute Name Description

Stream Number Indicates the number of a stream in which the record is being processed

First Row Indicates the start sequence number of a record, processing in a particular stream.
Last Row Indicates the end sequence number of a record, processing in a particular stream.
Duration It is the time required for stream to complete.

Status Valid Values: COMPLETED, RUNNING. It indicates the status of selected stream
Processed Count Number of records processed in a stream

Server Name Name of a server running the stream

6-14 Oracle Banking Platform Administrator's Guide



Batch Performance Monitoring

Figure 6-22 Stream Based Shells
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Note: Shells are categorized into two types that is, Stream based
shells and Report based shells. Figure 6-22 displays the view for
stream based shells.

Exception Log

On row click of the driver level details, it pops up a window showing the stack trace of

failed records if present. One can analyse and know the reason behind the failure of
that particular record.

Figure 6-23 Exception Log
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Reports Table

For Report based shells different parameters related to report processing are
monitored. The monitored parameters are given below:

Table 6-5 Reports Table

Attribute Name Description

Report Id ID to uniquely identify report

Report Type Report

Type Of Report Indicates type of reports. Reports are classified based on category.

Processing Date Indicates processing date of report.

Status Indicates the status of the report. Valid Values: DONE, PENDING, RUNNING,
ABORTED.

Error Message Error message represents the reason for report failure. No message is displayed in
case of successful run.

Figure 6—-24 Report Based Shells

4 TD BOD Reports Notes

T 4 A New Note

o fems to gy

4 TD BOD Reports Details

Repodtid Report Type Type Of Report Processing Date  Status
TDEXCP REPORT BOD DONE
D24 REFORT BOD

ONE
D104 REFORT BOD
103 REFORT BOD

BOD

D
[sls
Doy
D

m m m

D102 REFORT

The status of report based shell during batch run is shown in Figure 6-25:
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Figure 6-25 Status of Report Based Shell
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Exception Report

On click of Generate Document, it generates a report for aborted shells with
information like Abort count and exception log.

Figure 6-26 Exception Report

i | OPADDS x
@ Information x
Monitor Batch Performance
Documents generated successiully a Print  + Ok & Clear -] Exit
0K
Refresh Time  01-Jun-2015 10:06:48 AM GMT+05:30 -]
....... .
Rel
i - T
sing Date  31-Mar-2017 o
4 Adhoc Generate and View
View
Generate Document
Document
4 Batch Summary
{ame  BEGINING OF DAY Start Time 20 May 2015 14:05:37 Wait Time  00:20:20
= COMPLETE e 20 May 2015 14:44:06 Execution Time  00:18:09
- Time Taken  00:38:29 T

The different parameter monitored at shell level and exception logs for all aborted
shells are part of exception report. Figure 6-27 displays sample report for a particular
shell.
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Bank :10 EMERALD_BU
Branch : 1010

Op. 1D

BOD Epilogue

Figure 6-27 Sample Report

BATCH EXCEPTION REPORT

Start Time : 2-Jun-2015 9:08 AM End Time : 2-Jun-20159:13 AM
Records Skipped : Duration : 00:05:18
Number of Aborts : 1 Wait Time : 00:05:08
Abort Statistics [k
| Abort_Time | Restart Time | Abort i |
| 2Jun-20150:08AM | 2-Jun-2015 9:13 AM | 00:05:08 |

Exception Summary

Job Type : GROUP
Job Code: BRN_GRP_1

Report Date : 15-04-2017

Report Name Report ID Module Code | Error Code Error Description

Maturities Due Report TD102 TD Time Of Last Update : 2015-06-02 14:38:11.411 Jjavax.xml.ws.soap. SOAPF aultException:
Jjavaxxml.ws.soap. SOAPFaultException: oracle.. xdn webservice.exception Acness[)am
oracle xdo webservice exception. AccessDeniedE:s ion: dE: ion: java.lang SecurityE:
java lang SecurityException: Failed to log into Bl Publisher: Fawled to log into Bl Publisher: invalid
invalid username or password. or password.

Account/ Deposit TDEXCP ™D Time Of Last Update : 2015-06-02 14:38:11.374 Jawax xml.ws_soap. SOAPFaultException

Exceptions javax.xml.ws.soap. SOAPFaultException: oracle.xdo.webservice exception AcoessDem
oracle.xdo.webservice exception. AccessDeniedEs dE: ion: java.lang. SecurityE:
Jjava.lang.SecurityException: Failed to log into BI Publlsher: Failed to log into BI Publisher: invalid
invalid username or password. L or password.

Matured Deposits with | TD103 D Time Of Last Update : 2015-06-02 14:38:11.347 javax xml.ws_soap. SOAPFaultException:

No Instructions javax xml ws_soap. SOAPFaultException: oracle. xdn webservice exception Ar:nessl)em
oracle xdo webservice exception AccessDs ion: ion: java.lang Securi
java lang SecurityException: Failed to log into Bl Publisher: | Failed to log into BI Publisher: invalid
invalid username or password. L or password.

Exception Log Table
The figure below provides the details of the exception log.

Figure 6-28 Exception Log Table

ERROR CODE

ERROR  DESCRIPTION

SUMMARY

kException: An error
occurred in batch
process.862-8203-0444-
6360

Time Of Last Update
2013-09-11 11:28:51.438
Error reference Number
:862-8182-2552-7227Error
msg :An error occurred in
batch process.Error cause
:com.ofss fc framework batc
h.exception BatchFramewor
kException: An error
occurred in batch
process.862-8182-2552-
7227

com.ofss.fc.framework batch.exception. BatchFrameworkException: An error occurred in batch
process
at com.ofss.fc. framework batch.process. BatchProcess.execute(BatchProcess java:910)

at
com.ofss fe framework batch process RecoverableBatchProcess executeBatch(RecoverableB
atchProcess java:432)

at

com.ofss.fc.framework batch.process.RecoverableBatchProcess.processBatch(RecoverableB
atchProcess java:

Time Of Last Update
2013-09-11 11:28:53.868
Error reference Number
-862-8206-5767-2044Error
msg :An ermor occurred in
batch process Error cause
-com ofss fc framework batc
h.exception.BatchFramewor
kException: An error
occurred in batch
process.862-8206-5767-
2044

com.ofss fc framework batch exception. BatchFrameworkException: An error occurred in batch
process.
at com ofss fe framework batch process BatchProcess execute(BatchProcess java:910)

at
com.ofss fc framework batch process RecoverableBatchProcess executeBatch{RecoverableB
atchProcess java:432)

at

com.ofss.fe.framework batch.process.RecoverableBatchProcess.processBatch(RecoverableB
atchProcess java:
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6.2.3 Histogram of Shell Attribute Comparison

This section provides graphical view for comparing shell attributes for any two
selected dates. The processing date, shell attribute and module name are taken as
input to this table. The output is displayed as bar graph in which X axis represents the
name of the shell and Y axis denotes value of shell attribute. For each shell two records
are displayed, these records corresponds to the dates for which the data is being
compared.

Figure 6-29 Graphs

Manitar Bateh Performante

6.3 ODI Batch Handoff Monitoring

This section provides, top package level execution details for monitoring of ODI
handoff. The input for these details are category ID, branch group code, branch group
type, and processing date.

Figure 6-30 describes the input parameters for the batch handoff monitoring and the
shell details like name of shell, start time, end time, number of aborts.
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Figure 6-30 Input Parameters for Batch Handoff

A OPAS x

Monitor Batch Performance

& Print v Ok ¢ Clear @ Evit

Refresh Time  03-Jun-2015 11:12:34 AM GMT+05:30 @A
Auto

Refresn | OFF v

ylics Batch Dj Job Type

rocessing Date  15-Dec-2016 e a Job Code

4 Adhoc Generate and View

View
Generate Document

Document
4 Batch Summary
& Analytics Batch Data Hand-off Start Time 28 May 2015 16:11:19 Wall Time  02:29:36
Stalus  ABORTED Estmated Comaieion pg yun 2015 112734 Elapsed Time  139:01:15
#of Aborts 12 Sialus  DELAYED BY 8356 ming
4 Shell Details 5]

Claar Al Fitters

View v [ Export To Excel o Detach

~
Name of Shell State Trend Duration No of Aborts Throughput Total Records Status Expected Complation Time
|
»  Analytics Hand- Complete Trend 00-00-00 - - N
0% 100
|
}  Analytics Data Complate Trend 00:01:07 . - .
0% 100
b Analytics epilog...  Aborted Trend 130:00-02 12 - - I

Execution Unit

On click of the analytics data Handoff shell, the below table is shown with the
execution unit (top level package) level details:

This table contains the following attributes:

s Execution unit name

= Start time of execution of the execution unit

s  End time of execution of the execution unit

s Number of aborts of the execution unit

s Duration of execution of the execution unit

= Service provider for ETL process (ODI)

= Execution status of the execution unit, that is, complete, running, and aborted

= Records processed at the stage level in ETL process
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Figure 6-31 Execution Unit

4 Analytics Data Hand-Off Details ol
Module Code DI Wait Time Pending Time -
Number of Streams No of Aborts commentCount 0
Start Time  2015-05-28 16:11:19 Records Processed
EndTime 2015-05-28 16:12:26 Failed Records
4 Analytics Data Hand-Off Notes
+ Add New Note
~
Execution Unit Start Time End Time ::o(r]l; Duration Service Provider Execution Status Records Processed
PKG_LN_CONTRACT_INTERFACES 28-May-2015 18:12:27 28-May-201516:13:34 0 00:01:07 ODI_SERVICE_PROVIDER c A
PKG_ACCOUNT_RATE_TIERS 28-May-2015 16:12:26 28-May-2015 16:1241 0 00:00:15 ODI_SERVICE_PROVIDER c
PKG_AS_ACCOUNT_ENTRY 28-May-2015 16:12:26 28-May-2015 18:05:03 1 01:52:37 ODI_SERVICE_PROVIDER [+
PKG_TD_INTERFACES 28-May-201516:12:23 28-May-2015 183417 1 02:21:54 ODI_SERVICE_PROVIDER c
PKG_PM_INTERFACES 28-May-2015 18:1213 28-May-2015 1611232 0 00:00:19 ODI_SERVICE_PROVIDER c
PKG_PARTY_FIN_INTERFACES 28-May-2015 16:11:58 28-May-2015 18:1227 0 00:00:29 ODI_SERVICE_PROVIDER [+
PKG_PI_INTERFACES 28-May-2015 16:11:55 28-May-2015 161238 0 00:00:43 ODI_SERVICE_PROVIDER c
PKG_OR_INTERFACES 28-May-2015 16:11:53 28-May-201516:12:48 0 00:00:56 ODI_SERVICE_PROVIDER c
PKG_MITIGANT_INTERFACES 28-May-2015 16:11:51 28-May-2015 16:12:40 0 00:00:48 0DI_SERVICE_PROVIDER c
PKG_LN_INTERFACES 28-May-2015 18:11:50 28-May-2015 18:1239 0 00:00:49 ODI_SERVICE_PROVIDER c S

Abort Statistics
On click of aborted execution unit, the below table is shown with the abort details like
run count, the actual error description, and summary of the exception containing the
interface name for which the exception occurred.

Figure 6-32 Abort Statistics

I’\}MBNIOI Batch Performance

Mt o Ok ¢ Clear @ Exit

Execuion Unit Start Time End Time No Of Aborts Duration Service Provider  Execution Status  Records Processed
PKG_TD_INTE... 28-May-20151... 28-May-20151... 1 02:21:54 ODI_SERVICE... -
PKG_PM_INTE . 28-May-20151 . 28-May-20151._ 0 00:00:19 ODI_SERVICE.. €
PKG_PARTY_F . 28-May-20151_. 28-May-20151. 0 00:00:28 ODI_SERVICE.. C
PKG_PI_INTER . 28-May-20151_. 28-May-20151._ 0 00:00:43 ODI_SERVICE.. €
PKG_OR_INTE 28-May-2015 1 28-May-2015 1 0 00:00:56 ODI_SERVICE c
PKG_MITIGAN...  28-May-2015 1.  28-May-20151. 0 00:00:49 ODI_SERVICE.. ©
PKG_LN_INTE 28-May-2015 1 28-May-20151 0 00:00:49 ODI_SERVICE [+
PKG_GL_INTE.. 28-May-20151. 28-May-20151. 0 00:00:11 ODI_SERVICE.. C
PKG_FACILITY . 28-May-20151_. 28-May-20151._ 0 00:00:41 ODI_SERVICE.. €
PKG_DDAINT.. 28-May-20151 . 28-May-20151.. 1 0154:50 ODI_SERVICE..  © .
View w " Detach
EmarCode ProcessResult  BranchCode BranchGroupCode RunCount EmorDesc SummaryText
2 2 1010 BRN_GRP_1 0 Failure atInLSTG_TD_MAS . PKG_TD_INTERFACES

On click of the error description table, the error description message appears as shown
in Figure 6-33:
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Figure 6-33 Failure Error Description
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7

Application Monitoring Using OBP EM Plugin

This chapter provides an overview on the various monitoring operations performed as
an administrator, using Oracle Banking Platform - Enterprise Manger (EM) Plugin.

7.1 Monitoring Application Using OBP EM Plugin

Once DMS statistics are captured for a particular Channel and transactions involving
in it, it requires a Ul representation to understand the stats in a readable form so that
one can analyse the behaviour. The monitoring activities are mainly carried out by IT
Technical staff.

7.1.1 Oracle Enterprise Manager (EM)

Oracle Enterprise Manager is the application where all the OBP monitoring data exists.
It includes server and machines status and performance and also OBP monitoring
statistics.

All the OBP servers are monitored by EM including Host, UI, SOA, and so on.

We have a view corresponding to every environment containing all the components of
OBP which include outbound components.

Some notations in EM are provided below:

Table 7-1 Notations in EM

Indicates component is down

¥

Indicates component is up and running

Indicates Alerts

(%]

Indicates Warnings

a g
- Indicates metric collection error
v Indicates healthy status

Figure 7-1 shows the environment view in Oracle Enterprise Manager:
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Figure 7-1 Oracle Enterprise Manager

ORACLE Enterprise Manager Cloud Control 12¢ setup = Help ~ 1§, srsMaN = | LegOut C

Search Target |

4 oBP_T12_View @
[€] Aggregate Service +

Aggregate Service : OBP_T12_View E
Page Refreshed May 20, 2014 4:51:52 AM GMT

Home | Charts  Topalogy

General

Statls yp  Bladk Out
UpSince May 19, 2014 2:44:29 PM
Last Calculated May 20, 2014 4:47:39 AM
Availability (%) 99.0
(Last 24 Hous)
Ferformance ¢ Represents
Usage o system status

Actual Service Level (%) 99.00 Status of component

Represents name
of system

Expected Service Level (%)

Sub services
System

m

Performance Key Components
Inddents Usage Incidents Incidents
Name Type ATQF Status | /4 (2

v OBP_T12_View Aggregate Senvice 00 0 0np nfa
OBP_T12_ATM_Service Generic Service @& 0 0 0 0 OBP_T12_HOST P 0 0 0
0BP_T12_BIP_Service Generic Service & 0 0 o 0 /12 BIP_10_180_34_57_bifoundation_domain bifoundation_domain &t 4 o 0
OBP_T12_Documaker_Service Generic Service @ 0 0 (] 0 OBP_T12_HOST %1 o o 0
OBP_T12 HOST Service Generic Service @& 0 0 (] 0 [T12_HOST_10_180_33_236_host_domain/host_domain $2 5 o 2 2
OBP_T12_IPM_Service Generic Service & 0 0 ] 0 OBP_T12_HOST #1 o o0
©BP_T12_Monitoring_Service Generic Service @ 0 0 0 0 OBP_T12_Monitoring_System %1 o o 0
OBP_T12_OAAM_Service Generic Service @& 0 0 (] 0 [T12_OAAM_10_180_5_13_oaam_domainjoaam_domain @1 1 o 0
QBP_T12_OES Service Generic Service ®* 0 0 o 0 [T12 OES_10_180_33 242 OBPoes_domain/OBPoes_domain @5 o o 0
OBP_T12_OFSAA_FTP_Service Generic Service * o0 0 0 OBP_T12_HOST #* o o 0
OBP_T12_OID_Service Generic Service @& 0 0 (] 0 /T12_OID_10_180_33_242_IDMDomain/ICMDomain 5 o o 0
0BP_T12_POS Generic Service & 0 0 ] 0 OBP_T12_HOST #1 o o0
OBP_T12_SOA_Service Generic Service o0 0 0 [T12_SOA_10_180_34_212_base_domain/base_domain/soa_server 1fsos-infra 4 187 187
0BP_T12_UI_Service Generic Servi * 0 0 0 0 /T2 UI_10_180_33_241 vi_domainjui_domain 0| |
. Represents down
ML C status of systt
view [ Al Service Inddents = = SIS
Target Name | Target Typé'” Severity | Inddent Creation Date Message Incident Last updated Date Escalation Level -

The views in Figure 7-1 include OBP UlI, Host, and SOA servers.

Security Stacks components such as OAAM, OID, OES, outbound components such as
BIP, IPM, Documaker, ATM and POS channels are also part of the environment view.

Each component can be further explored for details by clicking on the links provided
for them.

7.1.2 OBP Ui

OBP Ul is hosted on WebLogic domain, so the EM target of UI machine is WebLogic
domain. EM gives the following information for UI:

= Server Performance Statistics
= Up/Down Status

= List of deployed applications
= Incidents or Alerts; if any

Figure 7-2 displays the WebLogic domain for Ul
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Figure 7-2 WebLogic Domain for Ul

ORACLE Enterprise Manager Cloud Control 12¢

Target Navigation
View v
7 B T12_U1_10_180_33_241_ui_domain
& (3 Application Deployments
7 [ webLogic Domain
7 5] ui_domain
&l AdminServer
1= & obpui_dustera1
[ [ Metadata Repositories

ui_domain @
] WebLogic Demain =

| Summary

‘General

AdminServer
10.180.33.241

7001

7002

Apr 7, 2014 8:35:17PM

Administration Server
Administration Server Host
Adnministration Server Listen Part
Administration Server SSL Listen Port
\iebLogic Domain Refreshed
Tools
{8 To configure and manage this WebLogic Domain, use Fusion Middieware Control o the
Weblogic Server Administration Console.
Monitoring and Diagnostics
Inddents 0

Descendant Target Inddents
Configuration Changes

Diagnostic Findings

Q:

0

0
0

Support Workbench Problems

~|Servers @
4
WUp2)
View v | Search B
Ul
Name A | s [PV st Cluster Usten | eage
Typ Port| o) Q‘ €
5] Adminserver @  Administrat 10.180.33. M0l 000 O
5] obpui_server1 #  cConfigred10.180.33.cbpui_dust 8001 0.00 O

i ]

Kt

Columns Hidden 5

b

Setp - Hep - | 3 SVEMAN » | Logout O
+
[ 10.180.33.241
@ | Page Refreshed May 20, 2014 10:11:27 AMGMT Cr
| Clusters D
View v | Search =+
custer | Quster [Default  [Session Ind
Name avs | servers| (LSS Messaging Load Replcation
vods |Algoritm [Type L=
8, obpui_dusterd1 1 Uricast Round Robin (None) 0
4 T ] »
| Deployments LR
WDown 2
@)
View v | Search £
N ‘ Statu Deployed O Inidents
lame: & eployed On el @‘ A‘ Pl
¥ [ Application Deployments
7 3, Colectionieb. ear 3 obpui_custerd1 1 0 0 0
@, Collectioneb.ear 3 obpui_server1 1 0 0 0
7 5, com.ofss.feui.view % obpui_dusterd1 00 0 o
@, com.ofss. fe.i.view @* obpui_server 1 0 0 0 0
@ FMW Welcome Page Applica #* Adminserver 00 0 o
v &, obpuiconnector(2.2.0.0.0) @ obpui_dusterd1 0 0 0 0
@, obpuiconnector(2.2.0.0. & obpui_server1 00 0 o
7 &, obpuidms(2.2.0.0.0) [ ) obpui_duster01 0 0 0 0
@, obpuidms(2.2.0.0.0) @& obpui_server 1 0 0 0 0

UI contains OBP DMS metric along with other default metrics which can be shown in

EM in the form of charts.

The performance metric includes metrics like CPU Utilization, Memory Utilization,
Active Sessions and are default metrics provided by EM.

The usage metrics are user defined and in this case it is DMS metrics for Ul like
Average time for Ul DDA Cash deposit and so on.

Figure 7-3 displays the Usage Metrics:
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Figure 7-3 Usage Metrics

ORACLE Enterprise Manager Cloud Control 12¢ Setup - Help ~ 2 T12~ | LogOu

g Enterprise » (@)

Search Targ

4 0BP_T12_UI_Service @
Generic Service +

Generic Service: OBP_T12_UIL_Service
Home = Charts | TestPerformance  System  Monitoring Configuration  Topology
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7.1.3 OBP Host

Similar to UI, OBP host is also deployed on WebLogic domain and has similiar metrics
like UL

Figure 7-4 displays the OBP host target in EM.
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Figure 7-4 OBP Host Target in EM

ORACLE Enterprise Manager Cloud Control 12¢

Target Navigation
View +
7 3 T12 HOST_10_180_33_236_host_domain
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¥ 3 weblogic Domain
v
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Figure 7-5 displays the metric charts:
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Figure 7-5 Metrics Chart
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7.1.4 OBP SOA

In OBP, SOA server is deployed on WebLogic domain where the SOA processes are
deployed.

The process list can be seen in the list of deployed applications. The other metrics
remain same as for WebLogic domain in EM. Figure 7-6 displays the process list.
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Figure 7-6 Viewing Process List
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.
7.1.5 OBP Security Stack (OID, OES, OAAM)
OID, OES and OAAM are also deployed as WebLogic domain.
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Figure 7-8 OES WebLogic Domain
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7.1.6 Document Generation Outbound Components (Documaker, BIP, IPM)

These are not part of OBP application, but we monitor these so as to detect the cause of
failure in case the document generation fails at any point of time.

A webservice is invoked for generating the documents from OBP with BIP as well as
documaker. From EM, we check whether that webservice is up and running or not,
which gives the status of these components. Figure 7-10 displays the status from EM.
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Figure 7-10 Document Generation Status
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DBP_T12_IPM_Service
BIP is also deployed on WebLogic domain.

Figure 7-11 BIP Deployment
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7.1.7 ATM and POS (Point Of Sales) Channels

ATM and POS work on socket listener mechanism.

So, for them to be up and running the port on which they listen should be up. In EM,

to monitor these channels we check if the port is listening.

Figure 7-12 displays the status from EM.

Figure 7-12 EM Monitoring
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7.1.8 Outbound OFSAA call

OBP calls OFSAA for calculation of economic cost. This is done through a webservice.

To monitor this, we check if the webservice is up and running.

Figure 7-13 Web Monitoring

QOBP_T12_OFSAA_FTP_Serwvice Generic Service “ﬂ'

7.1.9 OBP Monitoring Views

OBP monitoring views show the OBP batch and application performance statistics
along with server performance history. It consists of Batch Monitoring and Application
Monitoring tabs which show detailed view of batch performance and application
performance statistics along with the server performance statistics on which they are
running.

Batch Monitoring

This shows detailed view for host and database server performance charts along with
batch performance statistics of OBP.

The batch performance statistics are the details of the categories run in OBP. The date
for which category details are shown is the last run date. The categories include EOD,
CutOff, Internal System EOD and BOD.

To get the details of a particular category, select it from the combo box. This will
display the list of shells in the category in the table below. From the table, select the
desired shell, the shell details provides the stream details of the selected shell.
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Figure 7-14 Database Server Info

shells details of
the selected
category

shell

InternalSystemEQD :v:;
ShellName Duration. .. NoOfAborts Throughput TotalReco... Processed. ..
Accounting batch Pre Anchive Verify Shell 0 0 0
Accounting batch Pre Fin Closure Verify Shell 0 0 0
Accounting batch Pre Reporting Lines Verify Shel 0 1} 0
Accounting batch Pre Revaluatiom Verify Shell 0 0 0
Accounting batch Verification Shell i} i} 0
Balance FIN Period Creation Shell 435 4 4
Balance Period Creation Shell 582.5 4 4
Deferred Ledger Balance Update 0 0 0
| Finangial Closure shel 28775 4 4
celect ﬂﬁ‘l_ Interest Shell 7.25 2070 2070
Party EOD Shell 0 V] 1]
Periodic PL balance history 0 Q
Reportinglines Shell i} 0
ShellName Streamiurnber - StreamFirstRow StreamlastRow Duration
Interest Shell 2070 15
‘._\

selected shell
stream details

The streams can run in different servers. To get the details of the performance of the
server in which the stream is executed, select the stream. The charts below gives the
performance summary of the server in which the stream is executed and the database
performance.

Figure 7-15 displays the status from EM:
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Figure 7-15 Batch Monitoring Status
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Figure 7-16 Batch Configuration
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Figure 7-17 WebLogic Service Info
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Application Monitoring
Application Monitoring shows detailed view of Ul and host clusters and servers.

There are two separate tabs for Ul and host. Same details are shown for both the
servers. To get details of the cluster, click the link 'Show cluster details’, which gives
the cluster information in the data grid.

Expand it to get the list of all the servers. Each server can be further selected to get the
details at the server level. On clicking the server, the application metrics are displayed
in the table below. As shown in the figure.
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Figure 7-18 Application Metrics

5] o8P view ~ Page Refreshed Jun 27, 2014 10:01:14 AM GMT C
-
| Batch Monitoring |\, OBP Host | OBP UL .
Show Cluster Details
SERVER
¥ E3CLUSTER
|_/T06_HOST_10_180_4_70_host_domain/host_domain/obphost_server1
/ -
name avgTime maxTime minTime: faiure. .. SUCCE. .. alerty... alert trend... lastAl. .. e trans. ..
DemaDepoCash_DepositCz  1074.286 2230 650 1] 7 PriyaP true 730, 740, 65 26-Jun-2014 ARDS  Transaction -
DemaDepoCash_Withdraw 0 0 0 6 0 false Transaction |
Damaly '_Tr Sk DO L L L 1 ){ 'I'r:\rr:\d:inn.

[ Deposit_Cash 1074286 2230 650 0 0 PriyaP true 730, 740, 65 26-Jun-2014 UPWARDS 'I'ral'isacﬂm| ]
Deposit_OpenDeposit 730 730 730 L] 1 true 730 Transaction
Deposit_VakdateTermDeps 38 70 n 0 5 true 40,20, 30, % DOWNWARL Transaction |z
FetchPartyBasicDetails NaN 0 0 0 0 true 100, 20, 30, DOWNWARL Transaction
LoanEvenSimu_ValidateDat NalN 1] 0 1] 1] true 100, 50 DOWNWARL Transaction
LoanFullPayd_CloseloanAc NaN 1] 0 L] 1] true 1390 Transaction
LoanFullPayO_ValidateAcce NaN 0 0 0 0 true 1300, 1690, 11-Jn-2014 DOWNWARL Transaction
OutgClearing_ForcePass 0 0 0 1 0 false Transaction o
OutgClearing_ReProcessRe Nal 1] 0 L] [:] false Transaction
OutgClearing_Reject Hah 0 0 0 ] true 61 Transaction
OutgClearing_Save 0 0 0 0 1 false Transaction
OutgClearing_Validate 0 0 0 1 0 false Transaction
OutgBlecCol_ReProcessRe  Nal 1] 0 0 1] false Transaction
OutgBlecCol_Reject Hah 0 0 [ ] true &0 Transaction
DutrFlartnll Saus n n i} n 1 fales Trancartion —:.
Details

\Irst of metrics for the
Name:  Deposit_Cash server
Trend:  UPWARDS .
Trend Queue: 730, 740, 650, 770, 2220 I ;ee't:ljc metre

Also, details of each metric along with the metric historical chart format can be seen on
selecting any metric from the table.

Performance history graphs also gets displayed on selection of server from the cluster
details table as shown below:
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Figure 7-19 Performance History Graphs
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Figure 7-20 Performance History Graphs - Continuation
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Configuration Export-import Operations

This chapter gives an insight to the Configuration Export-Import operations.

8.1 Objective

8.2 Export

8.3 Import

Config operations include exporting business configurations, from one environment,
to DB or file and importing these configurations in another environment, thus
replicating the entire data with the golden copy.

Compare Business Configurations (OPA005) page provides the UI to compare the
entities present in two environments on the basis of the data attributes.

Suppose R1 is an environment where the teller has maintained an entity, say currency
AUD and in R2 environment the teller wants the exact copy of R1. The Tmport Export'
operations allows the user to export a single entity or all entities of a ‘taskCode” and
can replicate the working environment with the exported version of data very
effectively.

The overall Config operations are divided into five parts, each part representing an
operation with its specific functionality. The user has the option to invoke any of the
operation to get the required work done.

This operation aims at exporting a business configuration of a ‘taskCode’ to the
configured location. It stores the serializable response of the entity. When export
operation is invoked, data gets exported to the database or file as per configuration.

This operation can be carried out as a webservice call for the Export operation of the
specific taskcode whose page level configuration has not been done.

This operation aims at replicating the entity of target environment with exported data
from a source environment. It retrieves the serializable response of the entity from
database or file as per configuration and de-serializes the response to replicate the
entity in target environment. When import operation is performed, it fetches the
response from the source environment database and inserts/updates in the target
environment.
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8.4 Export All

This operation aims at exporting all the entities of a given taskcode. So that the same
can be replicated in other environment. It is carried out through a web service call, by
invoking the fetchAllAndExport method of ExportImportApplicationService. The
request parameters are sessionContext, taskCode.

Export Request
Export request xml is provided below:

- <soapenv:Envelope xmlns:soapenv="http:// schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http:// context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:fetchAllAndExportExportImport>
- <exp:sessionContext>
<con:bankCode>48</con:bankCode>
<con:businessUnit>MODELBANK</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>MODELOl</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>MODELBANK</con:targetUnit>
<con:transactionBranch>8542</con: transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>PM031</exp:taskCode>
</exp:fetchAllAndExportExportImport>
</soapenv:Body>
</soapenv:Envelope>

Export Response

Once this service is invoked with the above request, it fetches the configVersionNo of
the exported data in response which is the version number with which Export All was
performed.

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">

- <S:Body>

- <nsll:fetchAllAndExportExportImportResponse

xmlns:nsll="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic

e" xmlns:nslO="http://fact.enumeration.fc.ofss.com"

xmlns:ns9="http://enumeration.fc.ofss.com"

xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"

xmlns:datatype="http://datatype.fc.ofss.com"

xmlns:contextapp="http://context.app.fc.ofss.com"

xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"

xmlns:dtocommondomainframework="http://dto.common.domain. framework. fc.ofss.com"

xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"

xmlns:opsapp="http://ops.app.fc.ofss.com"

xmlns:responseservice="http://response.service.fc.ofss.com">

- <nsll:return>
<responseservice:configVersionId>104</responseservice:configvVersionId>

- <responseservice:status>
<responseservice:errorCode>0</responseservice:errorCode>
<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016075018875027</responseservice:interna
1ReferenceNumber>
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<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl
ied>
- <responseservice:postingDate>
<datatype:dateString>20130228000000</datatype:dateString>
<datatype:month>2</datatype:month>
<datatype:monthDate>228</datatype:monthDate>
<datatype:monthDateTime>228000000</datatype:monthDateTime>
<datatype:timestamp>2013-02-28T00:00:00+05:30</datatype: timestamp>
<datatype:year>2013</datatype:year>
</responseservice:postingDate>
<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:replyText>0Operation completed
successfully.</responseservice:replyText>
<responseservice:spReturnValue>0</responseservice:spReturnvalue>
</responseservice:status>
</nsll:return>
</nsll:fetchAllAndExportExportImportResponse>
</S:Body>
</S:Envelope>
The user can import the required data based on this version number.

8.5 Import All

This operation aims at importing the record for the given taskCode and
configVersionNo in the target environment. This method fetches the exported record
based on versionNo and taskCode and tries to update if the records exist, else create
the new records.

This is carried out by making a web service call to importAll method of
ExportImportApplicationService with taskCode, versionNo as input. The request and
response xml are as attached.

Import Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:importAllExportImport>
- <exp:sessionContext>
<con:bankCode>48</con:bankCode>
<con:businessUnit>MODELBANK</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>MODELOl</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>MODELBANK</con:targetUnit>
<con:transactionBranch>8542</con: transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>PM031</exp:taskCode>
<exp:versionNo>104</exp:versionNo>
</exp:importAllExportImport>
</soapenv:Body>
</soapenv:Envelope>
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Import Respose

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Body>
- <nsb:importAllExportImportResponse xmlns="http://enumeration.fc.ofss.com"
xmlns:ns2="http://fact.enumeration.fc.ofss.com"
xmlns:ns3="http://context.app.fc.ofss.com"
xmlns:ns4="http://exception.infra.fc.ofss.com"
xmlns:ns5="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:ns6="http://dto.common.domain. framework.fc.ofss.com"
xmlns:ns7="http://datatype.fc.ofss.com" xmlns:ns8="http://ops.app.fc.ofss.com"
xmlns:ns9="http://response.service.fc.ofss.com"
xmlns:nsl0="http://error.validation.infra.fc.ofss.com"
xmlns:nsll="http://dto.core.config.app.fc.ofss.com">
- <nsb:return>

<ns9:errorCode>0</ns9:errorCode>

<ns9:extendedReply />

<ns9:internalReferenceNumber>2012132010145535</ns9:internalReferenceNumber>

<ns9:isOverriden>false</ns9:isOverriden>

<ns9:isServiceChargeApplied>false</ns9:isServiceChargeApplied>
- <ns9:postingDate>

<ns7:month>4</ns7:month>

<ns7:monthDate>425</ns7:monthDate>

<ns7:monthDateTime>425000000</ns7 :monthDateTime>

<ns7:timestamp>2012-04-25T00:00:00+05:30</ns7: timestamp>

<ns7:year>2012</ns7:year>

</ns9:postingDate>

<ns9:replyCode>0</ns9:replyCode>

<ns9:replyText>Operation completed successfully.</ns9:replyText>

<ns9:spReturnValue>0</ns9:spReturnvalue>

</ns5:return>

</ns5:importAll1ExportImportResponse>

</S:Body>

</S:Envelope>

8.6 Config Compare

This operation is used to compare Domain Objects, with same key, for a given
taskCode. It aims at comparing the entities from two databases which are termed as
TO and FROM database. The comparison is such as it contains following information:

= Present only in TO database (presently working environment)
s Present only in FROM database (configurable DB environment)
s Present in both, but data is different

In the whole set of operations, Export and Import can be performed either by screen or
by webservice. For performing import using DB datastore, the reference DataSource
needs to be configured in the target environment (the reference datasource is initially
configured at the time of installation), which points to the data base where export has
been performed. For ExportAll and ImportAll there is a common service
ExportlmportApplicationService which have the operation to perform the duties.

8.7 Data Store Configuration

The Data Store for Config operations can be configured to either Database or File. The
user has the option to choose any one of the two data store configurations. The
exported response will be stored in database or file as per this configuration.
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8.7.1 DB Data Store

This configuration stores the exported data to database. For using this configuration,
following changes have to be made:

1. In FLX_FW_CONFIG_ALL_B table, maintain DataSourceType=File

select *from flx_fw_config_all b where category_id="DataSourceDestination’
and prop_id='DataSourceType'

Note: No separate configuration is required for export and import in
case of DB Data Store.

8.7.2 File Data Store

This configuration stores the exported data to file. For using this configuration,
following changes have to be made:

1. In FLX_FW_CONFIG_ALL_B table, maintain DataSourceType=FILE.

select * from flx_fw_config_all_b where category_id='"DataSourceDestination'

and prop_id='DataSourceType'

2. Set the location of system property fc.io.dir in setDomainEnv.sh to a valid
directory.

Figure 8—-1 File Data Store

¥ /scratch/app/product/fmw/user_projects/demains/host_domain/bin/setDomainEnv.sh - OCH_HOST_10.180.5.22
n 3 o fh B HON & S

le=%{logErroraToConaoleFlag) |-Dfc.io.dir=/scratch/app/product,/fmw/obpinstall/obp/Export_Import™

8.7.2.1 Configuration for Export

The configuration for export requires the following changes:

1. Set ExportLoggingPath variable in FLX_FW_CONFIG_ALL_B to the directory
where the exported files are needed to be stored. This is relative path with respect
to fc.io.dir/runarea/BusinessUnit.

select * from flx_fw_config_all_b where category_id='"DataSourceDestination'
and prop_id='ExportLoggingPath'

If fc.io.dir is set to /scratchlapp/product/fmw/obpinstalllobp/Export_Import,
ExportLoggingPath is set to export and business unit is DEMO_BANK, then the
files will be stored at /scratchlapp/product/fmwlobpinstall/obp/Export_
Import/runareal DEMO_BANK/export.
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8.7.2.2 Configuration for Import

The configuration for import requires the following changes:

1. Set ImportLoggingPath variable in FLX_FW_CONFIG_ALL_B to the directory
from where the exported response has to imported.

select * from flx_fw_config_all_b where category_id='"DataSourceDestination’
and prop_id="ImportLoggingPath'

Iscratchlapplproduct/fmw/obpinstalllobp/Export_Import/runarea/ DEMO _
BANK/export will be set as ImportLoggingPath in our case.

8.8 How to Export Records

Export Operations can be performed using screen or webservice. This operation can be
used to export either a single record or multiple records based on the requirement.

In case of DB Data Store, exported data is stored in flx_ops_config_data_item and for
File Data Store, exported files are generated at the path specified for export
configuration. For more information, see Chapter 8.7, "Data Store Configuration".

8.8.1 Exporting Single Record

This operation is used to export single record of an entity.

Let us assume the configuration is done for DATABASE, so the data gets stored in flx_
ops_config data_item table of the source database. The entity inquiry response gets
stored as a serialized byte into the database.

Export operation can be carried out as a webservice call for the export operation of the
specific taskcode. A single record of business configuration can be exported using the
service <BusinessConfiguration>ApplicationService, which provides a
'fetch<BusinessConfiguration>AndExport' method.

The request parameters to this service are:
s SessionContext
= <BusinessConfiguration>DTO - Representing the key of the record to be exported.

In response of the service call, it returns 'configVersionNo'. This 'configVersionNo'
will be used to import this record into the target environment.

Sample request and response are as follows:

Export Single Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:act="http://action.service.ep.app.fc.ofss.com/ActivityEventActionApplication
Service" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com"
xmlns:dto="http://dto.common.domain.framework.fc.ofss.com"
xmlns:dat="http://datatype.fc.ofss.com"
xmlns:actl="http://action.dto.ep.app.fc.ofss.com"
xmlns:rule="http://rule.action.dto.ep.app.fc.ofss.com"
xmlns:sub="http://subscriber.action.dto.ep.app.fc.ofss.com">

<soapenv:Header />
- <soapenv:Body>
- <act:fetchActivityEventActionAndExportActivityEventAction>
- <!-- Optional:

-—>
- <act:sessionContext>
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<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con:transactionBranch>
<con:userId>0FSSUser</con:userId>
</act:sessionContext>

- <!-- Optional:
-

- <act:activityEventActionDTO>

- <actl:keyDTO>

- <!-- Optional:
-—>
<actl:actionId>A</actl:actionId>

- <!-- Optional:
-

<actl:activityId>com.ofss.fc.domain.lcm.batch.service.BatchCovenantService.process
NotificationForCompliance</actl:activityId>
- <!-- Optional:
-—>
<actl:eventId>LM_STATUS_COV</actl:eventId>
</actl:keyDTO>
</act:activityEventActionDTO>
</act:fetchActivityEventActionAndExportActivityEventAction>
</soapenv:Body>
</soapenv:Envelope>

Export Single Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>
<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdAWABx3ZWJIsb2dpYy5hcHA
ub2JwLXd1YnN1cnZpY2VzAAAAIgAAACN3ZWIsb2dpYy53b3JrYXJ1YS5TdHIpbmdXb3JrQ2 9udGV4dAATM
14yLjAuMCAwAAA=</work :WorkContext>
</S:Header>
- <S:Body>
- <nsléd:fetchActivityEventActionAndExportActivityEventActionResponse
xmlns:nsl4="http://action.service.ep.app.fc.ofss.com/ActivityEventActionApplicatio
nService" xmlns:nsl3="http://ep.enumeration.fc.ofss.com"
xmlns:nsl2="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:ruleactiondtoepapp="http://rule.action.dto.ep.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:actiondtoepapp="http://action.dto.ep.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com"
xmlns:userdtosmsapp="http://user.dto.sms.app.fc.ofss.com"
xmlns:subscriberactiondtoepapp="http://subscriber.action.dto.ep.app.fc.ofss.com">
- <nsld:return>
<responseservice:configVersionId>187</responseservice:configVersionId>
- <responseservice:status>
<responseservice:errorCode>0</responseservice:errorCode>
<responseservice:extendedReply />
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<responseservice:internalReferenceNumber>2016305031622005</responseservice:interna
1ReferenceNumber>
<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl

ied>

- <responseservice:postingDate>
<datatype:dateString>20130228000000</datatype:dateString>
</responseservice:postingDate>
<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:replyText>Operation completed

successfully.</responseservice:replyText>
<responseservice:spReturnvValue>0</responseservice: spReturnvalue>
</responseservice:status>

- <actiondtoepapp:activityEventActionDTO>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework: createdBy>ArvindKu</dtocommondomainframework:createdBy>

- <dtocommondomainframework:creationDate>
<datatype:dateString>20130809000000</datatype:dateString>
</dtocommondomainframework:creationDate>

<dtocommondomainframework:generatedPackageld>false</dtocommondomainframework:gener
atedPackageId>

<dtocommondomainframework:lastUpdatedBy>0FSSUser</dtocommondomainframework:lastUpd

atedBy>

- <dtocommondomainframework:lastUpdatedDate>
<datatype:dateString>20140721162124</datatype:dateString>
</dtocommondomainframework:lastUpdatedDate>
<dtocommondomainframework:version>2</dtocommondomainframework:version>
<actiondtoepapp:alertName>Covenant Status Complied</actiondtoepapp:alertName>

- <actiondtoepapp:alertTemplate>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
- <actiondtoepapp:keyDTO>
<actiondtoepapp:id>1l</actiondtoepapp:id>
</actiondtoepapp:keyDTO>
<actiondtoepapp: importance>CRITICAL</actiondtoepapp: importance>
<actiondtoepapp: language>ENG</actiondtoepapp: language>
<actiondtoepapp:name>Email Template</actiondtoepapp:name>
<actiondtoepapp:urgency>HIGH</actiondtoepapp:urgency>
</actiondtoepapp:alertTemplate>
<actiondtoepapp:alertType>MANDATORY</actiondtoepapp:alertType>
- <actiondtoepapp:decisionAgent>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageld>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
- <ruleactiondtoepapp: keyDTO>
<ruleactiondtoepapp:id>0</ruleactiondtoepapp:id>
</ruleactiondtoepapp : keyDTO>
- <ruleactiondtoepapp:rule>
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<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
<ruleactiondtoepapp:description>Invokes the default
rule</ruleactiondtoepapp:description>
<ruleactiondtoepapp:keyDTO />
<ruleactiondtoepapp:name>defaul tRule</ruleactiondtoepapp:name>

<ruleactiondtoepapp:ruleClass>com.ofss.fc.domain.ep.service.action.rule.DefaultRul

eHandler</ruleactiondtoepapp:ruleClass>
<ruleactiondtoepapp:ruleEngine>INTERNAL</ruleactiondtoepapp:ruleEngine>
</ruleactiondtoepapp:rule>
</actiondtoepapp:decisionAgent>

- <actiondtoepapp:expiryDate>
<datatype:dateString>20991231000000</datatype:dateString>
</actiondtoepapp:expiryDate>
<actiondtoepapp:isConditional>false</actiondtoepapp:isConditional>
<actiondtoepapp:isRetryAllowed>true</actiondtoepapp:isRetryAllowed>
<actiondtoepapp:isTransactional>false</actiondtoepapp:isTransactional>

- <actiondtoepapp:keyDTO>
<actiondtoepapp:actionId>A</actiondtoepapp:actionId>

<actiondtoepapp:activityId>com.ofss.fc.domain.lcm.batch.service.BatchCovenantServi

ce.processNotificationForCompliance</actiondtoepapp:activityId>
<actiondtoepapp:eventId>LM_STATUS_COV</actiondtoepapp:eventId>
</actiondtoepapp: keyDTO>
<actiondtoepapp:maxRetryCount>2</actiondtoepapp:maxRetryCount>

- <actiondtoepapp:recipientMessageTemplates>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageld>false</dtocommondomainframework:gener

atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
<subscriberactiondtoepapp:amount>0</subscriberactiondtoepapp:amount>
<subscriberactiondtoepapp:bankerType>NA</subscriberactiondtoepapp :bankerType>

<subscriberactiondtoepapp:conditional>false</subscriberactiondtoepapp:conditional>
- <subscriberactiondtoepapp:decisionAgent>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
- <ruleactiondtoepapp:keyDTO>
<ruleactiondtoepapp:id>0</ruleactiondtoepapp:id>
</ruleactiondtoepapp: keyDTO>
- <ruleactiondtoepapp:rule>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
<ruleactiondtoepapp:description>Invokes the default
rule</ruleactiondtoepapp:description>

Configuration Export-Import Operations  8-9



How to Export Records

<ruleactiondtoepapp:keyDTO />
<ruleactiondtoepapp:name>defaultRule</ruleactiondtoepapp:name>

<ruleactiondtoepapp:ruleClass>com.ofss.fc.domain.ep.service.action.rule.DefaultRul

eHandler</ruleactiondtoepapp:ruleClass>
<ruleactiondtoepapp:ruleEngine>INTERNAL</ruleactiondtoepapp:ruleEngine>
</ruleactiondtoepapp:rule>
</subscriberactiondtoepapp:decisionAgent>

- <subscriberactiondtoepapp : keyDTO>
<subscriberactiondtoepapp:actionId>A</subscriberactiondtoepapp:actionId>

<subscriberactiondtoepapp:activityId>com.ofss.fc.domain.lcm.batch.service.BatchCov
enantService.processNotificationForCompliance</subscriberactiondtoepapp:activityId
>

<subscriberactiondtoepapp:destinationType>EMAIL</subscriberactiondtoepapp:destinat
ionType>
<subscriberactiondtoepapp:eventId>LM_STATUS_
COV</subscriberactiondtoepapp:eventId>
<subscriberactiondtoepapp:messageTemplateId>LCM_Covenant status is
Complied</subscriberactiondtoepapp:messageTemplateId>

<subscriberactiondtoepapp: subscriberType>PARTY</subscriberactiondtoepapp: subscribe
rType>

<subscriberactiondtoepapp: subscriberValue>CUSTOMER</subscriberactiondtoepapp: subsc
riberValue>
</subscriberactiondtoepapp: keyDTO>

<subscriberactiondtoepapp:recipientType>INTERNAL</subscriberactiondtoepapp:recipie
ntType>
</actiondtoepapp:recipientMessageTemplates>
</actiondtoepapp:activityEventActionDTO>
</nsld:return>
</nsld:fetchActivityEventActionAndExportActivityEventActionResponse>
</S:Body>
</S:Envelope>

8.8.2 Exporting All Records

This operation is used to export all the entities of a given task code. The exported
package can then be replicated into the target environment. All records of a Business
configuration entity can be exported using the FetchAllAndExport method of
ExportImportApplicationService.

The request parameters to this service are:
= SessionContext
s TaskCode

A 'configVersionNo' is returned in the response. This 'configVersionNo' will be used
as an identifier to trigger an import into the target environment.

Sample request and response are as follows:

Export All Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
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<soapenv:Header />

- <soapenv:Body>

- <exp:fetchAllAndExportExportImport>

- <!-- Optional:
-—>

- <exp:sessionContext>
<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con:transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>AL04</exp: taskCode>
</exp: fetchAllAndExportExportImport>
</soapenv:Body>
</soapenv:Envelope>

Export All Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>
<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdWABx3ZWJIsb2dpYy5hcHA
ub2JwLXd1YnNlcnZpY2VzAAAAlgAAACN3 ZWTI sb2dpYy53b3TrYXJ1YS5TdHIpbmdXb3JrQ29udGV4AdAATM
14yLjAuMCAwAAA=</work:WorkContext>
</S:Header>
- <S:Body>
- <nsl3:fetchAllAndExportExportImportResponse
xmlns:nsl3="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic
e" xmlns:nsl2="http://ops.enumeration.fc.ofss.com"
xmlns:nsll="http://fact.enumeration.fc.ofss.com"
xmlns:nsl0="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:opsapp="http://ops.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com">
- <nsl3:return>
<responseservice:configVersionId>186</responseservice:configVersionId>
- <responseservice:status>
<responseservice:errorCode>0</responseservice:errorCode>
<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016305031622003</responseservice: interna
1ReferenceNumber>
<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl

ied>

- <responseservice:postingDate>
<datatype:dateString>20130228000000</datatype:dateString>
</responseservice:postingDate>
<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:replyText>Operation completed
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successfully.</responseservice:replyText>
<responseservice:spReturnValue>0</responseservice: spReturnvValue>
</responseservice:status>
</nsl3:return>
</nsl3:fetchAllAndExportExportImportResponse>
</S:Body>
</S:Envelope>

In case of DB Data Store, exported data is stored in flx_ops_config_data_item and for
File Data Store, exported files are generated at the path specified for export
configuration. For more information, see Chapter 8.7, "Data Store Configuration".

Figure 8-2 Exported Data
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Figure 8-3 Exported Files
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8.9 How to Import Records

Import Operations can be performed using webservice clients. This operation can be
used to import either a single record or multiple records based on the requirement.

8.9.1 Importing Single Record

This operation is used to import single record of an configuration.

8.9.1.1 Using API Client

A single record of a business configuration entity can be imported using the
ExportImportApplicationService, which provides an 'importAll' method.

The request parameters to this service are:

= SessionContext

s TaskCode

= configVersionNo (from Export Single Record response)

The steps to import single record using API client are same as importing all records.
These are mentioned in the further section.

Sample request and response are as below:
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Import All Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:importAllExportImport>
- <!-- Optional:
-->
- <exp:sessionContext>
<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNOl</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con: transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>AL04</exp:taskCode>
<exp:versionNo>186</exp:versionNo>
</exp:importAllExportImport>
</soapenv : Body>
</soapenv:Envelope>

Import All Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>

<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdAWABx3ZWJIsb2dpYy5hcHA
ub2JwLXd1YnN1cnZpY2VzAAAAIgAAACN3ZWIsb2dpYy53b3JrYXJ1YS5TdHIpbmdXb3JrQ2 9udGV4dAATM
14yLjAuMC4AwAAA=</work:WorkContext>

</S:Header>
- <S:Body>
- <nsl3:importAllExportImportResponse
xmlns:nsl3="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic
e" xmlns:nsl2="http://ops.enumeration.fc.ofss.com"
xmlns:nsll="http://fact.enumeration.fc.ofss.com"
xmlns:nsl0="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:opsapp="http://ops.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com">
- <nsl3:return>

<responseservice:errorCode>0</responseservice:errorCode>

<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016305031622004</responseservice: interna
1ReferenceNumber>

<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl
ied>
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<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:spReturnValue>0</responseservice: spReturnvValue>
</nsl3:return>

</nsl3:importAllExportImportResponse>

</S:Body>

</S:Envelope>

8.9.2 Importing All Records

This operation is used to import the records belonging to the given 'TaskCode' and
'configVersionNo' into the target environment. This method fetches the exported
records based on the 'configVersionNo' and 'TaskCode', and upserts the same into the
target environment. All records of a Business configuration entity can be imported
using the ImportAll method of ExportImportApplicationService.

The request parameters to this service are:
s TaskCode
= ConfigVersionNo

For performing the import operation, the “Config Data Source’ needs to be configured
in the target environment, this datasource points to the database of the reference
environments.

Sample request and response are as below:

Import All Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:importAllExportImport>
- <!-- Optional:
-—>
- <exp:sessionContext>
<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con:transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>AL04</exp: taskCode>
<exp:versionNo>186</exp:versionNo>
</exp:importAllExportImport>
</soapenv:Body>
</soapenv:Envelope>

Import All Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>

<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdWABx3ZWIsb2dpYy5hcHA
ub2JwLXd1YnNlcnZpY2VzAAAAlgAAACN3 ZWI sb2dpYy53b3TrYXJ1YS5TdHIpbmdXb3JrQ29udGV4AdAATM
14yLjAuMC4wAAA=</work:WorkContext>
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</S:Header>
- <S:Body>
- <nsl3:importAllExportImportResponse
xmlns:nsl3="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic
e" xmlns:nsl2="http://ops.enumeration.fc.ofss.com"
xmlns:nsll="http://fact.enumeration.fc.ofss.com"
xmlns:nsl0="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:opsapp="http://ops.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com">
- <nsl3:return>

<responseservice:errorCode>0</responseservice:errorCode>

<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016305031622004</responseservice: interna
1ReferenceNumber>
<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl
ied>

<responseservice:replyCode>0</responseservice:replyCode>

<responseservice:spReturnValue>0</responseservice:spReturnvalue>

</nsl3:return>

</nsl3:importAllExportImportResponse>

</S:Body>

</S:Envelope>

Database entry for imported response will be stored in flx_ops_config_data_item.
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Figure 8-4 Importing Data Using SOAP Ul - Storing Response
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8.10 Configuration Comparison

This section describes the details of configuration comparison.

8.10.1 Compare Business Configuration (Fast Path: OPA005)

8.10.2 Usage

This page is used to compare two entities on basis of its content.

It provides facility to compare Domain Objects, with same key, for a given task code. It
aims at comparing the entities from two database which are termed as TO and FROM
database. The comparison is such as it contains following information:

= Present only in TO database (presently working environment).
»  Present only in FROM database (configurable DB environment).

m Present in both, but data is different.

The comparison results among entities can be generated by performing the following
steps:

1. Open the OPAQ05 page, which loads all the entities configured in the table flx_
ops_task_defn.
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Figure 8-5 Entity Comparison
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2. Select the option under Select column to do the comparison of
configuration/configurations which shows the matching % of data in the two

environment.

Figure 8-6 Entity Comparison Results
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Progress bar denoting that the compare operation has finished.
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Figure 8-7 Progress Bar
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3. Select the % match to launch a pop up which shows the comparison result with

different keys associated to it.

Figure 8-8 Comparison Details

Comparison Details

| 4 lGomparison Resul Keys

view vy Detacn
Enbty Key To

DoemfDSI01.
TW2016010200
1E2015123000
192016010100
DemAuio 1220

4. Select any of the key to see the difference of its associated attributes in the two

environment.
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Figure 8-9 Attributes Difference
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8.11 Application Configuration

This section describes the application configuration details.

8.11.1 Cache Configuration

Configuration cache is where we cache configuration information (stored in the
configuration tables in database or some files) for every application on each server in
the farm.

The entire application configuration to be cached is pre-defined in Preferences.xml.

Sample entries in Preferences.xml are as below:

Preferences.xml

<Preferences>
<Nodes>
<Preference name="jdbcpreference"

PreferencesProvider="com.ofss.fc.infra.config.impl.PropertiesFileConfigProvider"
parent="" propertyFileName="jdbc.properties" syncTimeInterval="600000"
/>

<Preference name="ConfigurationVariable"
PreferencesProvider="com.ofss.fc.infra.config.impl.DBBasedPropertyProvider"
parent="jdbcpreference" propertyFileName="select prop_id, prop_value from flx fw_
config var_b" syncTimeInterval="600000" />

<Preference name="ChannelConstants"
PreferencesProvider="com.ofss.fc.infra.config.impl.JavaConstantsConfigProvider"
parent="7jdbcpreference"
propertyFileName="com.ofss.fc.common.ChannelConstantsConfiguration"
syncTimeInterval="600000" />
<Preference name="JSONServiceMap" overriddenBy="JSONServiceMapOverride"
PreferencesProvider="com.ofss.fc.infra.config.impl.JavaConstantsConfigProvider"
parent="7jdbcpreference" propertyFileName="com.ofss.fc.common.JSONServiceConfig"
syncTimeInterval="600000" />
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</Nodes>
</Preferences>

Important parameters in preferences.xml are as follows:

»  PreferencesProvider: DB based provider, File base provider or Java constant base
provider.

= propertyFileName: Describes the configuration source. Either sql query, file name
or fully qualified Java constant class name.

s syncTimelnterval: Refresh time
= name: Acts as configuration key in the cache
= parent: Enables building the dependency hierarchy

= overriddenBy: This parameter specifies the name of preference which will
override the current one.
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9.1 Batch Shells Description

Batch Shells in OBP

This chapter describes the batch shells used in OBP and their execution sequence.

The following table lists the batch shells along with their detailed description.

Table 9-1 Shell Description

Sr. | Process | Category Shell Module

No. | Category | Description | Shells Description | Code Detailed Description

1 100 Health health_ Health FW This is dummy shell. It is used to check

Check chk_shell | Checkup whether framework is ready to process
Shell batch and to check if there is any issue on
framework or not.

2 0 Reports reports_ Reports FwW This is dummy shell. It is used to check

Health chk_shell | Health whether report framework is ready to
Check Check process reports and to check if there is any
issue on framework or not.

3 3 Cut Off co_cutoff_ | Cutoff CcO This shell is used to indicate that the cut
prologue | Prologue off has been started by setting the flg_

cutoff_run_today in flx_cs_branch_dates_b
to 'Y". (This flag is set back to 'N' at the end
of the EOD category.)

4 1 End of Day | ac_action_ | Relogactions | AC The actions are logged into an base tables
relog_sh on holiday (Module Specific). When there change in

calendars, this shell rearranges the pickup
dates for all the affected future actions, as
per the new calendar dates.

5 1 End of Day |ac_ Bundle Fee BN This shell charges the bundle period fees
bundle_ Shell defined while originating CASA.
fee_shell

6 1 End of Day |bd_ Bank Draft PC The bank draft which has breached
unclaimed | unclaimed unclaimed period, is picked up and
_shell Shell marked the instrument status as

Unclaimed.

7 1 End of Day | bundle_ Bundle BN This shell generates the various bundle
report_ Reports offer related reports.
shell
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module

No. | Category | Description | Shells Description | Code Detailed Description

8 1 End of Day | dd_auto_ | DDA Auto DD The shell marks the accounts whose last
statuschan | status activity date is breached and can be either
ge change shell auto closed or identified for manual

closure. Similarly based on last activity
date, the account can be auto unclaimed or
identified for unclaim that could be
unclaimed after taking an operational
descision.

9 1 End of Day | dd_eod_ Demand DD The shell calculates and credits interest, if
offset_int | Deposit eligible for offset saving accounts. Based

Offset on priority, if there are offset accounts

Interest EOD whose balance is not used to offset loan or

Shell overdraft account, then the unused
balance gets the credit interest.

10 |1 End of Day | ins_eod_ Insurance LM This shell is used for insurance expiry
action EOD Shell alerts. Customer gets the notification about

expired insurances.

1 |1 End of Day |je_susp_ |JournalEntry |]JE This shell checks if each of the single entry
bal_shell | Suspense batches are balanced, and if not it passes a

Balancing suspense entry into the branch suspense

EOD Shell GL under the same branch. It checks for
the balancing Branch wise
(Contingent/Real) or Period Code wise.

12 |1 End of Day | or_sub_ Submission | OR This shell expires the submission IDs
exp_shell | EOD Expiry which have breached the defined

Shell submission period.

13 |1 End of Day | pc_blr_ Biller PC This shell does the consolidation biller
remit_ Remittance amount settlement in EOD, for example,
shell Shell selected settlement mode of biller like

CASA or GL during biller setup.

14 |1 End of Day | pc_value_ | Value Date PC This shell moves the funds from unclear to
date_eod_ | EOD Shell clear balance, where float of instrument is
sh getting over at EOD. This is the 1st shell

that runs post cut off. Value Date Clearing
shell is run for 0 day float items. Hence it
becomes mandatory to run it with the
current process date even though cut off
has been run. This is taken care of by the
Value Date Clearing Shell. As the float
realization is derived based on branch
dates, the date is always set to the working
day of the branch.

15 |1 End of Day | dd_inst_ DD DD This shell rearranges instruction pickup
rearrg_sh | Instruction dates after calendar change for SI and

Rearrangeme sweep outs.
nt For

Calender

Change
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module

No. | Category | Description | Shells Description | Code Detailed Description

16 |1 End of Day |je_batch_ |JournalEntry |]JE This shell performs the following
hist_shell | Batch activities:

SHﬁzhOI‘y EOD 1.  Moves the Journal Entries (Single and
Multi) details into history.

2. Flushes the Batch codes table (Single
and Multi).

3. Drops the Sequences related to the
above batch codes which are used to
generate the Journal Entry Reference
numbers.

17 |1 End of Day | pl_onl_ Online AS This shell updates the GL balance of all the
ledg bal_ | Ledger online transactions in the day. If the GL
upd Entries balance is updated using MDB, then there

Update is contention for huge number of entries
and hence batch shell to update the GL
balance ap_as_gl_bal_update_on

18 |1 End of Day | pc_report_ | PC Reports | PC Generates Payments and Clearing Reports
shell

19 |1 End of Day |eod_ EOD pre DD
preval validation

Shell

20 |1 End of Day | pr_price_ | Price change | PR This shell identifies the accounts (which
changes_ | action log are opened today) eligible for rate and fee
eod shell for changes and logs action for further

account processing in pr_reprice_acn_eod shell.
opened
today

21 |1 End of Day | pr_ Reprice PR This shell processes accounts accounts
reprice_ Action shell (which are opened today) for interest or
acn_eod for account fee changes happened in the system.

opened
today

22 |1 End of Day | dd_si_eod | DDA DD This shell executes all Standing
Standing Instructions that need to be executed for
Instruction the day, based on holiday processing
EOD Shell parameter.

23 |1 End of Day |dd_swp_ | DDA DD Account may be set up to sweep the
eod_ Sweepout balance above a certain amount to other
default Instruction CASA or TD account. This is the primary

EOD Shell shell where all accounts with priority 1 are
Default exectued. This is executed in EOD based
Level on customers preference.

24 |1 End of Day |dd_swp_ | DDA DD This shell behaves same as DDA Sweepout
eod_non_ | Sweepout Instruction EOD Shell Default Level. But
def Instruction priority 2 and above sweep out

EOD Shell instructions are executed. This is required
Non Default to divide the priority 1 and priority 2
Level above to avoid conflicts amoung accounts.

25 |1 End of Day |In_contri_ | Loan LN This shell processes customer's

eod_shell | Contribution Contribution Instruction set at time of
EOD Shell Origination.
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module

No. | Category | Description | Shells Description | Code Detailed Description

26 |1 End of Day | td_ TD Remove | TD During sweep in process, when CASA is
remove_ Sweep In short of funds, funds will be taken from
swpin_ Shell TD as provider account by marking lien to
lien TD account. If CASA is not funded before

EOD processing, system will remove the
lien from TD account and debit TD
account.

27 |1 End of Day | ac_stl_ Account AC This shell executes settlement pay out
pyt_eod_ | Settlement instructions that are maintained on CASA
shell Payout EOD and Loan Accounts.

Shell

28 |1 End of Day | td_eod_ Term Deposit | TD This shell logs the following actions:
action EOD Shell . . . . .

1. Lien Expiry - mark lien as inactive
during EOD process.

2. Back dated Interest computation - For
Contract Modification OR Backdated
rate Change.

3. Balance Change - Balance change (at
time of contact modification) due to
Contract Modification, Part
Redemption.

4. Interest Capitalization - Interest
capitalization to TD.

5. TD statement generation - Generates
TD statements.

6. Account Closure - Close the TD
account due for that day.

29 |1 End of Day |In_split_ | Split Loan LN Split Loan Account Opening and
eod_shell | Account Disbursement request execution

Opening
EOD Shell

30 |1 End of Day | td_eod_ TD EOD D This shell generates TD related reports in
report_ Reports EOD.
shell

31 |1 End of Day |In_actn_ | Loans Action | LN This shell performs the following actions:
eod_shell | Due EOD Interest Charein

Shell . eres arging

s Interest Compounding

= Interest Cap

= FeeCap

s Customer Initiated Rollover

= Auto Disbursement

= Repayment Review (Apply and
Generate) also called as periodic
reschedule
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
32 |1 End of Day | In_actn_ Loan Post LN When a backdated index change is done
post_eod_ | Action Due and as part of the processing in EOD, it
sh EOD Shell fails due to a proper business reason
(funds not there or beyond redraw) as part
of the replay process, the backdated rate
change is skipped. Subsequently, when a
payment happens on the account action
for retrying the backdated rate change is
logged on the account which gets picked
up in Loan Post Action Due EOD Shell. It
will get picked up if the action date
happens to be a holiday.
33 |1 End of Day |dd_prdc_ | Demand DD All periodic fees that applicable to CASA
fee_shell Deposit will be applied in EOD. For example,
Periodic Fee account keeping fees or debit card annual
EOD Shell fees. Once SI is complete, the charges that
need to be levied are available and this is
then executed for all accounts, based on
holiday processing parameter.
34 |1 End of Day |In_amort_ | Loans LN Amortization of fees - Guided by holiday
eod_shell | Amortization processing logic
EOD Shell
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
35 |1 End of Day | dd_eod_ Demand DD This shell runs actions of non-alternate
actionl Deposit EOD and non-OD accounts and actions, except
Shell Non interest related, for non-alternate OD and
Alternate non-OD accounts with alternate account.

All transactions on alternate account are
done before their EOD actions are
performed. Interest related actions on OD
accounts are performed in a separate shell
as proportionate OD calculations are done
after balance freeze (Proportionate OD
calculation logic needs to be specified /doc
linked). Following actions are performed
as per holiday processing parameter:

= Execute any applicable rate changes
(batch based) for the account. Holiday
treatment: Next Working Day

= Based on the cheques under clearing if
there are any advance under unclear
funds that need update that function
is executed. Holiday treatment: Next
Working Day

= Computation of Minimum Average
Balance. Holiday treatment: Next
Working Day

= Balance Change Action: After making
adjustments for balances, system
executes an interest computation
action (Done in Interest Module).
These snapshot balances are used to
compute interest and also form the
basis for the future audits and rebuild
of balances when the back dated
transactions are done. This is done
only for accounts which are not OD.

s Credit and Debit Interest Settlement -
All cases where capitalization of
interest needs to be executed, are
picked up and processed. Interest
adjustment for back dated
transactions happen. It is run for
non-OD accounts. Holiday treatment:
obtained from IRD.

= Product based events log for alerts
and outbound documentation.
Holiday treatment: Next Working Day

= Statement generation. Holiday
treatment: Next Working Day

= All status checks and updates are
done such as inactivity, unclaimed,
dormancy. Holiday treatment: Next
Working Day

= Reward Credit action is performed.
Holiday treatment: Next Working Day

»  Offset linkage/expiry action is
performed for both offset account and
alternate account. Holiday treatment:
Next Working Day
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
36 |1 End of Day | In_report_ | Loan Reports | LN Loan Related Reports
shell
37 |1 End of Day |dd_eod_ | Demand DD This shell is run for all actions of accounts
action2 Deposit EOD which are alternates and all actions except
Shell interest related actions for accounts which
Alternate are alternate with OD facility. It will run
the same set of actions as the shell above,
based on holiday processing parameter.
38 |1 End of Day | dd_eod_ Demand DD This shell does Proportionate OD
in_adjst Deposit calculation and Offset balances calculation.
Interest
Adjustment
shell
39 |1 End of Day |dd_eod_ | Demand DD This shell is run for interest related actions
action3 Deposit EOD of alternate accounts which are OD.
Shell Following actions are performed based on
Alternate OD holiday processing parameter:

= Proportionate OD action: Calculation
and stamping of proportionate OD
and OL utilization. This action is done
on any balance change on accounts
which share the same facility.

s Offset interest benefit: calculation of
total offset balance for a beneficiary
account. This action will be done on
balance change on any of the offset
accounts.

= Intimate interest for computation:
After the above two actions are
executed, interest will be intimated for
computation.

s Credit and Debit Interest Settlement:
All cases where capitalization of
interest needs to be executed are
picked up and processed. Interest
adjustment for back dated
transactions happens. This is run for
accounts which are OD.

n Statement generation

40 |1 End of Day | dd_eod_ Demand DD This shell is run for interest related actions
action4 Deposit EOD for non-alternate accounts which have OD
Shell Non and for non-OD accounts that have
Alternate OD alternate. It runs the set of actions as the
above shell, based on holiday processing
parameter.
41 |1 End of Day |Im_ Market LM This shell revaluates the Collaterals as per
market_ Revaluation current market values.
reval Shell
42 |1 End of Day | Im_util_ Utilization LM If the utilization of the credit facility is
reval Revaluation done in a currency which is not the same
as its currency, then revaluation process
will be triggered as part of the End of the
Day process.

Batch Shells in OBP 9-7



Batch Shells Description

Table 9-1 (Cont.) Shell Description

Sr. | Process
No. | Category

Category

Description | Shells

Shell
Description

Module
Code

Detailed Description

43 |1 End of Day | Im_batch

eod_shell_

Limits And
Collaterals
Batch

LM

Credit Facility Review: Credit Facility can
be subjected to review based on the
parameters set during the creation of the
facility. On the review date, the facility is
submitted to the rule engine for
processing. The rule ID is maintained as
part of the facility category. On successful
completion the next review date, facility
conduct is updated on the credit facility.

Credit Facility Earmarking Expiry: LCM
system provides an option to
block/earmark the credit facility for a
certain amount. This amount will not
contribute towards the available amount
of the facility. On the start date, the
amount has to be moved into the
earmarked amount column which will
ensure that the amount will not be
utilized. A reinstatement of the earmarked
amount is to be done on the earmark
expiry date.

Credit Facility Transfer Expiry: LCM
system provides option of transfer of the
available amount of the facility to the
another facility. The facility transfer is
bound by a start and end date. On the
facility transfer expiry date, the transfer
amount needs to be reinstated to the
facility. This is handled in the batch.

Facility Amount Schedule Processing;:
System provides an option define the
facility amount in schedules. The amount
can be an increase/decrease to the existing
sanctioned amount. The amount stored is
the effective amount. On the start date, the
effective amount maintained will become
the effective Limit of the facility. On the
end date, the amount will be removed and
the new limit amount will be calculated.

Credit Facility Availment Expiry Date: The
credit facility created is expected to be
utilized within a particular date. For
example, first drawdown of the loan has to
be done before the Availment expiry date.
In case it is not done, the facility will be
made unavailable.

Facility Expiry Date Processing: The
facility being created can have an expiry
date. On the expiry date of the facility,
system is expected to make the facility
unavailable for further utilization.

4 |1 End of Day |dd_eod_

actionb

Demand
Deposit EOD
Shell
Linkage
Expiry

LM

This shell handles all the facility expiry
actions.
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Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
45 |1 End of Day | ch_eod_ CASAEOD |CH This shell generates CASA related batch
report_ Reports reports.
shell
46 |1 End of Day |In_intrst_ | LoanInterest | LN This shell does Interest Computation
comp_ Computation (balance change).
shell EOD Shell
47 |1 End of Day |In_stmt_ | Loan LN Statement Item generation based on
log_shell | Statement frequency maintained at the product level
logging Shell Records from the last statement generation
date to current date is copied to Statement
Item. Statement Generation is not done in
this shell. Data is copied from Loan
Financial Statement to Statement Item.
48 |1 End of Day |ac_ Bundle BN This shell maintains Track Bundle expiry.
bundle_ Expiry Poller
exp_poller | Shell
49 |1 End of Day |np_ Account NP This is the first and mandatory shell for
account_ | Level Asset asset classification which processes all the
classify Classification Loan, CASA, and OD accounts which are

due for classification as per the current
processing date. The process derives the
expected classification code using the rule
setup on the product class. The rule is
based on arrears information received
from the module along with other
information like limit expiry, tod or
overline. Based on the classification code
details, it will be arrived at whether the
classification has to be Manual or
Automatic. In case of Manual
classification, the expected classification
code is stamped and the process continues
with the next account. In case of
Automatic classification, the expected
classification code and actual classification
code will be stamped the same. Necessary
accounting entries will be passed for
Normal to Suspended or Suspended to
Normal movements. The new
classification code, classification status
(Normal or Suspended) and clawback
details (only in case of forward movement)
will be sent to Loan/CASA /OD module.
Customer alerts will be generated as
required.
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Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
50 |1 End of Day | np_party_ | Party Level | NP This shell runs immediately after account
classify Asset shell, if the asset classification applicability
Classification level is Party'. This process first

determines the worst classification of the
party by comparing the expected code of
all accounts under the party that have
been classified today and actual code of
the remaining accounts under the party.
Based on the classification code details, it
will be arrived at whether the classification
has to be Manual or Automatic. In case of
Manual classification, the worst
classification code will be stamped as the
expected classification code of the party
and the same will be propagated as the
expected code of all accounts under the
party, and the process continues with the
next party. In case of Automatic
classification, the worst classification code
will be stamped as the expected
classification code and actual classification
code of the party. The same will be
propagated as the expected classification
code and actual classification code of all
accounts under the party. For each account
under the party, necessary accounting
entries will be passed for Normal to
Suspended or Suspended to Normal
movements. The new classification code,
classification status (Normal or
Suspended) and clawback details (only in
case of forward movement) will be sent to
Loan/CASA/OD module. Customer alerts
will be generated as required.
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Code

Detailed Description

51 |1 End of Day

np_
facility_

classify

Facility Level
Asset
Classification

NP

This shell runs immediately after account
shell, if the asset classification applicability
level is 'Facility'. This process first
determines the worst classification of the
facility by comparing the expected code
returned from the facility rule, the
expected code of all accounts under the
facility that have been classified today and
actual code of the remaining accounts
under the facility. Based on the
classification code details, it will be arrived
at whether the classification has to be
Manual or Automatic. In case of Manual
classification, the worst classification code
will be stamped as the expected
classification code of the facility and the
same is propagated as the expected code of
all accounts under the facility, and the
process continues with the next facility. In
case of Automatic classification, the worst
classification code will be stamped as the
expected classification code and actual
classification code of the facility. The same
is propagated as the expected classification
code and actual classification code of all
accounts under the facility. For each
account under the facility, necessary
accounting entries will be passed for
Normal to Suspended or Suspended to
Normal movements. The new
classification code, classification status
(Normal or Suspended) and clawback
details (only in case of forward movement)
will be sent to Loan/CASA /OD module.
Customer alerts will be generated as
required.

52 |1 eod

repo_rt_
shell

End of Day

EOD Reports

AL

This shell generates reports in EOD.

53 |1 End of Day |as_eod_

check

Accounting
Verification

AS

This shell ensures that the Accounting
events raised for the day are processed
and all the balances updated. It also
verifies whether the system is balanced
(Credits and Debits match) for certain
criteria for all the accounting entries raised
and also for the period balance update.

54 |1 End of Day |eod_

epilogue

EOD
Epilogue

EO

This shell waits for all the reports to be
generated and changes the Process date.
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Code
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55 |16 Internal
System

EOD

interest_
eod_
action

Interest Shell

This shell does following activities:

= Interest Accrual Process: When
interest accrual is done, system raises
events for the current working day,
even though the cut off has been
executed. This is required to enable
posting of transaction on the current
date and not for the next working day.
It looks up at the host date.

= Interest Capitalization: Based on
holiday processing logic.

= Interest Compounding: Based on
holiday processing parameter.

= Related tax events for any of the
above functions, as configured, based
on holiday processing parameter.

56 |16 Internal
System

EOD

pi_eod_
shell

Party EOD
Shell

PI

This shell is used to process the Party Due
Diligence Expiry if the Expiry date is a
holiday.

57 |16 Internal
System

EOD

as_batch_
verify

Accounting
batch
Verification
Shell

AS

There are certain checks and validations
that are done as part of the Accounting in
the EOD framework. These checks ensure
that the system has balanced accounting
entries, correct ledger balances and system
account balances. Some of the checks are
listed below:

= Ensure that all the accounting events
raised for the day are processed.

= Ensure that all the accounting entries
generated for the day are updated for
the ledger and system account
balances.

= Ensure that the accounting entries
raised for the day are balanced. The
balancing has to be branch wise and
not group wise.

= Ensure that period balances for ledger
and system account are balanced.

All the checks are with respect to each
account branch and not branch group.

58 |16 Internal
System

EOD

pl_ledg
bal_upd

Deferred
Ledger
Balance
Update

AS

For all the events raised during the batch
process, the ledger balances will not be
updated near online (no messages will be
put into the Balance queue for processing).
The ledger balances for such events will be
Deferred and the balance will be updated
through a procedure in the Internal EOD
and as part of BOD (last batch in BOD).
This is done to ensure that there is no lock
on the ledgers when the balance update
happens. (Scenario: when most of the
accounts are mapped to the same product
and hence update the same GL.)
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Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
59 |16 Internal pL SDE AS This shell is used to adjust the system
System sdeadjmt_ | Adjustment account balances if there are any change in
EOD eod_shel | Shell the account, party and product attributes.
60 |16 Internal as_verify_ | Accounting | AS Some of the checks that are done are listed
System prereval | batch Pre below:
EOD ss;liéfﬂusa}?e(i? = Ensure that all the accounting events
y raised for the day are processed.
= Ensure that all the accounting entries
generated for the day are updated for
the ledger and system account
balances.
= Ensure that the accounting entries
raised for the day are balanced. The
balancing has to be branch wise and
not group wise.
= Ensure that period balances for ledger
and system account are balanced.
61 |16 Internal pl.reval_ | Revaluation | AS Ledgers whose balances are maintained in
System eod_shell | Shell the Foreign Currency will be revalued (if
EOD required) based on a specific Reval Rate.
This is done when all the batch
transactions are completed in the OBP
system, since the current/closing balance
of the ledgers are used for this purpose.
62 |16 Internal as_verify_ | Accounting | AS Same as per accounting verification.
System prefinclsr | batch Pre Fin
EOD Closure
Verify Shell
63 |16 Internal pl_fin_ Balance FIN | AS It creates the system period FIN whenever
System period_ Period applicable.
EOD shell Creation
Shell
64 |16 Internal pL_ Financial AS When the financial cycle changes, the
System finclose_ | Closure Shell system has to calculate the Profit/Loss for
EOD eod_shel the current financial year and has to post
to the Profit/Loss ledgers maintained. This
will include the zeroisation of the
Income/Expense Ledgers and posting the
profit or loss to the Profit/Loss Accounts
maintained. This operation is done on the
system period code FIN. All the
accounting entries created for this purpose
are posted in the FIN period.
65 |16 Internal as_verify_ | Accounting | AS Same as per accounting verification
System prerptglns | batch Pre
EOD Reporting
Lines Verify
Shell
66 |16 Internal pLL ReportingLin | AS If the bank requires Central Bank and
System rptglns_ es Shell Head Office Reporting system obtains the
EOD eod_shell rule code maintained for the ledger,
derives the Reporting GL and creates
balances for the Reporting ledger.
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Sr. | Process | Category Shell Module
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67 |16 Internal as_verify_ | Accounting | AS There are certain checks and validations
System prearchiv | batch Pre that are done as part of the Accounting in
EOD Archive the EOD framework. These validations are
Verify Shell to ensure that the system has balanced
accounting entries, correct ledger balances
and system account balances. Some of the
checks are listed below:
= Ensure that all the accounting events
raised for the day are processed.
= Ensure that all the accounting entries
generated for the day are updated for
the ledger and system account
balances.
= Ensure that the accounting entries
raised for the day are balanced. The
balancing has to be branch wise and
not group wise.
= Ensure that period balances for ledger
and system account are balanced.
All the checks are with respect to each
account branch and not branch group.
68 |16 Internal plintr_ PL Internal | PL This shell generates Ledger related reports
System eod_rep_ | EOD Report in EOD.
EOD shel Shell
69 |16 Internal pL Periodic PL | PL This shell archives GL Period balances.
System balance_ | balance
EOD history history
70 |16 Internal pL_ Balance AS If there is a period change, then the system
System period_ Period moves the period balances of the last
EOD bod_shell | Creation month to the current month. The opening
Shell balances are updated and the movements
for the current period is set to 0. The
period balance update and the working of
this shell are tightly coupled.
71 |16 Internal int_eod_ | Internal EOD | AL This shell generates Reports during
System report_ Reports Internal system EOD.
EOD shell
72 |16 Internal int_eod_ Int EOD EO This shell waits for all the reports to be
System epilogue Epilogue generated.
EOD
73 |2 Beginning | ac_bod_ BOD Bundle | BN This shell processes the subscription and
of Day bn_fee_ Fee Shell maintenance fees.
shell
74 |2 Beginning as_ Untanking AS The shell is used to process Untanking
of Day untank_ Adjustment Adjustment entries during the batch.
adjustmen | Posting
t
75 |2 Beginning ins_bod_ | Insurance LM This shell is responsible for renewing the
of Day action BOD Shell premium of CCI policy for next review
period. If CCl is loan funded, then next
review premium is charged on the
nominated loan or OD account.
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76 |2 Beginning Im_batch_ | Limits Bod LM Same as Limits And Collaterals Batch shell
of Day bod_shell | Batch in EOD Category
77 12 Beginning | pc_ Business PC Business Transfer SI Execution Shell
of Day business_ | Transfer
transfr Periodic
Execution
BOD Shell
78 |2 Beginning pc_value_ | Value Date PC This shell moves the funds from unclear to
of Day date_shell | BOD Shell clear balance, where float of instrument is
getting over at BOD. Value Date Clearing
shell in BOD is run for more than 0 day
float items. Hence it becomes mandatory
to run this with the current process date,
even though cut off has been run. This is
taken care of by the Value Date Clearing
Shell. As the float realization will be
derived based on branch dates, the date
will be always set to the working day of
the branch.
79 |2 Beginning | as_ Accounting | AS This shell is used to un-tank the
of Day untank_ Un-tanking accounting entries during batch process.
bod_shell | Shell Online Transactions during EOD do not
process acounting entries but are tanked.
This shell processes accounting of the
tanked records.
80 |2 Beginning pc_activ_ | Activation PC This shell takes the data of those
of Day date_shell | Date BOD transactions which are getting activated
Shell for processing for that day. For example,
transactions like outward collection, flat
extended inward and outward clearing,
and future dated outgoing payments.
81 |2 Beginning | td_bod_ Term Deposit | TD This shell logs the following actions:
of Day action BOD Shell = Maturity Processing - Maturity
proceeds till yesterday will be
credited to chosen settlement mode.
= Future dated Redemption - Process
the future dated redemption request
due for that day.
= Interest Payout - Interest payout to
settlement mode.
= Unclaim Processing - Movement of
Unclaim TD to Unclaim GL.
82 |2 Beginning In_post_ Loan LN This shell processes all the transactions
of Day trans_bod | Transaction done after cutoff is run.
BOD shell
83 |2 Beginning td_bod_ TD BOD D This shell generates TD related reports in
of Day report_ Reports BOD.
shell
84 |2 Beginning | In_contri_ | Loan LN This shell processes customer's
of Day bod_shell | Contribution Contribution Instruction set at time of
BOD Shell Origination.
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85 |2 Beginning dd_bod_ Demand DD This shell runs in BOD before other CASA
of Day action Deposit BOD shells in BOD. It handles the following
Shell actions:
= Earmark expiry. Holiday treatment:
Next Working Day
= OD linkage action. Holiday treatment:
Next Working Day
= Offset account linkage action. Holiday
treatment: Next Working Day
86 |2 Beginning dd_bod_ Demand DD In case of OD, if facility is shared, the shell
of Day in_adjst Deposit BOD proportionates the utilized amount among
Interest all the stake holders.
Adjustment
shell
87 |2 Beginning | dd_si_bod | DDA DD This shell executes all Standing
of Day Standing Instructions that need to be executed for
Instruction the day - Based on holiday processing
BOD Shell parameter
88 |2 Beginning | dd_swp_ | DDA DD Account may be set up to sweep the
of Day bod_ Sweepout balance above a certain amount to other
default Instruction CASA or TD account. This is the primary
BOD Shell shell where all accounts with priority 1 are
Default exectued. This is executed in BOD based
Level on customer’s preference.
89 |2 Beginning | dd_swp_ | DDA DD This shell behaves same as DDA Sweepout
of Day bod_non_ | Sweepout Instruction BOD Shell Default Level. But
def Instruction priority 2 and above sweep out
BOD Shell instructions are executed. This is required
Non Default to divide the priority 1 and priority 2 and
Level above to avoid conflicts among accounts.
90 |2 Beginning ac_stl_ Account AC This shell executes settlement pay out
of Day pyt_bod_ | Settlement instructions that are maintained on CASA
shell Payout BOD and Loan Accounts.
Shell
91 |2 Beginning In_split_ Split Loan LN Split Loan Account Opening and
of Day bod_shell | Account Disbursement request execution - Guided
Opening by holiday processing logic
BOD Shell
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92 |2 Beginning In_actn_ Loan Action |LN This shell does the following actions:
of Day bod_shell | due BOD I Charei
shell . nterest Charging
= Interest Compounding
= Interest Cap
s FeeCap
s Customer Initiated Rollover
= Auto Disbursement - Guided by
holiday processing logic
= Repayment Review (Apply and
Generate) also called as periodic
reschedule - Guided by holiday
processing logic
= Backdated PPF - These transactions
will get processed as a part of host
EOD.
= Back dated installment - These
transactions will get processed as a
part of host EOD.
93 |2 Beginning In_actn_ Loan Post LN When a backdated index change is done
of Day post_bod_ | Action due and as part of the processing in EOD, it
sh BOD shell fails due to a proper business reason
(funds not there or beyond redraw) as part
of the replay process, the backdated rate
change is skipped. Subsequently, when a
payment happens on the account, action
for retrying the backdated rate change is
logged on the account which gets picked
up in Loan Post Action Due BOD Shell.
9 |2 Beginning | ch_bod_ | CASABOD |CH This shell generates CASA Reports in
of Day report_ Reports BOD.
shell
95 |2 Beginning bod_ BOD Reports | AL This shell generates reports.
of Day report_
shell
9% |2 Beginning | bod_ BOD EO This shell waits for all the reports to be
of Day epilogue | Epilogue generated.
97 | 117 Housekeepi | ac_arrear_ | Arrear AC This shell moves the details from FLX_
ng history history shell. AC_ARREAR_DETAILS_B to FLX_AC_
ARREAR_DETAILS_H.
98 | 117 Housekeepi | ac_casa_ | CASA AC This shell updates the account statistics by
ng housekeep | housekeepin moving the details to history in last day of
ing g shell. the month.
99 | 117 Housekeepi | acct_ Account AC This shell calculates amount benefited due
ng benefit_ Benefit Shell to offset account.
shell
100 | 117 Housekeepi | as_hist_ Accounting | AS This shell archives accounting events and
ng log_eod_ | Transaction accounting entries into history table.
shel History Log
Shell
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101 | 117 Housekeepi | da_event_ | Accounting | AS This shell archives accounting events and
ng h_eod_ Event accounting entries into history table.
shel History Shell
102 | 117 Housekeepi | Im_auto_ | Facility Auto | LM For non revolving facilities, auto closure
ng closur_ Closure Shell will be done and all the records are picked
shell up for processing in this shell.
103 | 117 Housekeepi | Im_exp_ | Exposure LM The exposures for the bank is tracked
ng track_shell | Tracking across the dimensions party and account.
Shell LCM tracks all the exposure of the
transaction based on the facts that are
created for the account and party. The
exposure values are calculated and shown
across each fact values. For example, the
bank might require to track the exposure
under different currency. The account fact
is defined as the currency code and each
transaction in the system will be tracked
against the account currency and the
exposures are calculated under each
different currency.
104 | 117 Housekeepi | In_adv_ Loan LN This shell sends alerts based on Lead and
ng alert_shell | Advance Lag Days defined at product levels.
Alert Action
BOD Shell
105 | 117 Housekeepi | move_ Move driver | DD This shell moves Driver table data into
ng drv_table_ | table data to History Table.
data History table
106 | 117 Housekeepi | np_prvsn_ | Account NP This shell is used for Account Level
ng updt_shell | Level Provision Update.
Provision
Update
107 | 117 Housekeepi | pi_bod_ Party BOD PI This shell is used to process the Party Due
ng shell Shell Diligence Expiry if it falls on a working
day. This shell also updates the future
party address getting active on this day. It
updates such addresses to be current and
marks the previous current address as
past.
108 | 117 Housekeepi | td_stmt_ | TD D This shell generates TD statements.
ng gen_shell | Statement
Generation
Shell
109 | 117 Housekeepi | In_stmt_ Loan LN This shell generates all the loan account
ng gen_shell | Statement statements.
Generation
EOD Shell
110 | 117 Housekeepi | dd_stmt_ | CASA DD This shell generates CASA statements.
ng gen_shell | Statement
Generation
Shell
11 | 117 Housekeepi | ac_pop_ | Domain AC This shell populates the domain index
ng domain_ index tables table, which is used for Oracle text search.
ind populate
shell
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112 | 120 Alert ep_ Alert DI All pending alert requests is picked and
Generation | generation | generation processed. If the status of the alert is
_shell Shell generated state, it means processing is
pending for the alerts. This shell picks the
alerts which are less than current date.
113 | 247 Reprice pr_price_ | Price change | PR This shell identifies the accounts (which
changes log online are not opened today) eligible for rate and
shell fee changes and logs action for further
processing in pr_reprice_action shell.
114 | 247 Reprice pr_ Reprice PR This shell processes accounts (which are
reprice_ action online not opened today) for interest or fee
action Shell changes happened in the system.
115 | 18 Clearing pe_rej_ Scan Reject | PC This shell reprocesses Reject Items.
reproc_ Reprocess
shell Shell
116 |18 Clearing pec_scn_ Scan Pass PC Honored Items Poller
pas_plr_ | Poller Shell
shell
117 | 18 Clearing pc_oc_ Outgoing PC OC Return Shell
return_ Clearing
shell Return Shell
118 | 23 Global Float | pc_glb_ Global Float | PC Global Float Extension
flt_ext_ Extension
shell Shell
119 | 30 Scan pec_scn_ Scan Reject | PC Rejected Items Poller
Payment rej_plr_ Poller Shell
Queue shell
Process
120 | 63 Business pc_b_ Business PC Business Collection Credit
Transfer colln_cdt_ | Collection
shell Credit Shell
121 | 63 Business pe_b_ Business PC Business Payment Debit
Transfer pymt_ Payment
dbt_shell | Debit Shell
122 | 63 Business pc_b_ Business PC Business Collection Debit
Transfer colln_dbt_ | Collection
shell Debit Shell
123 |63 Business pc_b_ Business PC Business Payment Credit
Transfer pymt_cdt_ | Payment
shell Credit Shell
124 | 69 mdm_ mdm_ mdm Publish | IN This shell publishes to OCH following
Publish publish_ status updates taken place during EOD:
shell = Account closures during batch
execution
= Account opening during batch
execution
s KYC updates during batch execution
125 | 12 Analytics handoff_ | Analytics DI This shell sets handoff date in fIx_if
Batch Data | initialise Hand-Off global_params_t and deletes previous
Hand-off Initialisation handoff audit data.
Shell
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Table 9-1 (Cont.) Shell Description

Sr. | Process | Category Shell Module
No. | Category | Description | Shells Description | Code Detailed Description
126 | 12 Analytics handoff_ | Analytics DI This shell initiates all ODI scenario
Batch Data | shell Hand-Off execution defined in FLX_DI_ETL_JOB_
Hand-off Shell DEFINITION table.
127 | 12 Analytics epilogue_ | Analytics DI This shell checks all running ODI scenario
Batch Data | shell epilogue execution status. If any error occurs, the
Hand-off Shell scenario execution is restarted after
resolve.
128 | 102 Analytics rslt_ Analytics DI This shell initiates OFSAA LLFP result
Result handoff_ | Result area data upload scenario execution.
Upload shell Upload Shell
129 | 102 Analytics rslt_ Analytics DI This shell checks OFSAA LLFP result area
Result epilogue_ | Result data upload scenario execution status. If
Upload shell Upload any error occurs, the scenario execution is
Epilogue restarted after resolve.
Shell

9.2 Batch Shells Execution Sequence

The following table presents the execution sequence of the batch shells.

Table 9-2 Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
1 100 | Health Optional 1 health | Health FW
Check _chk_ | Checkup
shell Shell
2 0 Reports Optional 1 reports | Reports FwW
Health _chk_ | Health
Check shell Check
3 3 Cut Off Mandatory 1 co_ Cutoff CcO
cutoff_ | Prologue
prolog
ue
4 1 End of Day | Mandatory 1 ac_ Relog AC
action_ | actions on
relog_ | holiday
sh
5 1 End of Day | Mandatory 1 ac_ Bundle Fee | BN
bundle | Shell
_fee_
shell
6 1 End of Day | Mandatory 1 bd_ Bank Draft PC
unclai | unclaimed
med_ | Shell
shell
7 1 End of Day | Mandatory 1 bundle | Bundle BN
_ Reports
report
_shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
8 1 End of Day | Mandatory 1 dd_ DDA Auto | DD
auto_ | status
statusc | change shell
hange
9 1 End of Day | Mandatory 1 dd_ Demand DD
eod_ | Deposit
offset_ | Offset
int Interest EOD
Shell
10 |1 End of Day | Mandatory 1 ins_ Insurance LM
eod_ EOD Shell
action
1 |1 End of Day | Mandatory 1 je_ Journal JE
susp_ | Entry
bal_ Suspense
shell Balancing
EOD Shell
12 |1 End of Day | Mandatory 1 or_ Submission | OR
sub_ EOD Expiry
exp_ Shell
shell
13 |1 End of Day | Mandatory 1 pe_ Biller PC
blr_ Remittance
remit_ | Shell
shell
14 |1 End of Day | Mandatory 1 pe_ Value Date | PC
value_ | EOD Shell
date_
eod_sh
15 |1 End of Day | Mandatory 2 dd_ DD DD |ac_ Relog
inst_ Instruction action_ actions on
rearrg_ | Rearrangem relog_sh | holiday
sh ent For
Calender
Change
16 |1 End of Day | Mandatory 2 je_ Journal JE je_susp_ | Journal
batch_ | Entry Batch bal_shell | Entry
hist_ | History Suspense
shell EOD Shell Balancing
EOD Shell
17 |1 End of Day | Mandatory 2 pL_ Online AS je_susp_ | Journal
onl_ Ledger bal_shell | Entry
ledg | Entries Suspense
bal_ Update Balancing
upd EOD Shell
18 |1 End of Day | Mandatory 2 pe_ PC Reports | PC pec_ Value Date
report value_ EOD Shell
_shell date_
eod_sh
19 |1 End of Day | Mandatory 3 eod_ EOD pre DD | pc_ PC Reports
preval | validation report_
Shell shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
20 |1 End of Day | Mandatory 4 pr_ Price change | PR eod_ EOD pre
price_ | action log preval validation
change | shell for Shell
s_eod | account
opened
today
21 |1 End of Day | Mandatory 5 pr_ Reprice PR pr_price_ | Price
reprice | Action shell changes_ | change
_acn_ | for account eod action log
eod opened shell for
today account
opened
today
22 |1 End of Day | Mandatory 6 dd_si_ | DDA DD |ac_ Bundle Fee
eod Standing bundle_ | Shell
Instruction fee_shell | Reprice
EOD Shell pr_ Action shell
reprice_ | for account
acn_eod | opened
today
23 |1 End of Day | Mandatory 7 dd_ DDA DD |dd_si_ DDA
swp_ | Sweepout eod Standing
eod_ Instruction Instruction
default | EOD Shell EOD Shell
Default
Level
24 |1 End of Day | Mandatory 8 dd_ DDA DD | dd_swp_ | DDA
swp_ | Sweepout eod_ Sweepout
eod_ Instruction default Instruction
non_ EOD Shell EOD Shell
def Non Default Default
Level Level
25 |1 End of Day | Mandatory 9 In_ Loan LN dd_swp_ | DDA
contri_ | Contribution eod_non_ | Sweepout
eod_ EOD Shell def Instruction
shell EOD Shell
Non Default
Level
26 |1 End of Day | Mandatory 9 td_ TD Remove | TD dd_swp_ | DDA
remov | Sweep In eod_non_ | Sweepout
e_ Shell def Instruction
swpin EOD Shell
_lien Non Default
Level
27 |11 End of Day | Mandatory 10 ac_stl_ | Account AC In_ Loan
pyt_ Settlement contri_ Contributio
eod_ Payout EOD eod_shell | n EOD Shell
shell Shell
28 |1 End of Day | Mandatory 10 td_ Term TD td_ TD Remove
eod_ Deposit remove_ | Sweep In
action | EOD Shell swpin_ Shell
lien
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
29 |1 End of Day | Mandatory 11 In_ Split Loan LN |ac_stl_ Account
split_ | Account pyt_eod_ | Settlement
eod_ | Opening shell Payout EOD
shell EOD Shell Shell
30 |1 End of Day | Mandatory 11 td_ TD EOD TD td_eod_ | Term
eod_ | Reports action Deposit
report EOD Shell
_shell
31 1 End of Day | Mandatory 12 In_ Loans LN In_split_ | Split Loan
actn_ | Action Due eod_shell | Account
eod_ | EOD Shell Opening
shell EOD Shell
32 |1 End of Day | Mandatory 13 In_ Loan Post LN In_actn_ | Loans
actn_ | Action Due eod_shell | Action Due
post_ | EOD Shell EOD Shell
eod_sh
33 |1 End of Day | Mandatory 14 dd_ Demand DD In_actn_ | Loan Post
prdc_ | Deposit post_ Action Due
fee_ Periodic Fee eod_sh EOD Shell
shell EOD Shell
34 |1 End of Day | Mandatory 14 In_ Loans LN |In_actn_ | Loan Post
amort_ | Amortizatio post_ Action Due
eod_ n EOD Shell eod_sh EOD Shell
shell
35 |1 End of Day | Mandatory 15 dd_ Demand DD | dd_prdc_ | Demand
eod_ Deposit fee_shell | Deposit
actionl | EOD Shell Periodic Fee
Non EOD Shell
Alternate
36 |1 End of Day | Mandatory 15 In_ Loan LN In_ Loans
report | Reports amort_ Amortizatio
_shell eod_shell | n EOD Shell
37 |1 End of Day | Mandatory 16 dd_ Demand DD |dd_eod_ | Demand
eod_ | Deposit actionl Deposit
action2 | EOD Shell EOD Shell
Alternate Non
Alternate
38 |1 End of Day | Mandatory 17 dd_ Demand DD | dd_eod_ | Demand
eod_ | Deposit action2 Deposit
in_ Interest EOD Shell
adjst Adjustment Alternate
shell
39 |1 End of Day | Mandatory 18 dd_ Demand DD |dd_eod_ | Demand
eod_ Deposit in_adjst | Deposit
action3 | EOD Shell Interest
Alternate Adjustment
OD shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
40 |1 End of Day | Mandatory 19 dd_ Demand DD |dd_eod_ | Demand
eod_ | Deposit action3 Deposit
action4 | EOD Shell EOD Shell
Non Alternate
Alternate OD
OD
41 |1 End of Day | Mandatory 20 Im_ Market LM | dd_eod_ | Demand
market | Revaluation action4 Deposit
_reval | Shell EOD Shell
Non
Alternate
OD
42 |1 End of Day | Mandatory 21 Im_ Utilization LM Im_ Market
util_ Revaluation market_ | Revaluation
reval reval Shell
43 1 End of Day | Mandatory 22 Im_ Limits And LM Im_util_ | Utilization
batch_ | Collaterals reval Revaluation
eod_ Batch
shell
4 |1 End of Day | Mandatory 23 dd_ Demand LM Im_ Limits And
eod_ | Deposit batch_ Collaterals
action5 | EOD Shell eod_shell | Batch
Linkage
Expiry
45 |1 End of Day | Mandatory 24 ch_ CASAEOD |CH |dd_eod_ |Demand
eod_ | Reports action5 Deposit
report EOD Shell
_shell Linkage
Expiry
46 |1 End of Day | Mandatory 24 In_ Loan LN dd_eod_ | Demand
intrst_ | Interest action5 Deposit
comp_ | Computatio EOD Shell
shell n EOD Shell Linkage
Expiry
47 |1 End of Day | Mandatory 24 In_ Loan LN |dd_eod_ |Demand
stmt_ | Statement action5 Deposit
log_ logging EOD Shell
shell Shell Linkage
Expiry
48 |1 End of Day | Mandatory 25 ac_ Bundle BN In_intrst_ | Loan
bundle | Expiry comp_ Interest
_exp_ | Poller Shell shell Computatio
poller n EOD Shell
49 |1 End of Day | Mandatory 25 np_ Account NP In_intrst_ | Loan
accoun | Level Asset comp_ Interest
t_ Classificatio shell Computatio
classif |n n EOD Shell
y
50 |1 End of Day | Mandatory 26 np_ Party Level | NP |np_ Account
party_ | Asset account_ | Level Asset
classif | Classificatio classify Classificatio
y n n
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
51 |1 End of Day | Mandatory 27 np_ Facility NP | np_ Party Level
facility | Level Asset party_ Asset
_ Classificatio classify Classificatio
classif | n n
y
52 |1 End of Day | Mandatory 28 eod_ EOD AL bundle_ | Bundle
report | Reports report_ Reports
_shell shell ch_ | CASA EOD
eod_ Reports
report_ Facility
shellnp_ | Level Asset
facility_ Classificatio
classify n
53 |1 End of Day | Mandatory 29 as_ Accounting | AS eod_ EOD
eod_ Verification report_ Reports TD
check shelltd_ | EOD
eod_ Reports
report_ CASA EOD
shell ch_ | Reports
eod_
report_
shell
54 |1 End of Day | Mandatory 30 eod_ EOD EO as_eod_ | Accounting
epilog | Epilogue check Verification
ue
55 |16 Internal Mandatory 1 interes | Interest Shell | IN
System t_eod_
EOD action
56 |16 Internal Mandatory 1 pi_ Party EOD PI
System eod_ | Shell
EOD shell
57 |16 Internal Mandatory 2 as_ Accounting | AS interest_ | Interest
System batch_ | batch eod_ Shell
EOD verify | Verification action
Shell
58 |16 Internal Mandatory 3 pL Deferred AS as_batch_ | Accounting
System ledg | Ledger verify batch
EOD bal_ Balance Verification
upd Update Shell
59 |16 Internal Mandatory 4 pL SDE AS pl_ledg_ | Deferred
System sdeadj | Adjustment bal upd | Ledger
EOD mt_ Shell Balance
eod_ Update
shel
60 |16 Internal Mandatory 5 as_ Accounting | AS pL SDE
System verify_ | batch Pre sdeadjmt | Adjustment
EOD prerev | Revaluatiom _eod_shel | Shell
al Verify Shell
61 |16 Internal Mandatory 6 pL Revaluation | AS as_ Accounting
System reval_ | Shell verify_ batch Pre
EOD eod_ prereval | Revaluatio
shell m Verify
Shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
62 |16 Internal Mandatory 7 as_ Accounting | AS pl_reval_ | Revaluation
System verify_ | batch Pre eod_shell | Shell
EOD prefinc | Fin Closure
lsr Verify Shell
63 |16 Internal Mandatory 8 pl_fin_ | Balance FIN | AS as_ Accounting
System period | Period verify_ batch Pre
EOD _shell | Creation prefinclsr | Fin Closure
Shell Verify Shell
64 |16 Internal Mandatory 9 pL Financial AS pl_fin_ Balance FIN
System finclos | Closure period_ | Period
EOD e_eod_ | Shell shell Creation
shel Shell
65 |16 Internal Mandatory 10 as_ Accounting | AS pL Financial
System verify_ | batch Pre finclose_ | Closure
EOD prerpt | Reporting eod_shel | Shell
glns Lines Verify
Shell
66 |16 Internal Mandatory 1 pL ReportingLi | AS as_ Accounting
System rptglns | nes Shell verify_ batch Pre
EOD _eod_ prerptgln | Reporting
shell s Lines Verify
Shell
67 |16 Internal Mandatory 12 as_ Accounting | AS pL ReportingLi
System verify_ | batch Pre rptglns_ | nes Shell
EOD prearc | Archive eod_shell
hiv Verify Shell
68 |16 Internal Mandatory 13 pL PL Internal PL as_ Accounting
System intr_ | EOD Report verify_ batch Pre
EOD eod_ Shell prearchiv | Archive
rep_ Verify Shell
shel
69 |16 Internal Mandatory 14 pL Periodic PL | PL plintr_ | PL Internal
System balanc | balance eod_rep_ | EOD Report
EOD e_ history shel Shell
history
70 |16 Internal Mandatory 15 pL Balance AS pL Periodic PL
System period | Period balance_ | balance
EOD _bod_ | Creation history history
shell Shell
71 16 Internal Mandatory 16 int_ Internal AL pL Balance
System eod_ | EOD period_ | Period
EOD report | Reports bod_shell | Creation
_shell Shell
72 |16 Internal Mandatory 17 int_ Int EOD EO int_eod_ | Internal
System eod_ | Epilogue report_ EOD
EOD epilog shell Reports
ue
73 |2 Beginning Mandatory 1 ac_ BOD Bundle | BN
of Day bod_ | Fee Shell
bn_
fee_
shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
74 |2 Beginning | Mandatory 1 as_ Untanking | AS
of Day untank | Adjustment
_ Posting
adjust
ment
75 2 Beginning Mandatory 1 ins_ Insurance LM
of Day bod_ | BOD Shell
action
76 |2 Beginning Mandatory 1 Im_ Limits Bod LM
of Day batch_ | Batch
bod_
shell
77 |2 Beginning Mandatory 1 pec_ Business PC
of Day busine | Transfer
SS_ Periodic
transfr | Execution
BOD Shell
78 |2 Beginning | Mandatory 1 pec_ Value Date | PC
of Day value_ | BOD Shell
date_
shell
79 12 Beginning | Mandatory 2 as_ Accounting | AS as_ Untanking
of Day untank | Un-tanking untank_ | Adjustment
_bod_ | Shell adjustme | Posting
shell nt
80 |2 Beginning Mandatory 2 pe_ Activation PC pec_ Value Date
of Day activ_ | Date BOD value_ BOD Shell
date_ | Shell date_
shell shell
81 |2 Beginning Mandatory 3 td_ Term TD pc_activ_ | Activation
of Day bod_ | Deposit date_ Date BOD
action | BOD Shell shell Shell
82 |2 Beginning Mandatory 4 In_ Loan LN td_bod_ | Term
of Day post_ Transaction action Deposit
trans_ | BOD shell BOD Shell
bod
83 |2 Beginning Mandatory 4 td_ TD BOD TD td_bod_ | Term
of Day bod_ | Reports action Deposit
report BOD Shell
_shell
84 |2 Beginning Mandatory 5 In_ Loan LN In_post_ | Loan
of Day contri_ | Contribution trans_bod | Transaction
bod_ BOD Shell BOD shell
shell
8 |2 Beginning Mandatory 6 dd_ Demand DD Im_ Limits Bod
of Day bod_ | Deposit batch_ Batch Loan
action | BOD Shell bod_shell | Contributio
In_ n BOD Shell
contri_
bod_shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
8 |2 Beginning | Mandatory 7 dd_ Demand DD | dd_bod_ | Demand
of Day bod_ | Deposit action Deposit
in_ BOD Interest BOD Shell
adjst Adjustment
shell
87 |2 Beginning Mandatory 8 dd_si_ | DDA DD | dd_bod_ | Demand
of Day bod Standing in_adjst | Deposit
Instruction BOD
BOD Shell Interest
Adjustment
shell
88 |2 Beginning Mandatory 9 dd_ DDA DD | dd_si_ DDA
of Day swp_ | Sweepout bod Standing
bod_ Instruction Instruction
default | BOD Shell BOD Shell
Default
Level
89 |2 Beginning | Mandatory 10 dd_ DDA DD |dd_swp_ | DDA
of Day swp_ | Sweepout bod_ Sweepout
bod_ Instruction default Instruction
non_ | BOD Shell BOD Shell
def Non Default Default
Level Level
90 |2 Beginning | Mandatory 11 ac_stl_ | Account AC dd_swp_ | DDA
of Day pyt_ Settlement bod_non_ | Sweepout
bod_ Payout BOD def Instruction
shell Shell BOD Shell
Non Default
Level
91 |2 Beginning | Mandatory 12 In_ Split Loan LN ac_stl_ Account
of Day split_ | Account pyt_bod_ | Settlement
bod_ | Opening shell PayoutBOD
shell BOD Shell Shell
92 |2 Beginning | Mandatory 13 In_ Loan Action | LN | In_split_ | Split Loan
of Day actn_ | due BOD bod_shell | Account
bod_ shell Openin,
shell BOD Shell
93 |2 Beginning | Mandatory 14 In_ Loan Post LN |In_actn_ | Loan Action
of Day actn_ | Action due bod_shell | due BOD
post_ | BOD shell shell
bod_
sh
94 |2 Beginning Mandatory 15 ch_ CASA BOD | CH In_actn_ | Loan Post
of Day bod_ | Reports post_ Action due
report bod_sh BOD shell
_shell
95 |2 Beginning Mandatory 16 bod_ BOD AL ch_bod_ | CASA BOD
of Day report | Reports report_ Reports
_shell shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
9% |2 Beginning | Mandatory 17 bod_ | BOD EO | bod_ BOD
of Day epilog | Epilogue report_ Reports
ue shell In_ | Loan Post
actn_ Action due
post_ BOD shell
bod_sh
97 | 117 Housekeepi | Mandatory 1 ac_ Arrear AC
ng arrear_ | history shell.
history
98 | 117 Housekeepi | Mandatory 1 ac_ CASA AC
ng casa_ | housekeepin
housek | g shell.
eeping
99 | 117 Housekeepi | Mandatory 1 acct_ | Account AC
ng benefit | Benefit Shell
_shell
100 | 117 Housekeepi | Mandatory 1 as_ Accounting | AS
ng hist_ Transaction
log_ History Log
eod_ Shell
shel
101 | 117 Housekeepi | Mandatory 1 da_ Accounting | AS
ng event_ | Event
h_ History
eod_ Shell
shel
102 | 117 Housekeepi | Mandatory 1 Im_ Facility Auto | LM
ng auto_ | Closure
closur | Shell
_shell
103 | 117 Housekeepi | Mandatory 1 Im_ Exposure LM
ng exp_ | Tracking
track_ | Shell
shell
104 | 117 Housekeepi | Mandatory 1 In_ Loan LN
ng adv_ Advance
alert_ | Alert Action
shell BOD Shell
105 | 117 Housekeepi | Mandatory 1 move_ | Move driver | DD
ng drv_ table data to
table_ | History table
data
106 | 117 Housekeepi | Mandatory 1 np_ Account NP
ng prvsn_ | Level
updt_ | Provision
shell Update
107 | 117 Housekeepi | Mandatory 1 pi_ Party BOD | PI
ng bod_ Shell
shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
108 | 117 Housekeepi | Mandatory 1 td_ D TD
ng stmt_ | Statement
gen_ Generation
shell Shell
109 | 117 Housekeepi | Mandatory 2 In_ Loan LN |td_stmt_ |TD
ng stmt_ | Statement gen_shell | Statement
gen_ Generation Generation
shell EOD Shell Shell
110 | 117 Housekeepi | Mandatory 3 dd_ CASA DD |In_stmt_ | Loan
ng stmt_ | Statement gen_shell | Statement
gen_ Generation Generation
shell Shell EOD Shell
11 | 117 Housekeepi | Mandatory 4 ac_ Domain AC dd_stmt_ | CASA
ng pop_ | index tables gen_shell | Statement
domai | populate Generation
n_ind | shell Shell
112 | 120 Alert Optional 1 ep_ Alert DI
Generation genera | generation
tion_ Shell
shell
113 | 247 Reprice Default 1 pr_ Price change | PR
price_ | log online
change | shell
s
114 | 247 Reprice Default 2 pr_ Reprice PR pr_price_ | Price
reprice | action online changes | change log
_action | Shell online shell
115 | 18 Clearing Optional 1 pc_rej_ | Scan Reject | PC
reproc | Reprocess
_shell | Shell
116 | 18 Clearing Optional 1 pec_ Scan Pass PC
scn_ Poller Shell
pas_
plr_
shell
117 |18 Clearing Optional 2 pc_oc_ | Outgoing PC pc_rej_ Scan Reject
return | Clearing reproc_ Reprocess
_shell | Return Shell shell Shell
118 |23 Global Float | Optional 1 pec_ Global Float | PC
glb_ Extension
flt_ Shell
ext_
shell
119 | 30 Scan Optional 1 pec_ Scan Reject | PC
Payment scn_ Poller Shell
Queue rej_
Process plr_
shell
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Table 9-2 (Cont.) Shell Execution Sequence

Proc
ess Shell Mod Required
Sr. | Cate | Category Category Execution Shell ule Required | Shell
No. | gory | Description | Significance | Sequence | Shells | Description | Code | Shells Description
120 | 63 Business Optional 1 pc_b_ | Business PC
Transfer colln_ | Collection
cdt_ Credit Shell
shell
121 | 63 Business Optional 1 pc_b_ | Business PC
Transfer pymt_ | Payment
dbt_ Debit Shell
shell
122 | 63 Business Optional 2 pc_b_ | Business PC
Transfer colln_ | Collection
dbt_ Debit Shell
shell
123 | 63 Business Optional 2 pc_b_ | Business PC
Transfer pymt_ | Payment
cdt_ Credit Shell
shell
124 | 69 mdm_ Optional 1 mdm_ | mdm IN
Publish publis | Publish
h_shell
125 | 12 Analytics Optional 1 handof | Analytics DI
Batch Data f Hand-Off
Hand-off initiali | Initialisation
se Shell
126 | 12 Analytics Optional 2 handof | Analytics DI
Batch Data f_shell | Hand-Off
Hand-off Shell
127 | 12 Analytics Optional 3 epilog | Analytics DI
Batch Data ue_ epilogue
Hand-off shell Shell
128 | 102 Analytics Optional 1 rslt_ Analytics DI
Result handof | Result
Upload f_shell | Upload Shell
129 | 102 Analytics Optional 2 rslt_ Analytics DI
Result epilog | Result
Upload ue_ Upload
shell Epilogue
Shell
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10

Configuration Management of Oracle Banking

using FSM

The Oracle Banking solution is highly parameterized and driven by configuration of
products and other core entities. Typical Oracle Banking Implementation involves
configuration of initial setup which includes creation of core entities and various
products of the bank. The setup data thus configured, has to be ported across multiple
Development, Testing, and Production environments of the bank as and when
required.

10.1 Overview

The data configured for Oracle Banking typically constitute the following:

Reference data that determines the application behavior:

Example: Customer Type (Individual, Organization or Trust), Collateral Type
or Category (Property - Residential, Aircraft - Small Aircraft and Aircraft -
Helicopter)

This is typically a part of the code, and drives the functionality within the
application. This cannot be modified through front end screens. Any change to
the same, results in customization.

In the Oracle Banking parlance, this is referred to as "Closed Enumeration
Seed Data".

Reference data that is bank specific:

Example: Chart of Accounts, Bank codes and Branch data

Oracle Banking supports front end maintenance of this data. In some banks it
is sourced from legacy or MDM systems of the bank (customized interfaces
can be provided as a part of consulting for management of the same).

In the Oracle Banking parlance, this is referred to as "Day Zero Data".

Reference data that compliments the transactional information and does not drive
application behavior:

Example: Customer Prefix (Wing Commander, Doctor or Madame),
Declaration questions (Have you ever been bankrupt?, Any default on existing
loan repayments?)

This is maintained by the bank. The Seed Data Configuration (Fast path:
OPA006) page provides a front end for the bank to maintain such data.
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Key Benefits

— Inthe Oracle Banking parlance, this is referred to as "Open Enumeration Seed
Data".

= Master data:
- Example: Customer information, product definition and pricing setups

— This data is unique to each bank, and is maintained by the bank. Oracle
Banking supports front end maintenance of this data.

- In the Oracle Banking parlance, this is referred to as "Master Data".
= Industry specific Master data:
- Example: List of currency, currency pairs, calendars and countries

- This is shipped along with Oracle Banking, and can be maintained by the
bank. It helps in accelerating the Master Data maintenance.

— In the Oracle Banking parlance, this is referred to as "Factory Shipped Data".

Functional Setup Manager (FSM) is an application in the Oracle Fusion Applications
suite, which supports agile and adaptive set up of Oracle Banking. FSM helps in
configuration of setup data and moving the setup data across different environments,
thus enabling efficient and fool proof setup maintenance. Data portability saves a lot of
time and effort, and there is no scope for human errors.

Oracle Banking provides a preconfigured sequence of tasks for configuration data for
all Oracle Banking modules bundled with Product. Oracle Functional Setup Manager
8.0 is qualified for business data configuration of Oracle Banking releases.

10.2 Key Benefits

Data configuration through FSM facilitates smooth flow of business data configuration
right from the initial setup through operations. The key benefits of using FSM are as
follows:

= Access control restrictions to manage controlled changes through development,
testing and production environments can be enforced.

= Appropriate sequence of tasks can be preconfigured to reduce the operational risk
profile of managing manual changes.

= The ability to define and test the proposed configuration to implement agile
business change with low risk is provided. It is useful for ongoing maintenance
activities and also for all the above aspects.

»  Portability of data across multiple environments is available to manage business
configuration data across environments efficiently and accurately, as it is vital for
efficient project or release delivery processes.

s The capability to review and compare proposed configuration with an established
environment is provided.

»  There is availability of documentation on configuration management, to sustain
configuration change requirements both during the project or release delivery, as
well as ongoing maintenance.

10.3 Key Features

This section describes the key features of Oracle Functional Setup Manager with
regards to the configuration of setup for Oracle Banking.
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10.3.1 Enforcement of Access Control Restriction

Access to any system needs to be provided on a need basis. Data configuration being a
highly sensitive area, needs proper user management.

FSM User Roles

There are three Functional Setup related roles that are delivered out of the box. They
are as follows:

Application Implementation Managers

These users are usually responsible for the overall implementation of a Fusion
application.

During the planning phase, the implementation managers learn all about the
Offerings and related functionalities. Then, they configure the Offerings to fit the
business requirements and generate the setup task list.

During the implementation phase, these users monitor the progress of the project.

Figure 10-1 Application Implementation Manager

Kn

ow offerngs

progress

Configure

Functional Owners

This is a collective term used to identify the users who are typically responsible for
entering the setup data. They are usually from respective lines of businesses, and
are subject matter experts in their functional areas. These include, for example, the
financial administrator, procurement manager, sales operations representative,
benefit administrator, and so on.

The task lists for Oracle Banking that are prepackaged, have been sequenced such
that a user can be assigned access on need basis. When the access is provided, the
user is able to complete all required configurations for the business area. For
example, a Term Deposit Product Manager will be given access to Define Term
Deposits task list.

During implementation, they collect and enter setup data and then test to verify if
the setups are working correctly.

After deployment, these same users are often responsible to verify if export or
import has worked correctly, and the setups are working properly at the target
instance.
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Figure 10-2 Function Owner

Functional Owners
Responsibility: Subject matter experts who set up their functional areas

Implement Deploy
Collect data Enter setup data — Test Verify after

export/import

= Application Implementation Consultants

This is the super-user role for Functional Setup Manager. These individuals have
full access to all functionalities supported Functional Setup Manager.

Figure 10-3 Application Implementation Consultant

I Application Implementation Consultant

Responsibility: Sole contact who fulfills all phases of implementation primarily in a
smaller project

Implement
F B 4w & — r——
Know offerings Configure Collectdata Entersetupdata Identify setup to be deployed

' beeees - @ || £ Eg:l
Generate setuptasks Monitor progress  Test Expo port Verify

10.3.2 Pre-configured Sequence of Configuration

The prepackaged, sequential task lists for Oracle Banking business data configuration
are shipped, giving the users full visibility of the end-to-end setup requirements of
Oracle Banking Offering. One no longer needs to guess or read through stacks of
cross-referencing manuals to figure out what exactly must be set up to make Oracle
Banking ready for transaction.

In addition to this, easy-to-use interfaces for entering setup data are available directly
from the list of tasks. The business users can now make setup changes without
depending on their technical staff.

Although the comprehensive list of setup tasks are shipped, the Functional Setup
Manager also provides the flexibility to add or remove tasks from the prepackaged
task lists.

The following table presents the sequence of task lists and tasks for configuration.
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Table 10-1 Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

1 Define Task Definition of plethora Y Y
Banking List of common services
Foundatio which are commonly
n required for the

various other
applications under
Oracle Banking,
thereby providing a
strong foundation for
existing suite of
Oracle Banking
products.

2 Define Task  Definition of seed Y Y
Seed Data List data for all modules
Configura in Oracle Banking
tion Platform.

3 Manage Task To configure the seed Y Y OBP Oracle
Seed Data data applicable to all User Banking
Configura modules in OBP. Interface Platform
tion

2 Define Task Definition of setups Y Y
Core List  to facilitate
Entity management and
Services configuration of

transactions in Oracle
Banking Base.

3 Define Task Definition of all static Y Y
Core List  tasks that are global
Prerequisi to various modules
tes in Oracle Banking

Foundation.

4 Manage  Task To configure the Y Y OBP Oracle  Reason com.ofss.fc.app.c
Reason standard reasons for User Banking Code ommonservice.co
Codes granting or rejecting Interface Platform re.service.reasonc

the status of an ode.ReasonCodes
account or a ExportlmportSer
transaction. vice

4 Define Task  Definition of purpose Y Y
Purposes List  codes required as

part of different
processing services in
Oracle Banking
Foundation.

5 Manage Task  To configure the Y Y OBP Oracle Purpose  com.ofss.fc.app.c

Purposes purpose code with its User Banking Code ommonservice.co
applicable line of Interface Platform re.service.purpos
business. ecode.PurposeEx
portImportServic
e

3 Define Task Definition of country Y Y
Geograph List  codes and state codes
ical Setup in Oracle Banking

Foundation.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se
Lev Task List Req Condi Applicat Business
el orTask Type Description uired tional Module ion Object Web Service
4 Manage  Task To configure the Y Y OBP Oracle  Country com.ofss.fc.app.c
Country complete ISO 3166-1 User Banking Code ommonservice.co
Code encoding list of Interface Platform re.service.country
countries. .CountryCodeEx
portlmportServic
e
4 Manage  Task To configure the Y Y OBP Oracle  State com.ofss.fc.app.c
State states that are part of User Banking Code ommonservice.co
Code each of the ISO Interface Platform re.service.state.St
Country codes. ateExportImportS
ervice
3 Define Task  Definition of Y Y
Currency List currency codes, rate
type, denominations
and calendar in
Oracle Banking
Foundation.
4 Manage  Task To configure the Y Y OBP Oracle  Currency com.ofss.fc.app.c
Currency categories (like User Banking Rate Type ommonservice.cu
Rate Type Standard, Cash, TC, Interface Platform rrency.service.cur
Bills) for which the rencyratetype.Cu
banks maintains rrencyRateTypes
exchange rate for the ExportImportSer
currency pair. vice
4 Define Task  Definition of Y Y
Calendar List calendar holiday
Prerequisi rules and types in
tes Oracle Banking
Foundation.
5 Manage  Task To configure the Y Y OBP Oracle  Holiday com.ofss.fc.app.c
Holiday holiday rules which User Banking Rule ommonservice.ca
Rule will have definitions Interface Platform lendar.service.hol
for normal and adhoc idayrule.Holiday
holidays. This will be RuleExportImpor
linked to calendar tService
type and will be
applied during
calendar definition.
5 Manage  Task To configure the Y Y OBP Oracle  Calendar com.ofss.fc.app.c
Calendar calendar type which User Banking Type ommonservice.ca
Type will have definitions Interface Platform lendar.service.cal

for marking the
weekly work days
and holidays along
with the shift

timings. This will be

linked to a branch,

currency or payment

code.

endartype.Calen
darTypeExportIm
portService
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Currency com.ofss.fc.app.c
Currency complete ISO 4217 User Banking Code ommonservice.cu
Code active list of Interface Platform rrency.service.cur

currencies and their rencyDefn.Curre

details used in ncyDefinitionExp
banking and business ortImportService

globally.

4 Define Task  Definition of Y Y
Calendar List business calendar in

Oracle Banking
Foundation.

5 Manage  Task To configure the Y Y OBP Oracle
Business branch adhoc User Banking
Calendar holidays for the Interface Platform

current financial
year.

4 Manage  Task To configure the Y Y OBP Oracle  Currency com.ofss.fc.app.c
Currency standard currency User Banking Denomin ommonservice.cu
Denomina denominations for Interface Platform ation rrency.service.cur
tion each currency that rencydenominati

the bank deals with on.CurrencyDeno
in order to break-up minationExportI
the transaction mportService
amount by

denominations.

4 Manage  Task To associate a N Y OBP Oracle  Domain  com.ofss.fc.app.p
Domain domain category and User Banking Category m.service.settlem
Category event to the rate type Interface Platform Settlemen entmode.Domain
Settlemen and to define t Mode CategorySettleme
t Mode settlement modes for ntModeExportIm

the rate type. portService

4 Manage  Task To configure the N Y OBP Oracle ~ Amount com.ofss.fc.app.c
Amount verbal description of User Banking Text ommonservice.cu
Text the amounts printed Interface Platform rrency.service.am

on account ounttext. Amount
statements, TextLanguageEx

messages, advices, in portlmportServic
words, for the benefit e

of the bank

customers.

3 Define Task Definition of core Y Y
Bank List  entity service in

Oracle Banking
Foundation for
maintaining the

configuration of legal
entities. This includes
business rules, bank

parameters, multi
entities, branch

definitions and bank

policy details.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Define Task  Definition of all Y Y
Business List  business rules to
Rules facilitate rule

management in
Oracle Banking
Foundation. This
includes - rule
author, expression
builder and filter
definition.

5 Manage  Task To configure the rule N Y OBP Oracle  Expressio com.ofss.fc.app.r
Expressio expressions. User Banking n ule.service.expres
ns Interface Platform sion.ExpressionE

xportlmportServi
ce

5 Manage  Task To configure filters N Y OBP Oracle Filter com.ofss.fc.app.r
Filters for the rules. User Banking ule.service.expres

Interface Platform sion.FilterExportl
mportService

5 Manage  Task Definition of all Y Y OBP Oracle  Rule com.ofss.fc.app.r
Rules business rules to User Banking ule.service.maint

facilitate rule Interface Platform enance.RuleMain
management in tenanceExportIm
Oracle Banking Base. portService

This includes - rule

author, expression

builder and filter

definition.

5 Manage  Task To configurearuleset N Y OBP Oracle Rule Set  com.ofss.fc.app.r

Rule Set using a combination User Banking ule.service.maint
of existing rules. Interface Platform enance.RuleSetM
aintenanceExport

ImportService

4 Manage  Task To configureall the Y Y OBP Oracle  Bank com.ofss.fc.app.c

Bank banks operating User Banking Code ommonservice.co
within the same Interface Platform re.service.bank.B
country of its ankExportImport
operations. Service

4 Manage  Task To configure the Y Y OBP Oracle Bank com.ofss.fc.app.c
Bank basic information User Banking Paramete ommonservice.co
Parameter about the bank. Interface Platform r re.service.bankpa
S rameter.BankPara

metersDefinition
ExportlmportSer
vice

4 Manage  Task Toconfigure thebank Y Y OBP Oracle  Bank com.ofss.fc.app.c
Bank wide parameters, User Banking Policy ommonservice.co
Policy pertaining to Interface Platform re.service.bankpo

different modules or
common to different
modules.

licyparameters.Ba
nkPolicyDefinitio
nExportlmportSe

rvice
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Bank com.ofss.fc.app.c
Bank policy deviations for User Banking Policy ommonservice.co
Policy legal, compliance, Interface Platform Deviation re.service.bankpo
Deviation operations and credit licydeviation.Ban

that will be attached kPolicyDeviation
during a business ExportImportSer
process. vice

4 Define Task  Definition of Y Y
Multi List ~ multi-entity and
Entity multi-branding

management in
Oracle Banking
Foundation. This
includes reference
data sharing between
the entities within an
enterprise and the
configuration of
regulatory regions.

5 Manage Task  To configure the Y Y OBP Oracle Entity com.ofss.fc.app.
Entity market entities and User Banking Group me.service.busine
Group business units which Interface Platform ssUnitDefinition.

represent the various MarketEntityExp
brands under legal ortImportService
entity under which

business is

conducted.

5 Manage Task This is used to define N Y OBP Oracle Reference com.ofss.fc.app.
Reference the reference objects User Banking Object me.service.refere
Object and classify data Interface Platform ncedata.Referenc

based on eObjectExportIm
determinants. portService

5 Manage Task This is used to N Y OBP Oracle Regulator com.ofss.fc.app.
Regulator configure the User Banking y Region me.service.regreg
y Region regulatory regions Interface Platform ion.RegulatoryRe

which is further used gionExportImpor
as a determinant tService
during set definition.

5 Manage  Task To configure the N Y OBP Oracle  Originati com.ofss.fc.app.o
Originatio origination User Banking on rigination.service.
n preference Interface Platform Preferenc core.preference.O
Preference parameters. e riginationPrefere

nceExportImport
Service
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Table 10-1 (Cont) Task List Sequence

Lev Task List

el orTask Type

Description

Req Condi
uired tional

Module

Enterpri

se

Applicat Business
ion Object

Web Service

Task
List

4 Define
Branch

Definition of core
entity service in
Oracle Banking
Foundation, for
maintaining the
configuration of a
branches belonging
to a legal entity. This
includes calendar
parameters, branch
parameters, branch
currency
dependencies,
branch operation
parameters and
journal parameters.

Y

Y

Task
List

5 Define
Calendar
Prerequisi
tes

Definition of
calendar holiday
rules and types in
Oracle Banking
Foundation.

6 Manage Task
Holiday

Rule

To configure the
holiday rules which
will have definitions
for normal and adhoc
holidays. This will be
linked to calendar
type and will be
applied during
calendar definition.

OBP
User
Interface

Oracle
Banking
Platform

Holiday
Rule

com.ofss.fc.app.c

ommonservice.ca
lendar.service.hol
idayrule.Holiday
RuleExportImpor
tService

6 Manage Task

Calendar
Type

To configure the
calendar type which
will have definitions
for marking the
weekly work days
and holidays along
with the shift
timings. This will be
linked to a branch,
currency or payment
code.

OBP
User
Interface

Calendar
Type

Oracle
Banking
Platform

com.ofss.fc.app.c
ommonservice.ca
lendar.service.cal
endartype.Calen
darTypeExportIm
portService

5 Manage  Task
Branch

Parameter

To configure the
branches of the bank
with basic details
along with the
reporting hierarchy.

OBP
User
Interface

Oracle Branch
Banking Paramete
Platform r

com.ofss.fc.app.c

ommonservice.co
re.service.branch

parameter.Branch
ParametersExpor
tImportService

5 Define
Calendar

Task
List

Definition of
business calendar in
Oracle Banking
Foundation.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

6 Manage  Task To configure the Y Y OBP Oracle
Business branch adhoc User Banking
Calendar holidays for the Interface Platform

current financial
year.

5 Define Task Definition of core Y Y
Financial List entity service in
Cycle Oracle Banking

Foundation, for
maintaining financial
periods under
various financial
cycles.

6 Manage  Task To configure the Y Y OBP Oracle  Financial com.ofss.fc.app.c
Financial various financial User Banking Period ommonservice.co
Period years and monthly Interface Platform re.service.finyear.

accounting periods FinYearDefinition
under each year. ExportImportSer
vice

6 Manage  Task To configure the Y Y OBP Oracle
Branch current financial year User Banking
Parameter and period for the Interface Platform
ForPeriod new branch.

Update

5 Define Task Definition of Y Y

Branch List  currency pair,
Currency exchange rate
Parameter spreads, currency
S branch parameters

and security
parameters.

6 Manage Task  To configure the Y Y OBP Oracle Currency com.ofss.fc.app.c
Currency static attributes of User Banking Pair ommonservice.cu
Pair currency pairs which Interface Platform rrency.service.ccy

will be used for pair.CurrencyPair
exchange rate DefinitionExportl
computation. mportService

6 Manage Task To configure the buy Y Y OBP Oracle Exchange com.ofss.fc.app.c
Exchange and sell rate for a User Banking Rate ommonservice.cu
Rate currency pair by Interface Platform rrency.service.exc
Spreads applying a spread to hangerate. Exchan

the mid-rate of the geRateExportImp
currency pair. ortService

6 Manage Task  To configure the Y Y OBP Oracle Currency com.ofss.fc.app.c
Currency attributes of a User Banking Branch ommonservice.cu
Branch currency that will be Interface Platform Paramete rrency.service.cur
Parameter specific to a branch. r rencybranch.Curr

encyBranchPara
metersExportImp
ortService
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

6 Manage  Task To configure the N Y OBP Oracle  Transactio com.ofss.fc.app.s
Transactio limits for User Banking n Limit ms.service.limit.T
n Limits authorization. Interface Platform ransactionLimitE

xportImportServi
ce

6 Manage  Task To configure the N Y OBP Oracle  Transactio com.ofss.fc.app.s
Transactio transaction groups User Banking nGroup ms.servicelimit.T
n Group and assign daily and Interface Platform Limit ransactionGroup
Limits threshold limits to LimitExportlmpo

the groups. rtService

5 Define Task Definition of ledger Y Y
Branch List  parameters related to
Ledger a branch.

Parameter
s

6 Manage  Task Generally Accepted N Y OBP Oracle  GAAP com.ofss.fc.app.a

GAAP Accounting User Banking Code ccounting.service
Principles (GAAP). Interface Platform .pl.gaap.GAAPEXx
To configure codes portImportServic
used to identify e
separate books of
accounts.

6 Manage  Task To configure the N Y OBP Oracle  Ledger com.ofss.fc.app.a

Ledger details of ledger, its User Banking Code ccounting.service
hierarchy, GAAP Interface Platform .pl.productledger.
linkages, position ProductLedgerEx
accounting portImportServic
preferences, and e
restrictions. Allows
to configure a
multi-level ledger
structure for the
bank.

6 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Branch ccounting.service
Branch parameters for the Interface Platform Paramete .plbranchparame
Parameter entire branch - r ters.BranchParam

various real, eterExportImport
contingent and profit Service
and loss suspense

accounts for its

branches, GAAP

practices, the

previous year's profit

and loss adjustments,

to split their

revaluation profits

and losses.

6 Manage  Task To configure the Y Y OBP Oracle  Inter com.ofss.fc.app.a
Inter internal ledger User Banking Branch ccounting.service
Branch accounts for pairs of Interface Platform Paramete .plinterbranchpa
Parameter branches that would r rameter.InterBran

host the inter-branch chParameterExpo
accounting entries. rtlmportService
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Define Task Definition of ledger N Y
Branch List  parameters related to
Clearing payments clearing.

Parameter
s

6 Manage  Task To configure the new N Y OBP Oracle  Clearing com.ofss.fc.app.p
Clearing branch as the User Banking Branch c.service.instituti
Branch clearing branch. The Interface Platform Linkage on.Clearinglnstit
Linkage originating branch utionLinkageExp

can be same as either ortImportService
clearing branch or
existing branch.

5 Manage  Task To configure the Y Y OBP Oracle Branch com.ofss.fc.app.b
Branch vault details and the User Banking Vault rop.service.branc
Vault currency limits for Interface Platform hvault.BranchVa

the new branch. ultExportImportS
ervice

5 Manage  Task To configure the Y Y OBP Oracle  Teller com.ofss.fc.app.b
Teller amount limits that is User Banking Currency rop.service.tellerc
Currency applicable for a role Interface Platform Limit urrencylimit.Telle
Limit under a branch and rCurrencyLimitE

vault. xportImportServi
ce

5 Manage  Task To configure the Y Y OBP Oracle  Journal com.ofss.fc.app.je
Journal journal entry User Banking Paramete .branchparameter
Parameter parameters Interface Platform r s.service.JournalB
s applicable at the ranchParameters

branch level. ExportlmportSer
vice

5 Define Task Definition of adhoc Y Y
Holidays List holiday rule and

holiday definition in
Oracle Banking
Foundation.

6 Manage  Task To configure the Y Y OBP Oracle  Holiday  com.ofss.fc.app.c
Holiday holiday rules which User Banking Rule ommonservice.ca
Rule will have definitions Interface Platform lendar.service.hol

for normal and adhoc idayrule.Holiday
holidays. This will be RuleExportImpor
linked to calendar tService

type and will be

applied during

calendar definition.

6 Manage  Task To configure the Y Y OBP Oracle
Business branch adhoc User Banking
Calendar holidays for the Interface Platform

current financial
year.

2 Define Task Definition of Y Y
Party List  Customer Details
Managem and Relationship
ent Information in Oracle

Banking Base.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Define Task  Definition of
Party List  configuration related
Prerequisi to parties in Oracle
tes Banking Foundation,

which bank or
financial institution
deals with as part of
its business. This
includes party roles,
bank policy, credit
bureau, financial
template,
relationship and
relationship rules.

4 Manage Task To configure different Y OBP Oracle Party com.ofss.fc.app.p
Roles roles for a party in User Banking Role arty.service.role.R

the application such Interface Platform oleExportImportS
as Customer or ervice
Vendor.

4 Manage Task To configure the OBP Oracle Party com.ofss.fc.app.p
Party bank-level policy User Banking Bank m.service.partyba
Bank parameters related to Interface Platform Policy nkpolicy.PartyBa
Policy general party, KYC nkPolicyExportl

and for restricted and mportService
unrestricted legal age
maintenance.

4 Manage Task  To configure the OBP Oracle Credit com.ofss.fc.app.p
Credit credit bureau details User Banking Bureau arty.service.core.
Bureau for party. Interface Platform decision.CreditBu

reauExportImpor
tService

4 Manage Task  To configure the type OBP Oracle Financial com.ofss.fc.app.p
Financial of financial User Banking Template arty.service.finan
Template information being Interface Platform ce.template.Finan

captured for a party. cialTemplateExpo
rtImportService

4 Manage  Task To configure the OBP Oracle  Financial com.ofss.fc.app.p
Financial priority of financial User Banking Template arty.service.finan
Template information being Interface Platform Priority  ce.template.Finan
Priority captured for a party. cialTemplatePrior

ityExportImportS
ervice

4 Manage Task To configure party to OBP Oracle Party com.ofss.fc.app.p
Relations party linkage. User Banking Relations arty.service.relati
hip Interface Platform hip on.PartyRelations

hipExportImport
Service

4 Manage Task  To configure a rule OBP Oracle Relations com.ofss.fc.app.p
Relations for a given party type User Banking hip Rules arty.service.relati
hip Rules to ensure mandatory Interface Platform on.rule.Relations

party relationships.

hipRuleExportIm
portService
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configurethe KYC N Y OBP Oracle  Account com.ofss.fc.app.p
Account rules of account for a User Banking KYC Rule arty.service.kyc.A
KYC business unit and Interface Platform ccountKYCRuleE
Rules party type. xportImportServi

ce

2 Define Task Definition of Y Y
Architectu List  Architecture Services
re in Oracle Banking
Services Base which includes

business rules,
multi-entity and
multi-branding.

3 Define Task Definition of all Y Y
Business List  business rules to
Rules facilitate rule

management in
Oracle Banking
Foundation. This
includes rule author,
expression builder
and filter definition.

4 Manage Task To configure the rule N Y OBP Oracle Expressio com.ofss.fc.app.r
Expressio expressions. User Banking n ule.service.expres
ns Interface Platform sion.ExpressionE

xportlmportServi
ce

4 Manage Task To configure filters N Y OBP Oracle Filter com.ofss.fc.app.r
Filters for the rules. User Banking ule.service.expres

Interface Platform sion.FilterExportl
mportService

4 Manage  Task Definition of all Y Y OBP Oracle  Rule com.ofss.fc.app.r
Rules business rules to User Banking ule.service.maint

facilitate rule Interface Platform enance.RuleMain
management in tenanceExportIm
Oracle Banking Base. portService

This includes rule

author, expression

builder and filter

definition.

4 Manage Task To configure aruleset N Y OBP Oracle Rule Set  com.ofss.fc.app.r

Rule Set using a combination User Banking ule.service.maint
of existing rules. Interface Platform enance.RuleSetM
aintenanceExport

ImportService

3 Define Task Definition of alerts Y Y
Alertsand List  and notifications in
Notificati Oracle Banking Base.
ons
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Define Task  Definition of Y Y
Alerts List  customer alerts and

notifications in
Oracle Banking
Foundation, to
customers and
internal bank users
for pre-defined
financial or
non-financial events.
This includes
message template,
alert rules and alert
definitions.

5 Manage  Task To configure the Y Y OBP Oracle  Message com.ofss.fc.app.e
Message templates that are User Banking Template p.service.dispatc
Template predefined set of Interface Platform h.message.Messa

alerts or notifications. geTemplateExpor
tImportService

5 Manage  Task To configureallthe Y Y OBP Oracle
Rules for business rules User Banking
Alerts required in Interface Platform

configuration of
alerts.

5 Manage Task To configure an alert Y Y OBP Oracle Alert com.ofss.fc.app.e
Alerts which is the User Banking p-service.action.A

combination of Interface Platform ctivityEventActio
activities, events, nExportlmportSe
rules, message rvice

formats, and

recipients.

2 Define Task Definition of various Y Y
Security  List  configurations in
Managem Oracle Banking Base
ent which handles the

security management
service.

3 Define Task Definition of security Y Y
Security  List  related parameters in
Prerequisi Oracle Banking
tes Foundation.This

includes managing
transaction and
group limits,
approval checks,
severity
configuration.

4 Manage Task  To configure the Y Y OBP Oracle Transactio com.ofss.fc.app.s
Transactio limits for User Banking n Limit ms.service limit. T
n Limits authorization. Interface Platform ransactionLimitE

xportImportServi
ce
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Transactio com.ofss.fc.app.s
Transactio transaction groups User Banking nGroup ms.servicelimit.T
n Group and assign daily and Interface Platform Limit ransactionGroup
Limits threshold limits to LimitExportImpo

the groups. rtService

4 Manage Task To configure whether Y Y OBP Oracle Approval com.ofss.fc.app.s
Approval authorization is User Banking Check ms.service.auth.R
Checks required for a Interface Platform equired Authoriza

particular service. tionExportImport
Service

4 Manage  Task To configure thelevel Y Y OBP Oracle
Severity of severity for an User Banking
Configura authorization. Interface Platform
tion

2 Define Task  Definition of various N Y
Content List  configurations in
Managem Oracle Banking Base
ent which handles the

document
management service.

3 Define Task  Definition of Y Y
Document List Document Type,

Prerequisi Category and Inserts.
tes

4 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document various types of User Banking t Type ontent.service.Do
Type documents that are Interface Platform cumentTypeExpo

prescribed for rtimportService
different classes of
account.

4 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document document categories User Banking t ontent.service.Do
Category and link to specific Interface Platform Category cumentCategory

document types. ExportImportSer
vice

4 Manage Task  To configure the Y Y OBP Oracle Documen com.ofss.fc.app.c
Document associated document User Banking tInsert ontent.outbound.
Inserts inserts required to Interface Platform service.Documen

accompany the tInsertExportImp
generated document ortService
types.

3 Define Task Definition of Y Y
Document List  document rules,

S document policy and
document template
layout Resolution
Policy in Oracle
Banking Foundation.

4 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
Document required during Interface Platform

configuration of
documents.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task Thisis defined atthe Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document bank level to retrieve User Banking tPolicy ontent.service.Do
Policy the set of documents Interface Platform cumentPolicyExp

required for an ortImportService
activity which has

multiple stages in the

life cycle.

4 Manage  Task To configure the Y Y OBP Oracle  Layout com.ofss.fc.app.c
Layout template layout User Banking Resolutio ontent.outbound.
Resolutio resolution policy to Interface Platform nPolicy  service.LayoutPol
n Policy specify rules on what icyExportImportS

template must be ervice
generated.

2 Define Task Definition of general Y Y
Account List account management
Managem attributes like
ent Taxation, Statement,

Interest in Oracle
Banking Base.

3 Manage Task  To configure the Y Y OBP Oracle Warning  com.ofss.fc.app.a
Warning warning indicators at User Banking Indicator ccount.service.wa
Indicators the account level. Interface Platform rningindicator. W

arningIndicatorE
xportlmportServi
ce

3 Define Task  Definition of Y Y
Taxation List configurations in

Oracle Banking
Foundation, which
facilitates the
execution of tax
computation and
application in Oracle
Banking Base. This
includes tax
parameters and tax
waiver criteria.

4 Manage Task To configure the TDS Y Y OBP Oracle Tax com.ofss.fc.app.ta
Tax parameters for the User Banking Paramete xation.service.glo
Parameter new bank. This Interface Platform r bal. TaxParameter

S

includes - Local
currency for tax TDS
processing
parameters like
exemption basis,
exemption level,
exempt limit period,
taxable income basis,
tax year-end
parameters.
Rounding rules for
TDS.

ExportlmportSer
vice
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y OBP Oracle  Tax com.ofss.fc.app.ta
Tax different tax criteria User Banking Waiver xation.service.wa
Waiver basis on which the Interface Platform Criteria iver.TaxWaiverCr
Criteria waivers can be given. iteriaExportImpo

rtService

2 Define Task  Definition of product Y
Accountin List ledger management
g in Oracle Banking
Managem Base, which is used
ent by accounting

services.

3 Define Task Definition of Y
Product List accounting service in
Ledger Oracle Banking

Foundation, for
configuration of
complete product
ledger required as
part of product
ledger related
accounting.

4 Manage Task  To configure the Y OBP Oracle Accounti com.ofss.fc.app.a
Accountin accounting-related User Banking ng ccounting.service

parameters. Interface Platform Configura .pl.accountingcon
Configura tion figuration.Accou
tion ntingConfigurati
onExportImportS
ervice

4 Manage Task  Generally Accepted Y OBP Oracle GAAP com.ofss.fc.app.a
GAAP Accounting User Banking Code ccounting.service

PrinciplesTo Interface Platform .pl.gaap.GAAPEXx
configure codes used portImportServic
to identify separate e

books of accounts.

4 Manage Task  To configure all the Y OBP Oracle System com.ofss.fc.app.a
System system defined User Banking Defined ccounting.service
Elements elements. Interface Platform Element .pl.sde.SDEExpor

tImportService

4 Manage Task  To configure the Y OBP Oracle SDE com.ofss.fc.app.a
Number number ranges for all User Banking Number ccounting.service
Range applicable system Interface Platform Range .pl.sdenumberran

elements. ge.SDENumberR
angeExportImpor
tService

4 Manage Task  To configure the Y OBP Oracle System com.ofss.fc.app.a
System system element class User Banking Element ccounting.service
Element which is a Interface Platform Class .pl.sdeclass.SDEC
Class combination of one lassExportImport

or many system Service

defined elements.
Class could be of
type - Direct, Derived
and Balance.
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Key Features

Table 10-1 (Cont) Task List Sequence

Enterpri
se

and loss suspense
accounts for its
branches, GAAP
practices, the
previous year's profit
and loss adjustments,
to split their
revaluation profits
and losses.

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger details of ledger, its User Banking Code ccounting.service

hierarchy, GAAP Interface Platform .pl.productledger.
linkages, position ProductLedgerEx
accounting portlmportServic
preferences, and e

restrictions. Allows

to configure a

multi-level ledger

structure for the

bank.

4 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger ledger group,which User Banking Group ccounting.service
Group will have the Interface Platform .pl.productledger

ultimate parent for group.ProductLe
all the categories of dgerGroupExport
ledger.This will be ImportService
linked to ledger bank

parameter, which

will enable multiple

bank under the same

banking entity to

share the ledger

hierarchy.

4 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger GAAP, SDE Class, User Banking Detail ccounting.service
Details Central Bank/Head Interface Platform .pl.additionaldeta

Office Reporting ils.LedgerAdditio
details for the ledger. nalAttributesExp
ortImportService

4 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Bank ccounting.service
Bank parameters for the Interface Platform Paramete .pl.BankParamete
Parameter entire bank - r r.BankParameter

Year-end Profit and ExportImportSer
Loss details, vice
Inter-branch

accounting route,

reporting

requirements, system

accounting

requirements.

4 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Branch ccounting.service
Branch parameters for the Interface Platform Paramete .plbranchparame
Parameter entire branch - r ters.BranchParam

various real, eterExportImport
contingent and profit Service
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Inter com.ofss.fc.app.a
Inter internal ledger User Banking Branch ccounting.service
Branch accounts for pairs of Interface Platform Paramete .plinterbranchpa
Parameter branches that would r rameter.InterBran

host the inter-branch chParameterExpo
accounting entries. rtlmportService

2 Define Task Definition of various Y Y
Channel List configurations in
Managem Oracle Banking Base
ent which handles

channel access like
ATM and POS.

3 Define Task Definition of banking Y Y

Channels List channels like
ATM/POS in Oracle
Banking Foundation.
This includes account
preferences, bank
parameters and
terminal setup.

4 Manage  Task Toconfigurethebank N Y OBP Oracle
Hold level parameters for User Banking
Funds the various types of Interface Platform

holds.

4 Manage Task To configure the list N Y OBP Oracle Bank com.ofss.fc.app.p
Bank of all institutions User Banking Directory c.service.instituti
Directory (banks and their Interface Platform on.Financiallnstit

branches) that may utionExportImpo
participate in rtService
clearing and

payment process.

4 Manage Task  To configure the Y Y OBP Oracle Channel  com.ofss.fc.app.c
Channel ATM/POS bank User Banking Bank hannel.service.at
Bank parameters required Interface Platform Paramete mpos.AtmPosPar
Parameter to start ATM /POS r amsExportImport

operations for the Service
new branch.

4 Manage Task  To configure the Y Y OBP Oracle Channel  com.ofss.fc.app.c
Channel ATM/POS terminals. User Banking Terminal hannel.service.at
Terminal Interface Platform mpos.AtmPosTer
Setup minalIDExportIm

portService

2 Define Task  Definition of Y Y
Payment List configurations which
and enable payments and
Collection collections in Oracle

Banking Foundation.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Define Task  Definition of core Y Y
Payment List entity servicein
Calendar Oracle Banking
Codes Foundation, for

maintaining payment
calendar code and
generating calendar
for the same.

4 Define Task Definition of Y Y
Calendar List calendar holiday
Prerequisi rules and types in
tes Oracle Banking

Foundation.

5 Manage  Task To configure the Y Y OBP Oracle  Holiday com.ofss.fc.app.c
Holiday holiday rules which User Banking Rule ommonservice.ca
Rule will have definitions Interface Platform lendar.service.hol

for normal and adhoc idayrule.Holiday
holidays. This will be RuleExportImpor
linked to calendar tService

type and will be

applied during

calendar definition.

5 Manage  Task To configure the Y Y OBP Oracle  Calendar com.ofss.fc.app.c
Calendar calendar type which User Banking Type ommonservice.ca
Type will have definitions Interface Platform lendar.service.cal

for marking the endartype.Calen
weekly work days darTypeExportIm
and holidays along portService

with the shift

timings. This will be

linked to a branch,

currency or payment

code.

4 Manage Task  To configure the Y Y OBP Oracle Payment com.ofss.fc.app.c
Payment payment calendar User Banking Calendar ommonservice.co
Calendar code for which Interface Platform Code re.service.payme
Code calendar will be nt.PaymentType

generated. CodesMaintExpo
rtImportService

4 Define Task  Definition of Y Y
Calendar List business calendar in

Oracle Banking
Foundation.

5 Manage Task  To configure the Y Y OBP Oracle
Business branch adhoc User Banking
Calendar holidays for the Interface Platform

current financial
year.
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Table 10-1 (Cont) Task List Sequence

clearing and
collection
transactions.

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Define Task  Definition of Y Y
Clearing List payments and

clearing service in
Oracle Banking
Foundation which
facilitates
maintenance of
cheque clearing
operations. This
includes
configuration of
zones, bank
directory, float
configuration,
instrument category,
endpoints, circle
endpoint segment,
institution endpoint,
clearing branch
linkage, transaction
template, transaction
category, reject codes,
endpoint reject code.

4 Manage Task  To configure the Y Y OBP Oracle Institutio com.ofss.fc.app.p
Institution institution types User Banking n c.service.instituti
Category applicable for Interface Platform Category on.InstitutionCat

payments. egoryExportImpo
rtService

4 Manage Task  To configure the Y Y OBP Oracle Processin com.ofss.fc.app.p
Processin processing queues User Banking g Queues c.processingqueu
g Queues used in payments. Interface Platform es.service.Process

ingQueuesExport
ImportService

4 Manage Task  To configure the Y Y OBP Oracle Clearing  com.ofss.fc.app.p

Zone payment and User Banking Zone c.service.instituti
clearing zones and Interface Platform on.ZoneExportlm
circles in a particular portService
country. The physical
branch of bank is
located physically in
a circle.

4 Manage  Task To configure thelist Y Y OBP Oracle  Bank com.ofss.fc.app.p
Bank of all institutions User Banking Directory c.service.instituti
Directory (banks and their Interface Platform on.Financiallnstit

branches) that may utionExportImpo
participate in rtService
clearing and

payment process.

4 Manage  Task To configure the Y Y OBP Oracle  Float com.ofss.fc.app.p
Float various float days User Banking Configura c.service.floatconf
Configura (transit days between Interface Platform tion iguration.FloatCo
tion posting date and nfigurationExpor

value date), for tImportService
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Instrume com.ofss.fc.app.p
Instrumen various kind of User Banking nt c.service.instrum
t Category instruments which Interface Platform Category ent.InstrumentCa

participate in tegoryExportImp
clearing process. ortService
(Cheque, Manager's

Cheque)

4 Manage  Task To configure various Y Y OBP Oracle  Transactio com.ofss.fc.app.p
Transactio kinds of attributes User Banking n c.service.transacti
n and parameters like Interface Platform Template on.TransactionTe
Template amendment mplateExportImp

parameter, activation ortService
date parameter,

amount constraint

for clearing,

collection and

payment

transactions. Used to

link instrument

category for clearing

templates.

4 Manage  Task To configure the Y Y OBP Oracle  Endpoint com.ofss.fc.app.p

Endpoint details of endpoint or User Banking c.service.endpoin
network that bank Interface Platform t.ClearingHouseE
would interact with xportImportServi
for clearing and ce
payment transactions
Endpoint refers to
central bank of
country or appointed
clearing house.

4 Manage  Task To configure the N Y OBP Oracle  Circle com.ofss.fc.app.p
Circle endpoint for the User Banking Endpoint c.service.instituti
Endpoint various circles under Interface Platform Segment on.CircleSegment
Segment a zone. Required LinkageExportIm

only for portService
distance-based, else

would default to

participation-based.

4 Manage  Task To configure the Y Y OBP Oracle  Institutio com.ofss.fc.app.p
Institution endpoints with User Banking n c.service.instituti
Endpoint participating bank Interface Platform Endpoint on.InstitutionEnd

and their branches

for clearing, payment

and collection
process. Institution
can have
direct/indirect
participation with
endpoint.

pointParticipatio
nExportImportSe
rvice

10-24 Oracle Banking Platform Administrator's Guide



Key Features

Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the new Y Y OBP Oracle  Clearing com.ofss.fc.app.p
Clearing branch as the User Banking Branch c.service.instituti
Branch clearing branch. The Interface Platform Linkage on.Clearinglnstit
Linkage originating branch utionLinkageExp

can be same as either ortImportService
clearing branch or
existing branch.

4 Manage  Task To configure various Y Y OBP Oracle  Transactio com.ofss.fc.app.p
Transactio types of clearing and User Banking n c.service.transacti
n payment transactions Interface Platform Category on.TransactionCa
Category like inward clearing, tegoryExportImp

outward clearing, ortService
incoming collection

and outgoing

collection. Used for

linking transaction

templates based on

collection type,

transfer type and

transaction type.

4 Manage  Task To configure the Y Y OBP Oracle  Reject com.ofss.fc.app.p
Reject various reject codes User Banking Code c.service.rejectco
Code for different Interface Platform de.RejectCodeEx

transaction category. portlmportServic
e

4 Manage  Task To configure the Y Y OBP Oracle  Endpoint com.ofss.fc.app.p
Endpoint linkage of reject User Banking Reject c.service.rejectco
Reject codes with endpoints Interface Platform Code de.EndpointRejec
Code and its specific reject tCodeLinkageEx

codes. portlmportServic
e

1 Define Task  Definition of N Y
Limits List  configurations to
and handle the
Collateral maintenance and
Managem transaction in Oracle
ent Banking Limits and

Collateral
Management.

2 Define Task Definition of global Y Y
LCM List  parameters in Oracle
Global Banking Limits and
Parameter Collateral
S Management, that

provides a single
source for limits and
collaterals.

3 Manage  Task To configure the Y Y OBP Oracle  Global com.ofss.fc.app.lc
Global LCM parameters as User Banking Paramete m.service.collater
Parameter part of initial setup in Interface Platform r als.globalparamet

the application.

er.GlobalParamet
erExportImportS
ervice
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

2 Define Task  Definition of Y Y
Collateral List configurations in
Static Oracle Banking
Setup Limits and Collateral

Management, that
provides an efficient
and streamlined
collateral
management.

3 Manage Task  To configure the Y Y OBP Oracle Issuer com.ofss.fc.app.lc
Issuers issuers of collateral User Banking m.service.core.iss

of type STOCK. It Interface Platform uer.IssuerExportl
will also capture the mportService
available limit and

individual limits

based on collateral

types.

3 Manage Task  To configure the Y Y OBP Oracle Security  com.ofss.fc.app.lc

Security collateral investment User Banking m.service.core.sec
security Interface Platform urity.SecurityExp
details(stocks and ortImportService
shares) like code,
start and end date,
face value, price
sensitivity, issuer
details and the
security price details.

3 Manage Task  To configure all the N Y OBP Oracle
Rules for business rules User Banking
LCM required for limits Interface Platform

and collaterals.

3 Manage Task  To configure the Y Y OBP Oracle Collateral com.ofss.fc.app.lc
Collateral preferences for User Banking Category m.service.collater
Category collateral categories. Interface Platform Preferenc als.categoryprefer
Preference e ence.CollateralCa

tegoryPreferance
ExportlmportSer
vice

3 Manage  Task To configure the Y Y OBP Oracle  Collateral com.ofss.fc.app.lc
Collateral dedupe for User Banking Dedupe  m.service.collater
Dedupe combinations of Interface Platform als.dedupe.Collat

collateral type and eralDedupeExpor
category. tImportService

2 Define Task Definition of Y Y
Insurance List configurations in

Oracle Banking
Limits and Collateral
Management, that
facilitates insurance
policies related to
borrowing entity,
facility, collateral and

party.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Insurance com.ofss.fc.app.i
Insurance insurance provider User Banking Provider ns.service.core.pr
Provider details - code, name, Interface Platform ovider.Insurance

blacklisted. ProviderDetailsE
xportlmportServi
ce

3 Manage  Task To configureallthe N Y OBP Oracle
Rules for business rules User Banking
LCM required for limits Interface Platform

and collaterals.

3 Manage  Task To configure the Y Y OBP Oracle  Insurance com.ofss.fc.app.i
Insurance insurance plan User Banking Plan ns.service.core.pl
Plan details for LMI and Interface Platform an.InsurancePlan

CCI types; Periodic ExportlmportSer
Premium Details; vice

Policy Term Drivers;

Document upload.

2 Define Task  Definition of Y Y
Condition List conditions and
sand covenants in Oracle
Covenant Banking Limits and
S Collateral

Management, which
are clauses or
stipulations or
constraints in an
agreement or
contract.

3 Manage Task  To configure the Y Y OBP Oracle Condition com.ofss.fc.app.lc
Condition condition details for User Banking Code m.service.core.co
and various types such as Interface Platform nditioncode.Con
Covenant preliminary, ditionCodeExpor
Code precedent and tImportService

subsequent. Also
configure the
monitoring details
for condition of type
'subsequent’. To
configure the
covenant details for
various types
-financial, reporting,
undertaking and
unstructured and
also the monitoring
preferences like
type(fixed, periodic,
ongoing), start days,
grace days and notice
days.

3 Manage Task To configure the list Y Y OBP Oracle Condition com.ofss.fc.app.lc
Condition of conditions and User Banking Category m.service.core.co
and covenants that forms Interface Platform ndition.Conditio
Covenant the respective nsCategoryExpor
Category categories. tImportService
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Condition com.ofss.fc.app.lc
Condition condition and User Banking Policy m.service.core.co
and covenant policies for Interface Platform ndition.Conditio
Covenant the entities like party, nsPolicyExportl
Policy collateral and credit mportService

facility. Done via
Guided Rule or
Decision table.

2 Define Task Definition of Y Y
Limits List  configurations in
Static Oracle Banking
Setup Limits and Collateral

Management, that
provides an efficient
and streamlined
limits management.

3 Manage Task To configurean LTV Y Y OBP Oracle LTV com.ofss.fc.app.lc
LTV Matrix which User Banking Matrix m.service.limits.l
Matrix comprises a list of Interface Platform ccMatrix. LCCMat

codes and the rixExportImportS
corresponding range ervice

of loan-to-value

ratios associated to

code.

3 Manage Task  To configure the Y Y OBP Oracle Facility com.ofss.fc.app.lc
Facility default attributes of a User Banking Category m.service.limits.f
Category facility like revolving Interface Platform acilityCategory.F

type, effective limit acilityCategoryEx
amount basis, LTV. portlmportServic
The category will be e

mapped to a credit

policy.

3 Manage  Task To configure the Y Y OBP Oracle  Exposure com.ofss.fc.app.lc
Exposure exposure limit under User Banking Limit m.service.limits.e
Limits an exposure type - Interface Platform xposurelimits.Ex

Product, Party, posureLimitsExp
Country. ortImportService

1 Define Task Definition of N Y
Current  List  configurations to
Accounts handle the CASA
and transaction accounts
Savings in Oracle Banking
Accounts Current Accounts

and Savings
Accounts.

2 Manage Task To configure thebank N Y OBP Oracle
Hold level parameters for User Banking
Funds the various types of Interface Platform

holds.

2 Manage Task  To configure the N Y OBP Oracle Account  com.ofss.fc.app.d
Account linkage of events to User Banking Status da.service.accoun
Status various account Interface Platform Restrictio t.status.Restrictio
Restrictio status. n nExportlmportSe
ns rvice
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

2 Define Task Definition of CASA Y
CASA List  bank policy,

Policies dormancy policy,
unclaimed policy,
statement policy and
hardship relief policy.

3 Manage  Task To configure the Y OBP Oracle  CASA com.ofss.fc.app.p
CASA bank-level policy User Banking Bank m.service.ddaban
Bank parameters Interface Platform Policy kpolicy DDABan
Policy pertaining to CASA kPolicyExportIm

products - control portService
parameters, reprice

parameters for OD

and channel access

parameters.

3 Manage Task  To configure the Y OBP Oracle Dormanc com.ofss.fc.app.p
Dormanc dormancy rules for User Banking y Rule m.service.dorma
y Rule account with details Interface Platform Policy ncypolicy. AgingR
Policy of transfer and uleConfiguration

reminder- inactive, ExportlmportSer
dormancy, unclaimed vice

dormant reactivation

mode.

3 Manage Task  To configure the Y OBP Oracle Unclaime com.ofss.fc.app.p
Unclaime parameters to handle User Banking dPolicy mu.service.unclai
d Policy the processing of Interface Platform medpolicy.Unclai

accounts which need medPolicyExport
to be selected as ImportService
unclaimed.

3 Manage  Task To configure the Y OBP Oracle  Hardship com.ofss.fc.app.p
Hardship bank-level policy User Banking Policy m.service.hardshi
Policy parameters related to Interface Platform p-HardshipPolicy

hardship relief types ExportImportSer
for loan and CASA vice
product class.

3 Manage Task  To configure the Y OBP Oracle Statement com.ofss.fc.app.p
Statement bank-level policy User Banking Policy m.service.stateme
Policy parameters related to Interface Platform ntpolicy.Statemen

general statement tPolicyExportImp
and statement ortService
frequency.

2 Define Task  Definition of product Y
Chartof List ledgers for all
Accounts products along with

configuration of
bank, branch and
inter-branch
parameters which are
required for
accounting services.
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Enterpri
se

and loss suspense
accounts for its
branches, GAAP
practices, the
previous year's profit
and loss adjustments,
to split their
revaluation profits
and losses.

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger details of ledger, its User Banking Code ccounting.service

hierarchy, GAAP Interface Platform .pl.productledger.
linkages, position ProductLedgerEx
accounting portlmportServic
preferences, and e

restrictions. Allows

to configure a

multi-level ledger

structure for the

bank.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger ledger group, which User Banking Group ccounting.service
Group will have the Interface Platform .pl.productledger

ultimate parent for group.ProductLe
all the categories of dgerGroupExport
ledger. This will be ImportService
linked to ledger bank

parameter, which

will enable multiple

bank under the same

banking entity to

share the ledger

hierarchy.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger GAAP, SDE Class, User Banking Detail ccounting.service
Details Central Bank/Head Interface Platform .pl.additionaldeta

Office Reporting ils.LedgerAdditio
details for the ledger. nalAttributesExp
ortImportService

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Bank ccounting.service
Bank parameters for the Interface Platform Paramete .pl.BankParamete
Parameter entire bank - r r.BankParameter

Year-end Profit and ExportImportSer
Loss details, vice
Inter-branch

accounting route,

reporting

requirements, system

accounting

requirements.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Branch ccounting.service
Branch parameters for the Interface Platform Paramete .plbranchparame
Parameter entire branch - r ters.BranchParam

various real, eterExportImport
contingent and profit Service
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Inter com.ofss.fc.app.a
Inter internal ledger User Banking Branch ccounting.service
Branch accounts for pairs of Interface Platform Paramete .plinterbranchpa
Parameter branches that would r rameter.InterBran

host the inter-branch chParameterExpo
accounting entries. rtImportService

2 Define Task  Definition of Y Y
CASA List  accounting template
Accountin configurations for all
g products in Oracle

Banking Platform.
This includes
product group
accounting template,
product group role
map, domain
category accounting
template and domain
category role map.

3 Manage Task  To configure the N Y OBP Oracle Accounti com.ofss.fc.app.p
Accountin accounting template User Banking ngClass m.service.eventcl
g Class for product class, that Interface Platform ass.EventClassEx

comprises of Class portImportServic
code, Class event e

linkage and

Accounting entry

class template.

3 Manage Task  To configure the Y Y OBP Oracle Domain  com.ofss.fc.app.p
Domain domain category User Banking Category m.service.domain
Category accounting template, Interface Platform Accounti eventlinkage.Do
Accountin that will be created at ng mainEventLinkag
g the time of Price eExportImportSe

Policy Chart creation rvice
and updation. It

comprises of Domain

Category, Product

Event Linkage,

Accounting Entry

Template.

3 Manage Task  To configure the Y Y OBP Oracle Domain  com.ofss.fc.app.p
Domain mapping of account User Banking Role Map m.service.domain
Role Map role to the product Interface Platform rolemapping.Do

ledger at domain mainRoleHeadEx
category level. portImportServic
e

3 Manage Task To associate a Y Y OBP Oracle Domain  com.ofss.fc.app.p
Domain domain category and User Banking Category m.service.settlem
Category event to the rate type Interface Platform Settlemen entmode.Domain
Settlemen and to define t Mode CategorySettleme
t Mode settlement modes for ntModeExportIm

the rate type. portService

Configuration Management of Oracle Banking using FSM  10-31



Key Features

Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

2 Define Task Definition of credit Y Y
Asset List  policy, facility
Prerequisi category, asset
tes classification

preferences, asset
classification codes.

3 Manage  Task To configure the Y Y OBP Oracle  Facility com.ofss.fc.app.lc
Facility default attributes of a User Banking Category m.service.limits.f
Category facility like revolving Interface Platform acilityCategory.F

type, effective limit acilityCategoryEx
amount basis, LTV. portlmportServic
The category will be e

mapped to a credit

policy.

3 Manage  Task To configure the Y Y OBP Oracle  Credit com.ofss.fc.app.p
Credit credit policy User Banking Policy m.service.creditp
Policy parameters for Interface Platform olicy.CreditPolicy

origination workflow ExportlmportSer
behavior as asset, vice

credit card

processing or

insurance.

3 Manage  Task To configure the NPA Y Y OBP Oracle  NPA com.ofss.fc.app.a
Asset preference at bank User Banking Preferenc c.service.classific
Classificat level - NPA Interface Platform e ationpreference. A
ion Applicability - ssetClassification
Preference account or party or PreferenceExport

facility. Facility Rule ImportService
Clawback preference
for OD/LN.

3 Manage  Task To configure all NPA Y Y OBP Oracle  NPA com.ofss.fc.app.a
Asset codes at bank level. User Banking Code c.service.classific
Classificat Other attributes are - Interface Platform ationcodes.Asset
ion Codes Code, serial no and ClassificationCod

description esExportlmportS
Classification Status - ervice

Normal or

Suspended Forward

Movement -

Automatic or Manual

Reverse Movement -

Automatic or Manual

Eligibility.

2 Define Task Definition of purpose Y Y
Others List  codes for OD and

loan.

3 Manage  Task To configure the Y Y OBP Oracle  Purpose com.ofss.fc.app.c
Purposes purpose code with its User Banking Code ommonservice.co

applicable line of Interface Platform re.service.purpos
business. ecode.PurposeEx

portImportServic
e
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Web Service

2 Define Task  Definition of Y Y
Asset List  configurations that
Classificat facilitates bad debts
ion accounting

management in
Oracle Banking Base.
This includes
classification rules
and asset
classification plans.

3 Manage  Task To configureall the Y Y OBP Oracle
Rules for business rules User Banking
NPA required in asset Interface Platform

classification module.

3 Manage Task To configure the NPA Y Y OBP Oracle NPA Plan com.ofss.fc.app.a
Asset plan which User Banking c.service.classific
Classificat comprises of the rule Interface Platform ationplans.Asset
ion Plan to be executed for ClassificationPlan

loan and OD sExportImportSer
products. Plan is vice

attached at product

level.

2 Define Task Definition of features Y Y
CASA List  that determine the
Product functioning of the
Group products linked to

each of the CASA
product groups. One
product will be
linked to one group
and product group
can have Linkage
Types, Product or
Product Group.
Definition of linkages
of Product Group to
Business Group.

3 Define Task Definition of features Y Y

Product List
Group

that determine the
functioning of the
products linked to
each of the product
groups. One product
will be linked to one
group and product
group can have
Linkage Types,
Product or Product
Group. Definition of
linkages of Product
Group to Business
Group.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Product  com.ofss.fc.app.p
Product features that User Banking Group m.service.core.pr
Group determine the Interface Platform oductgroup.Prod

functioning of the uctGroupExportl
products linked to mportService
each of the product

groups. One product

will be linked to one

group and product

group can be Linkage

Type Product or

Linkage Type

Product Group.

3 Define Task Definition of product Y Y
Product List  group accounting
Group entry template and
Accountin product group role
g mapping.

4 Manage Task  To configure the Y Y OBP Oracle Product  com.ofss.fc.app.p
Product product group User Banking Group m.service.produc
Group accounting template, Interface Platform Accounti tgroupeventlinka
Accountin that will be created at ng ge .ProductGroup
g the time of Price EventLinkageExp

Policy Chart creation ortImportService
and updation. It

comprises of -

Product Group,

Product Event

Linkage, Accounting

Entry Template.

4 Manage Task  To configure the Y Y OBP Oracle Product  com.ofss.fc.app.p
Product mapping of account User Banking Group m.service.produc
Group role to the product Interface Platform Role Map tgrouprolemappi
Role Map ledger at product ng.ProductGroup

group level. RoleHeadExportl
mportService

3 Define Task Definition of indexes, Y Y
CASA-Pri List tier criteria, rate chart
cing for use creation of
Prerequisi price policy for
tes for interest.

Interest

4 Manage Task  To configure the Y Y OBP Oracle Index com.ofss.fc.app.p
Index interest index codes User Banking Code ricing.service.rate
Code along with the base Interface Platform .index.IndexExpo

interest rates and
effective dates
maintained in
Pricing. Interest
index codes are later
mapped to rate
charts for tiered or
non-tiered rates.

rtImportService
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the tier Y Y OBP Oracle  Tier com.ofss.fc.app.p
Tier criteria for the index User Banking Criteria ricing.service.rate
Criteria rates. Tier criteria can Interface Platform .ratechart.tiercrite

be Amount based, ria.TierCriteriaM
Period based, Both or aintenanceExport
None. These tiers are ImportService
later linked to the

rate chart.

4 Manage Task  To configure the Y Y OBP Oracle Rate com.ofss.fc.app.p
Rate interest rate offering User Banking Chart ricing.service.rate
Chart for base interest or Interface Platform ratechart.RateCh

margin. Rate Chart artMaintenanceE
can have fixed, xportImportServi
variable or Both. ce

3 Define Task Definition of charge Y Y
CASA-Pri List  attributes and price
cing definition for fee.

Prerequisi
tes for
Fees

4 Manage Task  To configure the Y Y OBP Oracle Charge com.ofss.fc.app.p
Charge charge attributes that User Banking Attribute ricing.service.pric
Attribute determine the Interface Platform e.ChargeAttribut

behaviour of the esExportImportS
fee/reward during ervice

Price Definition.

Charge Attribute

linked to a price

definition cannot be

deleted.

4 Manage Task  To configure the Y Y OBP Oracle Price com.ofss.fc.app.p

Price price, its charge User Banking Code ricing.service.pric
computation logic Interface Platform e.PriceExportImp
and how to apply ortService
computed price for -
Base Price,
Additional Price and
Discounts.

3 Define Task  Definition of Price Y Y
CASA List  Policy charts for
Price Interest and Fee.

Policies

4 Manage Task  To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart

are done at bank
level and product
group level.
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Table 10-1 (Cont) Task List Sequence

Lev Task List
el or Task

Type

Enterpri
se
Req Condi

Description uired tional Module ion Object

Applicat Business

Web Service

4 Manage
Price
Policy
Chart for
Fee

Task

OBP Oracle
User Banking
Interface Platform

Price
Policy
Chart

To configure the Y Y
various pricing facts

to fees rate chart

codes. Interest policy

chart are done at

bank level and

product group level.

com.ofss.fc.app.p
ricing.service.pric
epolicychart.Price
PolicyChartExpor
tImportService

3 Define
Business

Group

Task
List

Definition of Y Y
business group and

its linkage to product

group in Oracle

Banking Current

Accounts and

Savings Accounts,

Oracle Banking Term

Deposits and Oracle

Banking Loans.

4 Manage
Business
Group

Task

OBP Oracle Business
User Banking Group
Interface Platform

To configure the Y Y
business group
which is a group of
product groups
specific to agent to
identify the required
line of business. A
bank accredits a
broker/introducer to
handle the offers that
are part of a business

group.

com.ofss.fc.app.c
ommonservice.co
re.service.busines
sgroup.Business
GroupExportImp
ortService

4 Manage
Business
Group
Linkage

Task

OBP Oracle  Business
User Banking Group
Interface Platform Linkage

To configure the Y Y
addition or removal

of product group

from the business

group.

com.ofss.fc.app.p
m.service.busines
sgroup.Business
GroupProductGr
oupLinkageExpo
rtImportService

3 Define
CASA
Product

Task
List

Definition of CASA Y Y
product
configurations in
Oracle Banking
Current Accounts
and Savings
Accounts. This
includes definition of
product, interest rule,
debit card feature,
product accounting
and offer.

4 Manage
CASA
Product

Task

OBP Oracle CASA
User Banking Product
Interface Platform

To configure a bunch Y Y
of features associated

as part of a CASA

offering to a

customer and also

link to a product

class and product

group.

com.ofss.fc.app.p
m.service.core.pr
oduct.cs.DDAPro
ductExportImpor
tService
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To associatea CASA Y Y OBP Oracle  CASA com.ofss.fc.app.p
CASA product and event to User Banking Rate m.service.settlem
Rate the rate type and to Interface Platform Settlemen entmode.DDARa
Settlemen define settlement t Mode teSettlementMod
t Mode modes for the rate eExportImportSe

type. rvice

4 Manage  Task To configure the N Y OBP Oracle  Debit com.ofss.fc.app.p
Debit standard and generic User Banking Card m.service.debitca
Card debit card features Interface Platform Feature rd.DebitCardFeat
Feature like brand, card type, ureExportImport

renewal details, and Service
background details.

4 Define Task Definition of interest Y Y
CASA List  rules for interest
Interest processing of CASA
Rules products. This

includes parameters
for computation,
accrual,
capitalization,
settlement and
charging.

5 Manage  Task To configure the Y Y OBP Oracle  Interest  com.ofss.fc.app.i
Interest interest Computation User Banking Rule nterest.service.Int
Rule Parameters - interest Interface Platform erestRuleExportl

rule details, balance mportService
base, interest
calculation
parameters, tax on
interest details
Accrual Parameters -
holiday processing,
rounding rules and
accrual parameters;
Capitalization
Parameters - holiday
processing, rounding
rules, capitalization
parameters; Interest
Settlement
Parameters; Interest
Charging
Parameters.

5 Manage Task  To configure the Y Y OBP Oracle CASA com.ofss.fc.app.p
CASA interest rule linkage User Banking Product m.service.interest
Product to CASA Product. Interface Platform Interest ruledefinition.DD
Interest Linkage  AlnterestRuleDef
Linkage initionExportImp

ortService

5 Manage Task  To configure the N Y OBP Oracle Bonus com.ofss.fc.app.p
Bonus bonus interest rates User Banking Interest m.service.udm.B
Interest and validity period Interface Platform Paramete onusInterestUD
Parameter for the rates to saving r MExportImportS

accounts based on ervice

some criteria.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Define Task Definition of product Y Y
CASA List  accounting template
Product and product role
Accountin mapping.

g

5 Manage  Task To configure the Y Y OBP Oracle CASA com.ofss.fc.app.p
CASA CASA product User Banking Accounti m.service.produc
Accountin accounting template, Interface Platform n teventlinkage.DD
g that comprises of - Template AProductEventLi
Template Product or Class, nkageExportImp

Product Event ortService
Linkage and

Accounting Entry

Template.

5 Manage  Task To configure the Y Y OBP Oracle CASA com.ofss.fc.app.p
CASA mapping of account User Banking Account m.service.account
Account role to the product Interface Platform Head rolemapping.DD
Role Map ledger at CASA Role Map AProductRoleHe

product level. adExportImportS
ervice

4 Define Task Definition of CASA Y Y
CASA List  offers, transaction
Offer restrictions, fee

group linkage to
offer, link offer for
principle offset
facility, link
dependent offers,
definition of
campaigns and
definition of offer
eligibility using rule
framework.

5 Manage  Task To configure the N Y OBP Oracle
Rules for eligibility rule for an User Banking
Eligibility offer. Interface Platform

5 Manage  Task To configure an offer Y Y OBP Oracle  CASA com.ofss.fc.app.p
CASA and set its features User Banking Offer m.service.core.off
Offer and parameters for a Interface Platform er.cs. DDAOfferEx

saving or overdraft portImportServic
product. e

5 Manage Task  To configure the N Y OBP Oracle CASA com.ofss.fc.app.p
CASA restrictions at the User Banking Transactio m.service.transac
Transactio CASA offer level for Interface Platform n tionrestriction.D
n an event. Restrictio DATransactionRe
Restrictio n strictionExportIm
n portService

5 Manage  Task To configure the fee N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee Group group details for User Banking Group ricing.service.pric

various events under
the CASA domain.

Interface Platform

e.FeeConcession
GroupExportImp
ortService
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se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure the N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee Group linkage of CASA User Banking Group ricing.service.pric
Offer offer to fee group. Interface Platform Offer e.FeeConcession
Linkage Linkage  GroupOfferLinka

geExportImportS
ervice

5 Manage  Task To configure the N Y OBP Oracle  CASA com.ofss.fc.app.p
CASA linkage of overdraft User Banking Offer For m.service.offeroff
Offer for account with one or Interface Platform Offset setlinkage. DDAO
Offset more deposit account Facility ~ fferOffsetLinkage

so that the savings ExportImportSer
balance held in vice

deposit can be used

to offset the

overdraft.

5 Manage Task  To configure the N Y OBP Oracle CASA com.ofss.fc.app.p
Dependen CASA offer as part of User Banking Depende m.service.depend
t CASA dependent linkage Interface Platform ntOffer  entofferDDADep
Offer for the list of offers. endentOfferExpo
Linkage rtlmportService

5 Manage  Task To configure the N Y OBP Oracle = Campaig com.ofss.fc.app.p
Campaign campaigns on a User Banking n for m.service.campai
for CASA CASA offer which Interface Platform CASA gn.DDACampaig

has certain pricing nExportlmportSe
related benefits. rvice

5 Manage Task  To configure the N Y OBP Oracle
Statement overrides for the User Banking
Policy statement parameters Interface Platform
Overrides for each offer type.

5 Define Task Definition of Price Y Y
CASA List  Policy charts for
Price Interest and Fee.

Policies

6 Manage Task To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart
are done at bank
level and product
group level.

6 Manage Task  To configure the Y Y OBP Oracle Price com.ofss.fc.app.p
Price various pricing facts User Banking Policy ricing.service.pric
Policy to fees rate chart Interface Platform Chart epolicychart.Price
Chart for codes. Interest policy PolicyChartExpor
Fee chart are done at tImportService

bank level and
product group level.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Define Task  Definition of
CASA List document
Document prerequisites like
s document type,

category and inserts
which will be used to
define document
policy, rules and
document template
layout resolution
policy.

4 Define Task Definition of
Document List  Document Type,

Prerequisi Category and Inserts.
tes

5 Manage Task  To configure the OBP Oracle Documen com.ofss.fc.app.c
Document various types of User Banking t Type ontent.service.Do
Type documents that are Interface Platform cumentTypeExpo

prescribed for rtlmportService
different classes of
account.

5 Manage Task  To configure the OBP Oracle Documen com.ofss.fc.app.c
Document document categories User Banking t ontent.service.Do
Category and link to specific Interface Platform Category cumentCategory

document types. ExportImportSer
vice

5 Manage Task  To configure the OBP Oracle Documen com.ofss.fc.app.c
Document associated document User Banking tInsert ontent.outbound.
Inserts inserts required to Interface Platform service.Documen

accompany the tInsertExportImp
generated document ortService
types.

4 Define Task  Definition of
Document List document rules,

S document policy and
document template
layout Resolution
Policy in Oracle
Banking Foundation.

5 Manage Task  To configure all the OBP Oracle
Rules for business rules User Banking
Document required during Interface Platform

configuration of
documents.

5 Manage Task This is defined at the OBP Oracle Documen com.ofss.fc.app.c
Document bank level to retrieve User Banking t Policy ontent.service.Do
Policy the set of documents Interface Platform cumentPolicyExp

required for an ortImportService

activity which has
multiple stages in the
life cycle.
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se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure the Y Y OBP Oracle  Layout com.ofss.fc.app.c
Layout template layout User Banking Resolutio ontent.outbound.
Resolutio resolution policy to Interface Platform nDPolicy service.LayoutPol
n Policy specify rules on what icyExportlmportS

template must be ervice
generated.

3 Define Task Definition of rules for N Y
CASA List  resolving alerts and
Alertsand configuring alerts
Notificati and notifications for
ons various events.

4 Define Task Definition of N Y
Alerts List  customer alerts and

notifications in
Oracle Banking
Foundation, to
customers and
internal bank users
for pre-defined
financial or
non-financial events.
This includes
message template,
alert rules and alert
definitions.

5 Manage  Task To configure the Y Y OBP Oracle  Message com.ofss.fc.app.e
Message templates that are User Banking Template p.service.dispatc
Template predefined set of Interface Platform h.message Messa

alerts or notifications. geTemplateExpor
tImportService

5 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
Alerts required in Interface Platform

configuration of
alerts.

5 Manage  Task To configure analert Y Y OBP Oracle  Alert com.ofss.fc.app.e
Alerts which is the User Banking p-service.action.A

combination of Interface Platform ctivityEventActio
activities, events, nExportlmportSe
rules, message rvice

formats, and

recipients.

2 Define Task  Definition of N Y
Offer List  configurations in
Bundling Oracle Banking Base,

which provides
product bundles and
benefits together for
a customer to give a
unique advantage.

3 Define Task Definition of bundle N Y
Offer List  bank policy and offer
Bundles bundles.
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Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the N Y OBP Oracle  Bundle com.ofss.fc.app.p
Bundle bank-level policy User Banking Bank m.service.bundle
Bank parameters related to Interface Platform Policy bankpolicy.Bundl
Policy offer bundles. eBankPolicyExpo

rtImportService

4 Manage Task  To configure offer N Y OBP Oracle Offer com.ofss.fc.app.p
Offer bundle and link User Banking Bundle m.service.bundle.
Bundle benefits, features and Interface Platform OfferBundleExpo

offers to it. It is rtlmportService
applicable for CASA,
TD and Loans.

4 Manage Task  To configure the N Y OBP Oracle Price com.ofss.fc.app.p
Price benefits to be given User Banking Benefit ricing.service.pric
Benefit to the accounts by Interface Platform Chart ebenefitchart.Pric
Chart way of discounts in eBenefitChartExp

fees or margin. The ortImportService
benefit is created for

each campaign or the

offer bundle.

1 Define Task  Definition of N Y
Term List  configurations to
Deposits handle the deposit

transaction accounts
in Oracle Banking
Term Deposits.

2 Define Task Definition of term Y Y

Term List  deposit bank policy,
Deposit policy for handling
Policies unclaimed deposits

and statement policy.

3 Manage  Task To configure the Y Y OBP Oracle  Term com.ofss.fc.app.p
Term bank-level policy User Banking Deposit  m.service.tdbank
Deposit parameters Interface Platform Bank policy. TDBankPo
Bank pertaining to term Policy licyExportImport
Policy deposit products - Service

general and channel
access parameters.

3 Manage Task  To configure the Y Y OBP Oracle Unclaime com.ofss.fc.app.p
Unclaime parameters to handle User Banking dPolicy mu.service.unclai
d Policy the processing of Interface Platform medpolicy.Unclai

accounts which need medPolicyExport
to be selected as ImportService
unclaimed.

3 Manage Task  To configure the Y Y OBP Oracle Statement com.ofss.fc.app.p
Statement bank-level policy User Banking Policy m.service.stateme
Policy parameters related to Interface Platform ntpolicy.Statemen

general statement tPolicyExportImp
and statement ortService

frequency.
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Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

2 Define Task Definition of product Y Y
Chartof List ledgers for all
Accounts products along with

configuration of
bank, branch and
inter-branch
parameters which are
required for
accounting services.

3 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger details of ledger, its User Banking Code ccounting.service

hierarchy, GAAP Interface Platform .pl.productledger.
linkages, position ProductLedgerEx
accounting portlmportServic
preferences, and e

restrictions. Allows

to configure a

multi-level ledger

structure for the

bank.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger ledger group, which User Banking Group ccounting.service
Group will have the Interface Platform .pl.productledger

ultimate parent for group.ProductLe
all the categories of dgerGroupExport
ledger. This will be ImportService
linked to ledger bank

parameter, which

will enable multiple

bank under the same

banking entity to

share the ledger

hierarchy.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger GAAP, SDE Class, User Banking Detail ccounting.service
Details Central Bank/Head Interface Platform .pl.additionaldeta

Office Reporting ils.LedgerAdditio
details for the ledger. nalAttributesExp
ortImportService

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Bank ccounting.service
Bank parameters for the Interface Platform Paramete .pl.BankParamete
Parameter entire bank - r r.BankParameter

Year-end Profit and ExportImportSer
Loss details, vice

Inter-branch
accounting route,
reporting
requirements, system
accounting
requirements.

Configuration Management of Oracle Banking using FSM

10-43



Key Features

Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Branch ccounting.service
Branch parameters for the Interface Platform Paramete .plbranchparame
Parameter entire branch - r ters.BranchParam

various real, eterExportImport
contingent and profit Service
and loss suspense

accounts for its

branches, GAAP

practices, the

previous year's profit

and loss adjustments,

to split their

revaluation profits

and losses.

3 Manage  Task To configure the Y Y OBP Oracle  Inter com.ofss.fc.app.a
Inter internal ledger User Banking Branch ccounting.service
Branch accounts for pairs of Interface Platform Paramete .plinterbranchpa
Parameter branches that would r rameter.InterBran

host the inter-branch chParameterExpo
accounting entries. rtImportService

2 Define Task Definition of ledger Y Y
Term List  accounting for term
Deposit deposits in Oracle
Accountin Banking Term
g deposits. This

includes domain role
mapping, accounting
class, domain
category accounting
and domain
settlement modes.

3 Manage Task  To configure the N Y OBP Oracle Accounti com.ofss.fc.app.p
Accountin accounting template User Banking ngClass m.service.eventcl
g Class for product class, that Interface Platform ass.EventClassEx

comprises of - Class portImportServic
code, Class event e

linkage and

Accounting entry

class template.

3 Manage Task  To configure the Y Y OBP Oracle Domain  com.ofss.fc.app.p
Domain domain category User Banking Category m.service.domain
Category accounting Interface Platform Accounti eventlinkage.Do
Accountin template,that will be ng mainEventLinkag
g created at the time of eExportImportSe

Price Policy Chart rvice

creation and
updation. It
comprises of -
Domain Category,
Product Event
Linkage, Accounting
Entry Template.
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Enterpri
se
Lev Task List Req Condi Applicat Business
el orTask Type Description uired tional Module ion Object Web Service
3 Manage  Task To configure the Y Y OBP Oracle  Domain  com.ofss.fc.app.p
Domain mapping of account User Banking Role Map m.service.domain
Role Map role to the product Interface Platform rolemapping.Do
ledger at domain mainRoleHeadEx
category level. portImportServic
e
3 Manage  Task To associate a Y Y OBP Oracle  Domain  com.ofss.fc.app.p
Domain domain category and User Banking Category m.service.settlem
Category event to the rate type Interface Platform Settlemen entmode.Domain
Settlemen and to define t Mode CategorySettleme
t Mode settlement modes for ntModeExportIm
the rate type. portService
2 Define Task Definition of features Y Y
Term List  that determine the
Deposit functioning of the
Product products linked to
Group each of the term
deposit product
groups. One product
will be linked to one
group and product
group can be Linkage
Type Product or
Linkage Type
Product Group.
Definition of
Business Groups and
linkage of Product
Group to Business
Groups.
3 Define Task Definition of features Y Y
Product  List that determine the
Group functioning of the

products linked to
each of the product
groups.One product
will be linked to one
group and product
group can have
Linkage Types,
Product or Product
Group. Definition of
linkages of Product
Group to Business
Group.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Product  com.ofss.fc.app.p
Product features that User Banking Group m.service.core.pr
Group determine the Interface Platform oductgroup.Prod

functioning of the uctGroupExportl
products linked to mportService
each of the product

groups. One product

will be linked to one

group and product

group can be Linkage

Type Product or

Linkage Type

Product Group.

3 Define Task Definition of product Y Y
Product List group accounting
Group entry template and
Accountin product group role
g mapping.

4 Manage  Task To configure the Y Y OBP Oracle  Product com.ofss.fc.app.p
Product product group User Banking Group m.service.produc
Group accounting template, Interface Platform Accounti tgroupeventlinka
Accountin that will be created at ng ge .ProductGroup
g the time of Price EventLinkageExp

Policy Chart creation ortImportService
and updation. It

comprises of -

Product Group,

Product Event

Linkage, Accounting

Entry Template.

4 Manage  Task To configure the Y Y OBP Oracle  Product com.ofss.fc.app.p
Product mapping of account User Banking Group m.service.produc
Group role to the product Interface Platform Role Map tgrouprolemappi
Role Map ledger at product ng.ProductGroup

group level. RoleHeadExportI
mportService

3 Define Task Definition of indexes, Y Y
Term List tier criteria, rate chart
Deposit-P for use creation of
ricing price policy for
Prerequisi interest.
tes for
Interest

4 Manage  Task To configure the Y Y OBP Oracle  Index com.ofss.fc.app.p
Index interest index codes User Banking Code ricing.service.rate
Code along with the base Interface Platform .index.IndexExpo

interest rates and
effective dates
maintained in
Pricing. Interest
index codes are later
mapped to rate
charts for tiered or
non-tiered rates.

rtImportService
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the tier Y Y OBP Oracle  Tier com.ofss.fc.app.p
Tier criteria for the index User Banking Criteria ricing.service.rate
Criteria rates.Tier criteria can Interface Platform .ratechart.tiercrite

be Amount based, ria.TierCriteriaM
Period based, Both or aintenanceExport
None.These tiers are ImportService
later linked to the

rate chart.

4 Manage Task  To configure the Y Y OBP Oracle Rate com.ofss.fc.app.p
Rate interest rate offering User Banking Chart ricing.service.rate
Chart for base interest or Interface Platform ratechart.RateCh

margin. Rate Chart artMaintenanceE
can have fixed, xportImportServi
variable or Both ce

3 Define Task Definition of fee Y Y
Term List  attributes for use
Deposit-P creation of price
ricing policy for fee.

Prerequisi
tes for
Fees

4 Manage Task  To configure the Y Y OBP Oracle Charge com.ofss.fc.app.p
Charge charge attributes that User Banking Attribute ricing.service.pric
Attribute determine the Interface Platform e.ChargeAttribut

behaviour of the esExportImportS
fee/reward during ervice

Price Definition.

Charge Attribute

linked to a price

definition cannot be

deleted.

4 Manage Task  To configure the Y Y OBP Oracle Price com.ofss.fc.app.p

Price price, its charge User Banking Code ricing.service.pric
computation logic Interface Platform e.PriceExportImp
and how to apply ortService
computed price for -
Base Price,
Additional Price and
Discounts.

3 Define Task  Definition of price Y Y
Term List  policy charts for
Deposit interest and fee.

Price
Policies

4 Manage Task  To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart

are done at bank
level and product
group level.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p
Price various pricing facts User Banking Policy ricing.service.pric
Policy to fees rate chart Interface Platform Chart epolicychart.Price
Chart for codes. Interest policy PolicyChartExpor
Fee chart are done at tImportService

bank level and
product group level.

3 Define Task  Definition of Y Y
Business List  business group and
Group its linkage to product

group in Oracle
Banking Current
Accounts and
Savings Accounts,
Oracle Banking Term
Deposits and Oracle
Banking Loans.

4 Manage Task  To configure the Y Y OBP Oracle Business  com.ofss.fc.app.c
Business business group User Banking Group ommonservice.co
Group which is a group of Interface Platform re.service.busines

product groups in sgroup.Business
specific to agent to GroupExportImp
identify the required ortService

line of business. A

bank accredits a

broker/introducer to

handle the offers that

are part of a business

group.

4 Manage Task  To configure the Y Y OBP Oracle Business  com.ofss.fc.app.p
Business addition or removal User Banking Group m.service.busines
Group of product group Interface Platform Linkage  sgroup.Business
Linkage from the business GroupProductGr

group. oupLinkageExpo
rtImportService

3 Define Task  Definition of Term Y Y
Term List  Deposit product
Deposit configurations in
Product Oracle Banking Term

Deposits. This
includes definition of
product, interest rule,
product accounting
and offer.

4 Manage Task  To configure the Y Y OBP Oracle Term com.ofss.fc.app.p
Term restrictions on the User Banking Deposit m.service.tdintere
Deposit interest payout Interface Platform Interest stpayoutplan.TDI
Interest frequency based on Payout nterestPayoutPla
Payout the deposit amount Plan nExportImportSe
Plan or deposit term or a rvice

combination of both.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure abunch Y Y OBP Oracle  Term com.ofss.fc.app.p
Term of features associated User Banking Deposit  m.service.core.pr
Deposit as part of a Deposit Interface Platform Product  oduct.td.TDProd
Product offering to a uctExportImport

customer and also Service
link to a product

class and product

group.

4 Manage Task To associate a Y Y OBP Oracle Term com.ofss.fc.app.p
Term Deposit product and User Banking Deposit m.service.settlem
Deposit event to the rate type Interface Platform Rate entmode.TermDe
Rate and to define Settlemen positRateSettlem
Settlemen settlement modes for t Mode entModeExportl
t Mode the rate type. mportService

4 Define Task Definition of interest Y Y
Term List  rules for interest
Deposit processing of term
Interest deposit. This
Rules includes parameters

for computation,
accrual,
capitalization,
settlement and
charging.

5 Manage Task  To configure the Y Y OBP Oracle Interest com.ofss.fc.app.i
Interest interest Computation User Banking Rule nterest.service.Int
Rule Parameters - interest Interface Platform erestRuleExportl

rule details, balance mportService
base, interest
calculation
parameters, tax on
interest details
Accrual Parameters -
holiday processing,
rounding rules and
accrual parameters;
Capitalization
Parameters - holiday
processing, rounding
rules, capitalization
parameters; Interest
Settlement
Parameters; Interest
Charging
Parameters.

5 Manage Task  To configure the Y Y OBP Oracle Term com.ofss.fc.app.p
Term interest rule linkage User Banking Deposit m.service.interest
Deposit to deposit product. Interface Platform Product ruledefinition.Ter
Product Interest ~ mDepositInterest
Interest Linkage  RuleDefinitionEx
Linkage portlmportServic

e
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Define Task  Definition of Y Y
Term List accounting template
Deposit configurations for
Product deposit product in
Accountin Oracle Banking Term
g Deposits. This

includes product
accounting template,
account role map.

5 Manage  Task To configure the Y Y OBP Oracle  Term com.ofss.fc.app.p
Term Deposit product User Banking Deposit  m.service.produc
Deposit accounting template, Interface Platform Accounti teventlinkage.Ter
Accountin that comprises of - ng mDepositProduct
g Product or Class, Template EventLinkageExp
Template Product Event ortImportService

Linkage and
Accounting Entry
Template.

5 Manage Task  To configure the Y Y OBP Oracle Term com.ofss.fc.app.p
Term mapping of account User Banking Deposit  m.service.account
Deposit role to the product Interface Platform Account rolemapping.Ter
Account ledger at Deposit Head mDepositProduct
Role Map product level. Role Map RoleHeadExportl

mportService

4 Define Task Definition of Y Y
Term List  configuration that
Deposit provides ability to
Offer have multiple offers

for a single deposit
product in Oracle
Banking Term
Deposits. This
includes definition of
offer details, rules,
restrictions and
eligibility.

5 Manage Task  To configure the N Y OBP Oracle
Rules for eligibility rule for an User Banking
Eligibility offer. Interface Platform

5 Manage  Task To configure an offer Y Y OBP Oracle  Term com.ofss.fc.app.p
Term and set its features User Banking Deposit  m.service.core.off
Deposit and parameters for a Interface Platform Offer er.td. TDOfferExp
Offer deposit product. ortImportService

5 Manage Task  To configure the N Y OBP Oracle Term com.ofss.fc.app.p
Term restrictions at the User Banking Deposit m.service.transac
Deposit Deposit offer level Interface Platform Transactio tionrestriction.Ter
Transactio for an event. n mDepositTransac
n Restrictio tionRestrictionEx
Restrictio n portImportServic
n e

5 Manage Task  To configure the N Y OBP Oracle Campaig com.ofss.fc.app.p
Campaign campaigns on a User Banking n for m.service.campai
for Term deposit offer which Interface Platform Term gn.TermDepositC
Deposit has certain pricing Deposit ampaignExportl

related benefits. mportService

10-50 Oracle Banking Platform Administrator's Guide
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure the N Y OBP Oracle
Statement overrides for the User Banking
Policy statement parameters Interface Platform
Overrides for each offer type

5 Define Task  Definition of price Y Y
Term List  policy charts for
Deposit interest and fee.

Price
Policies

6 Manage  Task To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart
are done at bank
level and product
group level.

6 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p
Price various pricing facts User Banking Policy ricing.service.pric
Policy to fees rate chart Interface Platform Chart epolicychart.Price
Chart for codes. Interest policy PolicyChartExpor
Fee chart are done at tImportService

bank level and
product group level.

3 Define Task  Definition of N Y

Term List ~ document policy,
Deposit rules and document
Document template layout

s resolution policy for
term deposit
products.

4 Define Task  Definition of N Y
Document List  Document Type,

Prerequisi Category and Inserts.
tes

5 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document various types of User Banking t Type ontent.service.Do
Type documents that are Interface Platform cumentTypeExpo

prescribed for rtlmportService
different classes of
account.

5 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document document categories User Banking t ontent.service.Do
Category and link to specific Interface Platform Category cumentCategory

document types. ExportImportSer
vice

5 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document associated document User Banking tInsert ontent.outbound.
Inserts inserts required to Interface Platform service.Documen

accompany the tInsertExportImp
generated document ortService
types.
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Key Features

Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Define Task  Definition of N Y
Document List document rules,

S document policy and
document template
layout Resolution
Policy in Oracle
Banking Foundation.

5 Manage  Task To configureall the Y Y OBP Oracle
Rules for business rules User Banking
Document required during Interface Platform

configuration of
documents.

5 Manage Task Thisis defined atthe Y Y OBP Oracle Documen com.ofss.fc.app.c
Document bank level to retrieve User Banking tPolicy  ontent.service.Do
Policy the set of documents Interface Platform cumentPolicyExp

required for an ortImportService
activity which has

multiple stages in the

life cycle.

5 Manage  Task To configure the Y Y OBP Oracle  Layout com.ofss.fc.app.c
Layout template layout User Banking Resolutio ontent.outbound.
Resolutio resolution policy to Interface Platform nPolicy  service.LayoutPol
n Policy specify rules on what icyExportlmportS

template must be ervice
generated.

3 Define Task Definition of alerts N Y
Term List and notifications in
Deposit Oracle Banking Base
Alertsand to suit needs of term
Notificati deposit products.
ons

4 Define Task Definition of N Y
Alerts List  customer alerts and

notifications in
Oracle Banking
Foundation, to
customers and
internal bank users
for pre-defined
financial or
non-financial events.
This includes
message template,
alert rules and alert
definitions.

5 Manage Task  To configure the Y Y OBP Oracle Message com.ofss.fc.app.e
Message templates that are User Banking Template p.service.dispatc
Template predefined set of Interface Platform h.message Messa

alerts or notifications. geTemplateExpor
tImportService

5 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
Alerts required in Interface Platform

configuration of
alerts.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure an alert Y OBP Oracle  Alert com.ofss.fc.app.e
Alerts which is the User Banking p-service.action.A

combination of Interface Platform ctivityEventActio
activities, events, nExportlmportSe
rules, message rvice

formats, and

recipients.

2 Define Task  Definition of Y
Offer List  configurations in
Bundling Oracle Banking Base,

which provides
product bundles and
benefits together for
a customer to give a
unique advantage.

3 Define Task Definition of bundle Y
Offer List  bank policy and offer
Bundles bundles.

4 Manage  Task To configure the Y OBP Oracle  Bundle com.ofss.fc.app.p
Bundle bank-level policy User Banking Bank m.service.bundle
Bank parameters related to Interface Platform Policy bankpolicy.Bundl
Policy offer bundles. eBankPolicyExpo

rtlmportService

4 Manage  Task To configure offer Y OBP Oracle  Offer com.ofss.fc.app.p
Offer bundle and link User Banking Bundle m.service.bundle.
Bundle benefits, features and Interface Platform OfferBundleExpo

offers to it. It is rtImportService
applicable for CASA,
TD and Loans.

4 Manage  Task To configure the Y OBP Oracle  Price com.ofss.fc.app.p
Price benefits to be given User Banking Benefit ricing.service.pric
Benefit to the accounts by Interface Platform Chart ebenefitchart.Pric
Chart way of discounts in eBenefitChartExp

fees or margin. The ortImportService
benefit is created for

each campaign or the

offer bundle.

1 Define Task  Definition of Y

Loans List  configurations to
handle the loan
transaction accounts
in Oracle Banking
Loans.

2 Define Task  Definition of loan Y
Loans List  bank policy,

Policies statement policy and
hardship relief policy.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Loan com.ofss.fc.app.p
Loan bank-level policy User Banking Bank m.service.loanba
Bank parameters Interface Platform Policy nkpolicy.LoanBan
Policy pertaining to loan kPolicyExportlm

products - control portService
parameters, reprice

parameters for loans,

UDM and channel

access parameters.

3 Manage Task  To configure the Y Y OBP Oracle Hardship com.ofss.fc.app.p
Hardship bank-level policy User Banking Policy m.service.hardshi
Policy parameters related to Interface Platform p-HardshipPolicy

hardship relief types ExportlmportSer
for loan and CASA vice
product class.

3 Manage Task  To configure the Y Y OBP Oracle Statement com.ofss.fc.app.p
Statement bank-level policy User Banking Policy m.service.stateme
Policy parameters related to Interface Platform ntpolicy.Statemen

general statement tPolicyExportImp
and statement ortService
frequency.

2 Define Task Definition of product Y Y
Chartof List ledgers for all
Accounts products along with

configuration of
bank, branch and
inter-branch
parameters which are
required for
accounting services.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger details of ledger, its User Banking Code ccounting.service

hierarchy, GAAP Interface Platform .pl.productledger.
linkages, position ProductLedgerEx
accounting portImportServic
preferences, and e

restrictions. Allows

to configure a

multi-level ledger

structure for the

bank.

3 Manage Task To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger ledger group, which User Banking Group ccounting.service
Group will have the Interface Platform .pl.productledger

ultimate parent for group.ProductLe
all the categories of dgerGroupExport
ledger. This will be ImportService

linked to ledger bank
parameter, which
will enable multiple
bank under the same
banking entity to
share the ledger
hierarchy.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger GAAP, SDE Class, User Banking Detail ccounting.service
Details Central Bank/Head Interface Platform .pl.additionaldeta

Office Reporting ils.LedgerAdditio
details for the ledger. nalAttributesExp
ortImportService

3 Manage  Task To configure the Y Y OBP Oracle  Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Bank ccounting.service
Bank parameters for the Interface Platform Paramete .pl.BankParamete
Parameter entire bank - r r.BankParameter

Year-end Profit and ExportImportSer
Loss detalils, vice
Inter-branch

accounting route,

reporting

requirements, system

accounting

requirements.

3 Manage Task  To configure the Y Y OBP Oracle Ledger com.ofss.fc.app.a
Ledger product ledger User Banking Branch ccounting.service
Branch parameters for the Interface Platform Paramete .pl.branchparame
Parameter entire branch - r ters.BranchParam

various real, eterExportImport
contingent and profit Service
and loss suspense

accounts for its

branches, GAAP

practices, the

previous year's profit

and loss adjustments,

to split their

revaluation profits

and losses.

3 Manage Task  To configure the Y Y OBP Oracle Inter com.ofss.fc.app.a
Inter internal ledger User Banking Branch ccounting.service
Branch accounts for pairs of Interface Platform Paramete .plinterbranchpa
Parameter branches that would r rameter.InterBran

host the inter-branch chParameterExpo
accounting entries. rtImportService

2 Define Task Definition of ledger Y Y
Loans List  accounting for loans
Accountin in Oracle Banking
g Loans. This includes

domain role
mapping, accounting
class, domain
category accounting
and domain
settlement modes.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the N Y OBP Oracle  Accounti com.ofss.fc.app.p
Accountin accounting template User Banking ngClass m.service.eventcl
g Class for product class, that Interface Platform ass.EventClassEx

comprises of Class portImportServic
code, Class event e

linkage and

Accounting entry

class template.

3 Manage  Task To configure the Y Y OBP Oracle  Domain  com.ofss.fc.app.p
Domain domain category User Banking Category m.service.domain
Category accounting template, Interface Platform Accounti eventlinkage.Do
Accountin that will be created at ng mainEventLinkag
g the time of Price eExportImportSe

Policy Chart creation rvice
and updation. It

comprises of Domain

Category, Product

Event Linkage,

Accounting Entry

Template.

3 Manage  Task To configure the Y Y OBP Oracle  Domain  com.ofss.fc.app.p
Domain mapping of account User Banking Role Map m.service.domain
Role Map role to the product Interface Platform rolemapping.Do

ledger at domain mainRoleHeadEx
category level. portImportServic
e

3 Manage  Task To associate a Y Y OBP Oracle  Domain  com.ofss.fc.app.p
Domain domain category and User Banking Category m.service.settlem
Category event to the rate type Interface Platform Settlemen entmode.Domain
Settlemen and to define t Mode CategorySettleme
t Mode settlement modes for ntModeExportIm

the rate type. portService

2 Define Task Definition of credit Y Y
Asset List  policy, facility
Prerequisi category, asset
tes classification

preferences, asset
classification codes.

3 Manage  Task To configure the Y Y OBP Oracle  Facility = com.ofss.fc.app.lc
Facility default attributes of a User Banking Category m.service.limits.f
Category facility like revolving Interface Platform acilityCategory.F

type, effective limit acilityCategoryEx
amount basis, LTV. portlmportServic
The category will be e

mapped to a credit

policy.

3 Manage  Task To configure the Y Y OBP Oracle  Credit com.ofss.fc.app.p
Credit credit policy User Banking Policy m.service.creditp
Policy parameters for Interface Platform olicy.CreditPolicy

origination workflow ExportImportSer
behavior as asset, vice

credit card
processing or
insurance.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configurethe NPA Y Y OBP Oracle  NPA com.ofss.fc.app.a
Asset preference at bank User Banking Preferenc c.service.classific
Classificat level - NPA Interface Platform e ationpreference. A
ion Applicability - ssetClassification
Preference account or party or PreferenceExport

facility. Facility Rule ImportService
Clawback preference
for OD/LN.

3 Manage Task To configure all NPA Y Y OBP Oracle NPA com.ofss.fc.app.a
Asset codes at bank level. User Banking Code c.service.classific
Classificat Other attributes are - Interface Platform ationcodes.Asset
ion Codes Code, serial number ClassificationCod

and description, esExportlmportS
Classification Status - ervice

Normal or

Suspended, Forward

Movement -

Automatic or

Manual, Reverse

Movement -

Automatic or

Manual, Eligibility.

2 Define Task Definition of purpose Y Y
Others List  codes for OD and

loan.

3 Manage Task  To configure the Y Y OBP Oracle Purpose  com.ofss.fc.app.c
Purposes purpose code with its User Banking Code ommonservice.co

applicable line of Interface Platform re.service.purpos

business. ecode.PurposeEx
portlmportServic
e

2 Define Task  Definition of Y Y
Asset List  configurations that
Classificat facilitates bad debts
ion accounting

management in
Oracle Banking Base.
This includes
classification rules
and asset
classification plans.

3 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
NPA required in asset Interface Platform

classification module

3 Manage Task To configure the NPA Y Y OBP Oracle NPA Plan com.ofss.fc.app.a
Asset plan which User Banking c.service.classific
Classificat comprises of the rule Interface Platform ationplans.Asset
ion Plan to be executed for ClassificationPlan

loan and OD sExportImportSer
products.Plan is vice

attached at product
level.
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Table 10-1 (Cont) Task List Sequence

Lev Task List
el or Task

Type Description

Req Condi
uired tional

Module

Enterpri

se

Applicat Business
ion Object

Web Service

2 Define
Loans
Product
Group

Task
List

Definition of features
that determine the
functioning of the
products linked to
each of the lending
product groups. One
product will be
linked to one group
and product group
can have linkage
types product or
product group.
Definition of linkages
of product group to
business group.

Y

Y

3 Define
Product
Group

Task
List

Definition of features
that determine the
functioning of the
products linked to
each of the product
groups. One product
will be linked to one
group and product
group can have
Linkage Types,
Product or Product
Group. Definition of
linkages of Product
Group to Business
Group.

4 Manage
Product
Group

Task

To configure the
features that
determine the
functioning of the
products linked to
each of the product
groups. One product
will be linked to one
group and product
group can be Linkage
Type Product or
Linkage Type
Product Group.

Y

Y

OBP
User

Oracle Product
Banking Group

Interface Platform

com.ofss.fc.app.p
m.service.core.pr
oductgroup.Prod
uctGroupExportl
mportService

3 Define
Product
Group
Accountin

&

Task
List

Definition of product
group accounting
entry template and
product group role

mapping.

Y

Y
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Product  com.ofss.fc.app.p
Product product group User Banking Group m.service.produc
Group accounting template, Interface Platform Accounti tgroupeventlinka
Accountin that will be created at ng ge.ProductGroup
g the time of Price EventLinkageExp

Policy Chart creation ortImportService
and updation. It

comprises of Product

Group, Product

Event Linkage,

Accounting Entry

Template.

4 Manage  Task To configure the Y Y OBP Oracle  Product com.ofss.fc.app.p
Product mapping of account User Banking Group m.service.produc
Group role to the product Interface Platform Role Map tgrouprolemappi
Role Map ledger at product ng.ProductGroup

group level. RoleHeadExportI
mportService

3 Define Task Definition of indexes, Y Y
Loans-Pri List tier criteria, rate chart
cing for use creation of
Prerequisi price policy for
tes for interest.

Interest

4 Manage  Task To configure the Y Y OBP Oracle Index com.ofss.fc.app.p
Index interest index codes User Banking Code ricing.service.rate
Code along with the base Interface Platform .index.IndexExpo

interest rates and rtImportService
effective dates

maintained in

Pricing. Interest

index codes are later

mapped to rate

charts for tiered or

non-tiered rates.

4 Manage  Task To configure the tier Y Y OBP Oracle  Tier com.ofss.fc.app.p
Tier criteria for the index User Banking Criteria ricing.service.rate
Criteria rates. Tier criteria can Interface Platform .ratechart.tiercrite

be Amount based, ria.TierCriteriaM
Period based, Both or aintenanceExport
None. These tiers are ImportService
later linked to the

rate chart.

4 Manage  Task To configure the Y Y OBP Oracle Rate com.ofss.fc.app.p
Rate interest rate offering User Banking Chart ricing.service.rate
Chart for base interest or Interface Platform ratechart.RateCh

margin. Rate Chart artMaintenanceE
can have fixed, xportImportServi
variable or Both. ce

3 Define Task Definition of charge Y Y
Loans-Pri List  attributes and price
cing definition for fee.

Prerequisi
tes for
Fees
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Table 10-1 (Cont.) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the Y Y OBP Oracle  Charge com.ofss.fc.app.p
Charge charge attributes that User Banking Attribute ricing.service.pric
Attribute determine the Interface Platform e.ChargeAttribut

behaviour of the esExportlmportS
fee/reward during ervice

Price Definition.

Charge Attribute

linked to a price

definition cannot be

deleted.

4 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p

Price price, its charge User Banking Code ricing.service.pric
computation logic Interface Platform e.PriceExportImp
and how to apply ortService
computed price for -
Base Price,
Additional Price and
Discounts.

3 Define Task  Definition of price Y Y
Loans List  policy charts for
Price interest and fee.

Policies

4 Manage  Task To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart
are done at bank
level and product
group level.

4 Manage  Task To configure the Y Y OBP Oracle Price com.ofss.fc.app.p
Price various pricing facts User Banking Policy ricing.service.pric
Policy to fees rate chart Interface Platform Chart epolicychart.Price
Chart for codes. Interest policy PolicyChartExpor
Fee chart are done at tImportService

bank level and
product group level.

3 Define Task  Definition of Y Y
Business List  business group and
Group its linkage to product

group in Oracle
Banking Current
Accounts and
Savings Accounts,
Oracle Banking Term
Deposits and Oracle
Banking Loans.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the OBP Oracle  Business com.ofss.fc.app.c
Business business group User Banking Group ommonservice.co
Group which is a group of Interface Platform re.service.busines

product groups in sgroup.Business
specific to agent to GroupExportImp
identify the required ortService

line of business. A

bank accredits a

broker/introducer to

handle the offers that

are part of a business

group.

4 Manage  Task To configure the OBP Oracle  Business com.ofss.fc.app.p
Business addition or removal User Banking Group m.service.busines
Group of product group Interface Platform Linkage  sgroup.Business
Linkage from the business GroupProductGr

group. oupLinkageExpo
rtImportService

3 Define Task  Definition of loan
Loans List  product
Product configurations in

Oracle Banking
Loans. This includes
definition of product,
interest rule, product
accounting and offer.

4 Manage  Task To configure a bunch OBP Oracle  Loan com.ofss.fc.app.p
Loan of features associated User Banking Product m.service.core.pr
Product as part of a Loan Interface Platform oduct.In.LoanPro

offering to a ductExportImpor
customer and also tService

link to a product

class and product

group.

4 Manage Task To associate a Loan OBP Oracle LoanRate com.ofss.fc.app.p
Loan Rate product and event to User Banking Settlemen m.service.settlem
Settlemen the rate type and to Interface Platform tMode entmode.LoanRat
t Mode define settlement eSettlementMode

modes for the rate ExportImportSer
type. vice

4 Define Task  Definition of interest
Loans List rules for interest
Interest processing of loans.

Rules This includes

parameters for
computation, accrual,
capitalization,
settlement and
charging.

Configuration Management of Oracle Banking using FSM

10-61



Key Features

Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure the Y Y OBP Oracle  Interest  com.ofss.fc.app.i
Interest interest Computation User Banking Rule nterest.service.Int
Rule Parameters - interest Interface Platform erestRuleExportl

rule details, balance mportService
base, interest
calculation
parameters, tax on
interest details;
Accrual Parameters -
holiday processing,
rounding rules and
accrual parameters;
Capitalization
Parameters - holiday
processing, rounding
rules, capitalization
parameters; Interest
Settlement
Parameters; Interest
Charging
Parameters.

5 Manage Task  To configure the Y Y OBP Oracle Loan com.ofss.fc.app.p
Loan interest rule linkage User Banking Product m.service.interest
Product to loan product. Interface Platform Interest ruledefinition.Lo
Interest Linkage  anInterestRuleDe
Linkage finitionExportIm

portService

4 Define Task  Definition of Y Y
Loans List  accounting template
Product for loan product and
Accountin loan account role
g mapping.

5 Manage  Task To configure the Y Y OBP Oracle  Loan com.ofss.fc.app.p
Loan Loan product User Banking Accounti m.service.produc
Accountin accounting template, Interface Platform ng teventlinkage.Loa
g that comprises of Template nProductEventLi
Template Product or Class, nkageExportImp

Product Event ortService
Linkage and

Accounting Entry

Template.

5 Manage  Task To configure the Y Y OBP Oracle  Loan com.ofss.fc.app.p
Loan mapping of account User Banking Account m.service.account
Account role to the product Interface Platform Head rolemapping.Loa
Role Map ledger at Loan Role Map nProductRoleHea

product level. dExportImportSe
rvice
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Define Task  Definition of loan Y Y
Loans List  offers and
Offer configuring

installment rules,
loan schedules,
transaction
restrictions, link offer
for principal offset
facility, link
dependent offers,
definition of
campaigns and
definition of offer
eligibility using rule
framework.

5 Manage  Task To configure the N Y OBP Oracle
Rules for eligibility rule for an User Banking
Eligibility offer. Interface Platform

5 Manage Task To configure the loan Y Y OBP Oracle Installme com.ofss.fc.app.lo
Installme installment rule with User Banking ntRule an.installmentRul
nt Rule details of rule, Interface Platform e.LoanInstallmen

computation formula tRuleExportImpo
(IPL, EIP], IOI), Date rtService

Basis for interest and

principal and

rounding rules.

5 Manage  Task To configure theloan Y Y OBP Oracle  Schedule com.ofss.fc.app.lo
Schedule schedule details - User Banking Type an.schedule.type.
Type Various stages and Interface Platform LoanScheduleTyp

the installment rule eExportImportSe
linked to the same rvice

Interest processing

details Installment

details.

5 Manage Task To configure an offer Y Y OBP Oracle Loan com.ofss.fc.app.p
Loan and set its features User Banking Offer m.service.core.off
Offer and parameters for a Interface Platform er.In.LoanOfferEx

loan product. portImportServic
e

5 Manage  Task To configure the N Y OBP Oracle  Loan com.ofss.fc.app.p
Loan restrictions at the User Banking Transactio m.service.transac
Transactio Loan offer level for Interface Platform n tionrestriction.Lo
n an event. Restrictio anTransactionRes
Restrictio n trictionExportIm
n portService

5 Manage  Task To configure the fee N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee Group group details for User Banking Group ricing.service.pric

various events under Interface Platform e.FeeConcession

the CASA domain.

GroupExportImp
ortService
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure the N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee Group linkage of CASA User Banking Group ricing.service.pric
Offer offer to fee group. Interface Platform Offer e.FeeConcession
Linkage Linkage  GroupOfferLinka

geExportImportS
ervice

5 Manage  Task To configure the N Y OBP Oracle  Loan com.ofss.fc.app.p
Loan linkage of loan User Banking Offer For m.service.offeroff
Offer for account with one or Interface Platform Offset setlinkage.LoanO
Offset more deposit account Facility  fferOffsetLinkage

so that the savings ExportImportSer
balance held in vice

deposit can be used

to offset the

overdraft.

5 Manage Task To configure the loan N Y OBP Oracle Loan com.ofss.fc.app.p
Dependen offer as part of User Banking Depende m.service.depend
t Loan dependent linkage Interface Platform ntOffer  entoffer.LoanDep
Offer for the list of offers. endentOfferExpo
Linkage rtlmportService

5 Manage  Task To configure the N Y OBP Oracle = Campaig com.ofss.fc.app.p
Campaign campaigns on a loan User Banking n for m.service.campai
for Loan offer which has Interface Platform Loan gn.LoanCampaig

certain pricing nExportlmportSe
related benefits. rvice

5 Manage Task  To configure the N Y OBP Oracle
Statement overrides for the User Banking
Policy statement parameters Interface Platform
Overrides for each offer type.

5 Define Task  Definition of price Y Y
Loans List  policy charts for
Price interest and fee.

Policies

6 Manage Task To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart
are done at bank
level and product
group level.

6 Manage Task  To configure the Y Y OBP Oracle Price com.ofss.fc.app.p
Price various pricing facts User Banking Policy ricing.service.pric
Policy to fees rate chart Interface Platform Chart epolicychart.Price
Chart for codes. Interest policy PolicyChartExpor
Fee chart are done at tImportService

bank level and

product group level.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Define Task  Definition of N Y
Loans List  document type,

Document category and inserts

S which will be used
for definition of
document policy,
rules and document
template layout
resolution policy.

4 Define Task Definition of N Y
Document List  Document Type,

Prerequisi Category and Inserts.
tes

5 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document various types of User Banking tType ontent.service.Do
Type documents that are Interface Platform cumentTypeExpo

prescribed for rtImportService
different classes of
account.

5 Manage  Task To configure the Y Y OBP Oracle  Documen com.ofss.fc.app.c
Document document categories User Banking t ontent.service.Do
Category and link to specific Interface Platform Category cumentCategory

document types. ExportlmportSer
vice

5 Manage Task  To configure the Y Y OBP Oracle Documen com.ofss.fc.app.c
Document associated document User Banking tInsert ontent.outbound.
Inserts inserts required to Interface Platform service.Documen

accompany the tInsertExportImp
generated document ortService
types.

4 Define Task  Definition of N Y
Document List document rules,

s document policy and
document template
layout Resolution
Policy in Oracle
Banking Foundation.

5 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
Document required during Interface Platform

configuration of
documents.

5 Manage Task This is defined atthe Y Y OBP Oracle Documen com.ofss.fc.app.c
Document bank level to retrieve User Banking t Policy ontent.service.Do
Policy the set of documents Interface Platform cumentPolicyExp

required for an ortImportService

activity which has
multiple stages in the
life cycle.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Manage  Task To configure the Y Y OBP Oracle  Layout com.ofss.fc.app.c
Layout template layout User Banking Resolutio ontent.outbound.
Resolutio resolution policy to Interface Platform nDPolicy  service.LayoutPol
n Policy specify rules on what icyExportlmportS

template must be ervice
generated.

3 Define Task Definition of alerts N Y
Loans List and notifications and
Alertsand rules to resolve alerts
Notificati in Oracle Banking
ons Base to suit needs of

lending products.

4 Define Task  Definition of N Y

Alerts List  customer alerts and
notifications in
Oracle Banking
Foundation, to
customers and
internal bank users
for pre-defined
financial or
non-financial events.
This includes
message template,
alert rules and alert
definitions.

5 Manage  Task To configure the Y Y OBP Oracle = Message com.ofss.fc.app.e
Message templates that are User Banking Template p.service.dispatc
Template predefined set of Interface Platform h.message.Messa

alerts or notifications. geTemplateExpor
tImportService

5 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
Alerts required in Interface Platform

configuration of
alerts.

5 Manage  Task To configure analert Y Y OBP Oracle  Alert com.ofss.fc.app.e
Alerts which is the User Banking p-service.action.A

combination of Interface Platform ctivityEventActio
activities, events, nExportlmportSe
rules, message rvice

formats, and

recipients.

2 Define Task Definition of N Y
Offer List  configurations in
Bundling Oracle Banking Base,

which provides
product bundles and
benefits together for
a customer to give a
unique advantage.

3 Define Task Definition of bundle N Y
Offer List  bank policy and offer
Bundles bundles.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

4 Manage  Task To configure the N Y OBP Oracle  Bundle com.ofss.fc.app.p
Bundle bank-level policy User Banking Bank m.service.bundle
Bank parameters related to Interface Platform Policy bankpolicy.Bundl
Policy offer bundles. eBankPolicyExpo

rtImportService

4 Manage Task  To configure offer N Y OBP Oracle Offer com.ofss.fc.app.p
Offer bundle and link User Banking Bundle m.service.bundle.
Bundle benefits, features and Interface Platform OfferBundleExpo

offers to it. It is rtlmportService
applicable for CASA,
TD and Loans.

4 Manage Task  To configure the N Y OBP Oracle Price com.ofss.fc.app.p
Price benefits to be given User Banking Benefit ricing.service.pric
Benefit to the accounts by Interface Platform Chart ebenefitchart.Pric
Chart way of discounts in eBenefitChartExp

fees or margin. The ortImportService
benefit is created for

each campaign or the

offer bundle.

1 Define Task  Definition of N Y
Relations List  configurations to
hip handle the
Pricing administrative

operations in Oracle
Banking Relationship
Pricing.

2 Define Task  Definition of price Y Y
Pricing List  policy for interest in
For Oracle Banking
Interest Relationship Pricing,

which facilitates the
pricing policies
management. This
includes definition of
indexes, tier criteria,
rate chart, price
policy chart and
price benefit chart.

3 Manage  Task To configureallthe N Y OBP Oracle
Rules for business rules User Banking
Interest required for index Interface Platform

code and rate chart
linkage.

3 Manage Task  To configure the Y Y OBP Oracle Index com.ofss.fc.app.p
Index interest index codes User Banking Code ricing.service.rate
Code along with the base Interface Platform .index.IndexExpo

interest rates and
effective dates
maintained in
Pricing. Interest
index codes are later
mapped to rate
charts for tiered or
non-tiered rates.

rtImportService
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

3 Manage  Task To configure the tier N Y OBP Oracle  Tier com.ofss.fc.app.p
Tier criteria for the index User Banking Criteria ricing.service.rate
Criteria rates. Tier criteria can Interface Platform .ratechart.tiercrite

be Amount based, ria.TierCriteriaM
Period based, Both or aintenanceExport
None. These tiers are ImportService
later linked to the

rate chart.

3 Manage Task  To configure the Y Y OBP Oracle Rate com.ofss.fc.app.p
Rate interest rate offering User Banking Chart ricing.service.rate
Chart for base interest or Interface Platform ratechart.RateCh

margin. Rate Chart artMaintenanceE
can have fixed, xportImportServi
variable or Both. ce

3 Manage Task  To configure the Y Y OBP Oracle
Price various pricing facts User Banking
Policy to interest or margin Interface Platform
Chart for rate chart codes.

Interest Interest policy chart
are done at bank
level and product
group level.

3 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p
Price benefits to be given User Banking Benefit ricing.service.pric
Benefit to the accounts by Interface Platform Chart ebenefitchart.Pric
Chart way of discounts in eBenefitChartExp

fees or margin. The ortImportService
benefit is created for

each campaign or the

offer bundle.

2 Define Task  Definition of price Y Y
Pricing List  policy for fees in
For Fee Oracle Banking

Relationship Pricing,
which facilitates the
pricing policies
management. This
includes definition of
charge attributes,
price, price policy
chart, price benefit
chart and fee refund.

3 Manage  Task To configure the Y Y OBP Oracle  Purpose com.ofss.fc.app.c
Purposes purpose code with its User Banking Code ommonservice.co

applicable line of Interface Platform re.service.purpos
business. ecode.PurposeEx

portlmportServic
e
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Enterpri
se
Lev Task List Req Condi Applicat Business
el orTask Type Description uired tional Module ion Object Web Service
3 Manage  Task To configure the Y Y OBP Oracle  Charge com.ofss.fc.app.p
Charge charge attributes that User Banking Attribute ricing.service.pric
Attribute determine the Interface Platform e.ChargeAttribut
behaviour of the esExportlmportS
fee/reward during ervice
Price Definition.
Charge Attribute
linked to a price
definition cannot be
deleted.
3 Manage  Task To configureallthe N Y OBP Oracle
Rules for business rules User Banking
Fee required for price Interface Platform
definitions.
3 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p
Price price, its charge User Banking Code ricing.service.pric
computation logic Interface Platform e.PriceExportImp
and how to apply ortService
computed price for -
Base Price,
Additional Price and
Discounts
3 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p
Price various pricing facts User Banking Policy ricing.service.pric
Policy to fees rate chart Interface Platform Chart epolicychart.Price
Chart for codes. Interest policy PolicyChartExpor
Fee chart are done at tImportService
bank level and
product group level.
3 Manage  Task To configure the fee N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee Group group details for User Banking Group ricing.service.pric
various events under Interface Platform e.FeeConcession
the CASA domain. GroupExportImp
ortService
3 Manage  Task To configure the N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee Group linkage of CASA User Banking Group ricing.service.pric
Offer offer to fee group. Interface Platform Offer e.FeeConcession
Linkage Linkage  GroupOfferLinka
geExportImportS
ervice
3 Manage  Task To configure the N Y OBP Oracle  Fee com.ofss.fc.app.p
Fee criteria based on User Banking Refund ricing.service.peri
Refund which the fees Interface Platform odicrefund.Perio
charged earlier dicRefundOfFee
would be refunded. DefinitionExportI
mportService
3 Manage  Task To configure the Y Y OBP Oracle  Price com.ofss.fc.app.p
Price benefits to be given User Banking Benefit ricing.service.pric
Benefit to the accounts by Interface Platform Chart ebenefitchart.Pric
Chart way of discounts in eBenefitChartExp
fees or margin. The ortImportService

benefit is created for
each campaign or the
offer bundle.
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Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

1 Define Task  Definition of N Y
Originatio List  configurations to
ns handle the

administrative
operations in Oracle
Banking
Originations.

2 Define Task  Definition of Y Y
Originatio List configurations in
n Setup Oracle Banking

Originations, that
facilitates
Application
Management.

3 Manage Task To configure reason Y Y OBP Oracle Credit com.ofss.fc.app.o
Credit codes that will be User Banking Reason rigination.service.
Reason used for interaction Interface Platform Code lending.core.credi
Code with credit decision t.reason.CreditRe

engine. asonCodeExportI
mportService

3 Manage  Task To configureall the Y Y OBP Oracle
Rules for business rules User Banking
Originatio required in Interface Platform
n origination module

3 Manage Task  To configure the Y Y OBP Oracle Originati com.ofss.fc.app.o
Originatio origination User Banking on rigination.service.
n preference Interface Platform Preferenc core.preference.O
Preference parameters. e riginationPrefere

nceExportImport
Service

3 Manage  Task To configure the Y Y OBP Oracle  Funding com.ofss.fc.app.o
Funding various funding User Banking Paramete rigination.service.
Parameter codes by the funding Interface Platform r core.application.f

types like Purchase unding.FundingP
and Cost, Pricing, arameterCodeEx

LM, Legal, and portlmportServic
facility. e

3 Manage Task To configure a Y Y OBP Oracle Funding com.ofss.fc.app.o
Funding funding template User Banking Table rigination.service.
Table that comprises of Interface Platform Template core.application.f
Template linked product group unding.FundingT

and its purpose, ableTemplateExp
linked parameters ortImportService
like Legal Cost,

Savings, and Bank

Fees.

3 Manage Task  To configure the Y Y OBP Oracle Verificatio com.ofss.fc.app.c
Verificatio verification types User Banking n Type ommonservice.co
n Type and the associated Interface Platform re.service.verifica

documents.

tion.VerificationT
ypeExportImport
Service
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Lev Task List Req Condi Applicat Business
el orTask Type Description uired tional Module ion Object Web Service
3 Manage  Task To configure the Y Y OBP Oracle  Verificatio com.ofss.fc.app.c
Verificatio logical group of one User Banking n ommonservice.co
n or more verification Interface Platform Category re.service.verifica
Category types which can be tion. VerificationC
used to indicate to ategoryExportlm
the users the set of portService
verification to be
performed.
3 Manage Task  To configure the Y Y OBP Oracle Verificatio com.ofss.fc.app.c
Verificatio checklist policy User Banking nPolicy  ommonservice.co
n Policy providing a decision Interface Platform re.service.verifica
table that map tion. VerificationP
certain criteria with olicyExportImpor
the verification tService
categories.
2 Define Task  Definition of N Y
Credit List  configurations to
Cards handle the
origination of a credit
card application.
3 Define Task  Definition of credit Y Y
Credit List  policy and hardship
Cards relief policy.
Policies
4 Manage Task  To configure the Y Y OBP Oracle Credit com.ofss.fc.app.p
Credit credit policy User Banking Policy m.service.creditp
Policy parameters for Interface Platform olicy.CreditPolicy
origination workflow ExportlmportSer
behavior as asset, vice
credit card
processing or
insurance.
3 Define Task Definition of features Y Y
Credit List  that determine the
Cards functioning of the
Product products linked to
Group each of the credit
card product groups.
One product will be
linked to one group
and product group
can have linkage
types product or
product group.
Definition of linkages

of product group to
business group.
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Lev Task List

el orTask Type

Description

Req Condi
uired tional

Enterpri

se

Applicat Business
Module ion Object

Web Service

4 Define Task
Product List
Group

Definition of features
that determine the
functioning of the
products linked to
each of the product
groups. One product
will be linked to one
group and product
group can have
Linkage Types,
Product or Product
Group. Definition of
linkages of Product
Group to Business
Group.

Y

Y

5 Manage  Task
Product

Group

To configure the
features that
determine the
functioning of the
products linked to
each of the product
groups. One product
will be linked to one
group and product
group can be Linkage
Type Product or
Linkage Type
Product Group.

Y

OBP Oracle Product
User Banking Group
Interface Platform

com.ofss.fc.app.p
m.service.core.pr
oductgroup.Prod
uctGroupExportl
mportService

4 Define Task
Business  List
Group

Definition of
business group and
its linkage to product
group in Oracle
Banking Current
Accounts and
Savings Accounts,
Oracle Banking Term
Deposits and Oracle
Banking Loans.

5 Manage  Task
Business

Group

To configure the
business group
which is a group of
product groups in
specific to agent to
identify the required
line of business. A
bank accredits a
broker/introducer to
handle the offers that
are part of a business

group.

OBP Oracle Business
User Banking Group
Interface Platform

com.ofss.fc.app.c
ommonservice.co
re.service.busines
sgroup.Business
GroupExportImp
ortService

5 Manage  Task
Business
Group

Linkage

To configure the
addition or removal
of product group
from the business

group.

Y

Y

OBP Oracle Business
User Banking Group
Interface Platform Linkage

com.ofss.fc.app.p
m.service.busines
sgroup.Business
GroupProductGr
oupLinkageExpo
rtImportService
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Enterpri
se
Lev Task List Req Condi Applicat Business
el orTask Type Description uired tional Module ion Object Web Service
4 Define Task  Definition of credit Y Y
Credit List  card product
Cards configurations in
Product Oracle Banking
Originations. This
includes definition of
product and offer.
5 Manage  Task To configureall the Y Y OBP Oracle
Rules for business rules User Banking
Originatio required in Interface Platform
n origination module.
5 Manage Task To configure abunch Y Y OBP Oracle Card com.ofss.fc.app.p
Credit of features associated User Banking Product m.service.core.pr
Card as part of a Card Interface Platform oduct.cc.CreditCa
Product offering to a rdProductExportl
customer and also mportService
link to a product
class and product
group.
5 Define Task  Definition of credit Y Y
Credit List  card offers and
Cards configuring
Offer definition of
campaigns and
definition of offer
eligibility using rule
framework.
6 Manage Task  To configure the N Y OBP Oracle
Rules for eligibility rule for an User Banking
Eligibility offer. Interface Platform
6 Manage  Task To configure an offer Y Y OBP Oracle  Card com.ofss.fc.app.p
Credit and set its features User Banking Offer m.service.core.off
Card and parameters for a Interface Platform er.cc.CreditCard
Offer credit card product. OfferExportImpo
rtService
6 Manage Task  To configure the N Y OBP Oracle Campaig com.ofss.fc.app.p
Campaign campaigns on a User Banking n for m.service.campai
for Credit credit card offer Interface Platform Card gn.CreditCardCa
Card which has certain mpaignExportlm
pricing related portService
benefits.
4 Define Task Definition of N Y
Credit List  document type,
Cards category and inserts
Document which will be used
S for definition of
document policy,
rules and document
template layout
resolution policy.
5 Define Task  Definition of N Y
Document List Document Type,
Prerequisi Category and Inserts.
tes
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

6 Manage Task  To configure the Y Y OBP Oracle Documen com.ofss.fc.app.c
Document various types of User Banking t Type ontent.service.Do
Type documents that are Interface Platform cumentTypeExpo

prescribed for rtImportService
different classes of
account.

6 Manage Task  To configure the Y Y OBP Oracle Documen com.ofss.fc.app.c
Document document categories User Banking t ontent.service.Do
Category and link to specific Interface Platform Category cumentCategory

document types. ExportlmportSer
vice

6 Manage Task  To configure the Y Y OBP Oracle Documen com.ofss.fc.app.c
Document associated document User Banking tInsert ontent.outbound.
Inserts inserts required to Interface Platform service.Documen

accompany the tInsertExportImp
generated document ortService
types.

5 Define Task  Definition of N Y
Document List document rules,

s document policy and
document template
layout Resolution
Policy in Oracle
Banking Foundation.

6 Manage Task  To configure all the Y Y OBP Oracle
Rules for business rules User Banking
Document required during Interface Platform

configuration of
documents.

6 Manage Task This is defined atthe Y Y OBP Oracle Documen com.ofss.fc.app.c
Document bank level to retrieve User Banking tPolicy ontent.service.Do
Policy the set of documents Interface Platform cumentPolicyExp

required for an ortImportService
activity which has

multiple stages in the

life cycle.

6 Manage Task  To configure the Y Y OBP Oracle Layout com.ofss.fc.app.c
Layout template layout User Banking Resolutio ontent.outbound.
Resolutio resolution policy to Interface Platform nDPolicy service.LayoutPol
n Policy specify rules on what icyExportlmportS

template must be ervice
generated.

4 Define Task Definition of alerts N Y
Credit List and notifications and
Cards rules to resolve alerts
Alertsand in Oracle Banking
Notificati Base to suit needs of
ons credit card products.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se

Lev Task List Req Condi Applicat Business

el orTask Type Description uired tional Module ion Object Web Service

5 Define Task  Definition of
Alerts List  customer alerts and

notifications in
Oracle Banking
Foundation, to
customers and
internal bank users
for pre-defined
financial or
non-financial events.
This includes
message template,
alert rules and alert
definitions.

6 Manage Task  To configure the OBP Oracle Message com.ofss.fc.app.e
Message templates that are User Banking Template p.service.dispatc
Template predefined set of Interface Platform h.message. Messa

alerts or notifications. geTemplateExpor
tImportService

6 Manage  Task To configure all the OBP Oracle
Rules for business rules User Banking
Alerts required in Interface Platform

configuration of
alerts.

6 Manage Task  To configure an alert OBP Oracle Alert com.ofss.fc.app.e
Alerts which is the User Banking p-service.action.A

combination of Interface Platform ctivityEventActio
activities, events, nExportlmportSe
rules, message rvice

formats, and

recipients.

3 Define Task Definition of
Offer List  configurations in
Bundling Oracle Banking Base,

which provides
product bundles and
benefits together for
a customer to give a
unique advantage.

4 Define Task  Definition of bundle
Offer List  bank policy and offer
Bundles bundles.

5 Manage  Task To configure the OBP Oracle  Bundle com.ofss.fc.app.p
Bundle bank-level policy User Banking Bank m.service.bundle
Bank parameters related to Interface Platform Policy bankpolicy.Bundl
Policy offer bundles. eBankPolicyExpo

rtImportService

5 Manage Task  To configure offer OBP Oracle Offer com.ofss.fc.app.p
Offer bundle and link User Banking Bundle m.service.bundle.
Bundle benefits, features and Interface Platform OfferBundleExpo

offers to it. It is rtlmportService

applicable for CASA,
TD and Loans.
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Table 10-1 (Cont) Task List Sequence

Enterpri
se
Lev Task List Req Condi Applicat Business
el orTask Type Description uired tional Module ion Object Web Service
5 Manage  Task To configure the N Y OBP Oracle  Price com.ofss.fc.app.p
Price benefits to be given User Banking Benefit ricing.service.pric
Benefit to the accounts by Interface Platform Chart ebenefitchart.Pric
Chart way of discounts in eBenefitChartExp
fees or margin. The ortImportService
benefit is created for
each campaign or the
offer bundle.
1 Setup Task  Definition of the N N
Reporting List  business
configuration setup
reporting tool for
Oracle Banking
Platform.
2 View Task To view the OBP N N OBP Oracle
Configura Configuration User Banking
tion Dashboard which Interface Platform
Dashboar will contain statistics
d of export and import.

10.3.3 Ability to Define and Test the Proposed Configuration

Typically any implementation project goes through Planning, Implementation, and
Deployment.

During the planning phase, the Offerings are reviewed to identify what they provide
and configure them to fit the business requirements. Then the setup task list is
generated, and finally the task list is customized, if needed.

During implementation, the setup data is captured and then tested to verify if the
setup is working correctly.

When the data is ready for deployment to production, export it from the source
instance and import it to target instance.

10.3.4 Portability of Data across Multiple Testing Environments

Typically, Oracle Banking is set up in the development or test instances, and then the
setups are thoroughly tested before moving them to the production instance. Complete
export-import of the Oracle Banking’s business data configuration setup through FSM
is supported. FSM has separate business objects that map to each entity of the Oracle
Banking’s reference or setup data. The export or import is also done as per the right
order of dependency, as required in Oracle Banking.

FSM is prepackaged for the release and any Tasks or Business objects specific to
CEMLI will have to be included as part of the CEMLI itself.

10.3.5 Review and Compare Configuration

FSM 8.0 supports configuration setup and data compare feature. A pictorial
representation is given below.
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Figure 10-4 Review and Compare Configuration

ata is exported

10.3.6 Support for Ongoing Maintenance

FSM supports definition of new task lists by linking prepackaged task lists. The bank
can create customized task lists by reusing the existing task lists to support ongoing
maintenance for the frequently accessed configuration changes.

For example, if bank wants to introduce a new CASA Offer, the related task list from
CASA Offering can be segregated and used for the purpose.

Table 10-2 Example of CASA Offering Task List

Offering Task List Task List or Task Task
Define CASA Offer

Manage Rules for Eligibility Task

Manage Rules for Eligibility Task

Manage CASA Offer Task

Manage CASA Transaction Task

Restriction

Manage Fee Group Task

Manage Fee Group Offer Linkage Task

Manage CASA Offer for Offset Task

Manage Dependent CASA Offer  Task

Linkage

Manage Campaign for CASA Task

Manage Statement Policy Task

Overrides

Define CASA Price Policies Task List
Manage Price Policy Task
Chart for Interest
Manage Price Policy Task
Chart for Fee
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